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SINGLE FAMILY MORTGAGE NOTES SYSTEM (SFMNS) 


CHAPTER U SYSTEM OVERVIEW 


l-l. BACKGROUND . On January 17, 1983, HUD implemented an 

au to m a t e of " a c c 0 u n t i n g and servicing system for its single 
family mortgage notes portfolio. The Single Family Mortgage 
Notes System (SFMNS) utilizes a computer software system as 
its base and is supported by the HUD Telecommunications 
Network (HTN-II). The System provides for direct terminal 
entry of account data as well as direct terminal access to 
account records by Headquarters and field offices. The data 
base is updated immediately when data is entered, and new as 
well as existing data may be displayed immediately, 

1-2. PURPOSE OF THE GUIDE . Effective with the conversion to the 
ne'w §y St eiii , Hub' “fe vis ed many of its servicing procedures. 
This Guide provides the loan servicing staff with an 
understanding of the revisions as well as the knowledge 
necessary to enter and retrieve data from the System. The 
revision of the Guide includes those instructions issued as 
numbered System memorandums through September 1986. 

1-3. ORGANIZATION OF THE GUIDE . The Guide provides the 
TTTTowTngl 

A. An overview of the System (Chapter 1) 

B. Information about the terminal (Chapter 2) 

C. Use of the System for training purposes (Chapter 3) 

D. Procedures for data entry and retrieval (Chapter 3) 

E. An overview of the accounting and servicing System 
(Chapter 4) 

F. Field office servicing and file maintenance procedures 
(Chapter 4) 

6. Reports generated by the System (Chapter 5) 

H. Appendices 

I. Glossary of Terms 
0. Index 
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1-4. DATA t’NTRY. The System allows separation of scrvicinq 

functions from financial functions. Doscriptivo data to 
establish and maintain a new account is entered into the 
System by keying data directly onto account screens. 
Financial data is entered into the System through the use of 
financial transactions entered by Users. Financial activity 
is OFA's responsibility. Field staff, however, will perform 
those financial transactions necessary to establish new 
accounts in the System. 

A. Use of Trained Personnel . Data entry and file 
maintenance is a complicated process that requires a 
thorough knowledge of the System. Decisions for file 
maintaining the accounts and the completion of the 
account data input form are the responsibility of the 
servicer who has been trained in the servicing of 
Secretary-held mortgages. The actual input of the data 
may be performed by either servicers or clerical staff 
as long as they have thorough training in that process. 
Because of the complexity of the System only properly 
trained staff may perform the various functions. 

B. Knowledge of the System . Servicers must know the names 
of the Data Base Managers and the Regional Systems 
Coordinators (See paragraph 1-12,), Data Base Managers 
and Regional Systems Coordinators must be familiar with 
the System. Where the System is not responsive to the 
needs of offices and, in order for Headquarters to 
identify problems with the System, the field staff 
promptly inform Headquarters, If trained staff are 
relocated to other positions or leave the Department, it 
is the responsibility of the regional and field office 
management to train other staff to take their place. 

1-5. DATA CORRECTION . Information on account screens can be 

added to, corrected, or deleted. The procedure is called 
file maintenance (FM). Information entered as financial 
transactions, however, must be corrected by use of another 
transaction which reverses the entry. Field offices will 
not reverse financial transactions. For reversals, call the 
Service Center (755-6485). Additionally, some screens and 
certain financial fields on a screen are password-secured 
and cannot be altered without use of the appropriate 
password. 

1-6. DATA RETRIEVAL . Individual account data can be retrieved by 
use of Tnqui ry commands (IQ). Data displayed on the screen 
may be printed on associated line printers. 
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1-7. COMP UT EU SUPPOl^T. The host computer for the System is 

located at Camp Kill, Pennsylvania, A Horn\yweil Lev('I-6 
acts as a pass-through in the telecommunications network 
that connects the host computer at Camp hill to the 
Honeywell computer terminal where data is entered and 
ret r1 eved . 

1-8. OPERATING HOURS . The System operates Monday through Friday 
rrornmFT to”7r PM Eastern Time and on Saturdays from 8 AM 
to 5 PM Eastern Time. If the System will not open on a 
Saturday, Headquarters will notify your office by memorandum 
or telegram. Oust prior to COB on the Friday before the 
Saturday on which you plan to use the System, check to 
determine if such a memorandum or telegram was received by 
your office. Also, make certain that your Level-6 operator 
will work on the Saturday when you want to use the System. 
Field offices must schedule their System workload within 
these time frames, 

1-9. FIELD OFFIC ES. Each field office operates as a branch 
office in tKe System and has a field office code (See 
Appendix 4,). The code is used to segregate accounts by 
field office. 

^“10. SERVICING FUNCTIONS . The System provides field office 

servicing Tt aff " w'f t h essential information needed to service 
accounts. This includes payment information and delinquency 
data, escrow analyses, payoff figures, and accounting for 
late charges. The System provides field offices with 
current information on account status and relieves the field 
of the responsibility of collecting and depositing payments. 
The System uses a central lock box depository, 

1-11. ACCOUNTING FUNCTIONS . The instructions and procedures in 

this Guide include many of the Single Family Mortgage Notes 
accounting functions for which the Office of Finance and 
Accounting, Post Insurance Division, is responsible, 

1-12. SYSTEM COORDINATORS AND DATA BASE MANAGERS . To ensure 

op 1 1 m u m ' liTe o f" t he Sy s t e m , H e a d q u a r t e r s "u s e s Regional System 

Coordinators (SC) and Data Base Managers (DBM). This is in 
accordance with the revised Regional Office Organization 
Handbook 1170.1 REV-4, paragraph 3-3q. and the revised Field 
Office Organization Handbook 1171.1 REV-3, paragraph 
3-3b(8), Each Regional Office must appoint a System 
Coordinator and send the following information to the 
Secretary-held and Counseling Services Branch and OFA's 
Service Center: SC‘s name, title, telephone number, and 
pouch mail code, including any changes. 
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^ ** i n a 1 0 r s . The SC responsibln for 

cobr<TT1ia’tl*hg <in'H' co'ntrol 1 1 ng SFMNS directives to the 
field offices. The SC also serves as a sounding board 
for serious System-related problems that field offices 
encounter. Whenever the SC cannot resolve a matter 
locally, he or she will contact the Chief, Secretary- 
held and Counseling Services Branch in Housing, or the 
Chief, Single Family Notes Branch of the Office of 
Finance and Accounting (OFA), who is responsible for the 
Service Center. The specific responsibilities of the SC 
are the following: 

1) SFMNS Numbered Memorandums 

a. Maintain a file of all memorandums 

b. Assure that DBMs receive copies of all 
memorandums from Headquarters; provide DBMs with 
copies when they do not receive copies from 
Headquarters or misplace their copies 

2) Serve as the contact point for DBMs 

a. Attempt to resolve System problems 

b. Deal with inadequate or no response from Service 
Center or Secretary-held and Counseling Services 
Branch . 

c. Interpret System changes, additions, or 
correcti ons 

d. Interpret System reports to field offices and 
assist them in the use of the reports 

3) Compile various data requested by Headquarters 

4) Assure that field offices appoint DBMs and provide 
Headquarters with DBM information as set forth 
below, 

5) Notify the Chief, Secretary-held and Counseling 
Services Branch, and OFA's Service Center of any 
changes regarding the DBMs, 

Data Base Managers , Each field office must appoint a 
Data Base Manager. The DBM should be a senior servicing 
staff person who has a thorough knowledge of and 
experience with SFMNS. This person might be the Branch 
Chief or Section Chief of Loan Management or a 
Supervisory Loan Management Specialist, 
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2 ) 


tj^on . 


nIIJe^'"and pL'ch'mai h 
Coordlnatop immediatelv iit»An ^ codo tii tho nw 
T h« DBM has the fonowinn^^^ appoiiUinont of th~> 

TOMowlng responsibilities. 


r < 

; U' M 


jIBM Res pons i bi 1 i t i es . 

responsibf iities: 


The DBM has the fol 1 ow-’ n,; 


a. 


Maintain a file of all 
memorandums 


System numbered 


b . 

c . 

d. 

e. 

f . 


Assure that all servicing staff 
or all System memorandums 


r 0 C 1 V c n jj 1 ».v 


Interpret System memorandums to servicers 

Resolve System problems within the field 

Contact the Service Center or the Secretary-h-.M 
and Counseling Services Branch 

Provide 0MB information to the SC 


RESOLUTION . The resolution of problems requires thf' 
use of a tie red set of resources. Using these resourc^^s in 
the following order will conserve staff time and enhancp a 
user's capacity. 


A. Us ers Guide . ALWAYS CONSULT THE USERS GUIDE FIRST. Use 
TTs taTiTe of contents and index to locate System 

1 nf ormat i on . 

B. Data Base Manager . When you cannot locate help in the 
Guide, cons lift you r DBM. 

C . Service Center and Secretary-held and Counseling 

'S'e r v j'c e s 6 r an c h . the DBM or servicer, subject to any 
1 ocaH y requ i red supervisory reviews or approvals, 
should contact either the Center or the Branch, 
depending upon the nature the oroblem. As general 
rule, call the Service ' 
payments, disbursement' 
analysis. Call the Br. 
messages, corresponden 


1 - 



n System Coordinator. If neither of the above two offices 
re?^^ the p rob Tern or is unresponsive, the DBM calls 
the SC. 

E. Headquarters Branch Chiefs. If the SC cannot resolve 
Fhe prob1e'iiiV“tfre SC will call the Chief, Single Family 
Notes Branch in OFA or the Chief, Secretary-hold and 
Counseling Services Branch in Housing. 
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CHAPTER 2. USING THE HTN II TERMINAL 


^HE term inal.. The workstation lor single family mortgAoe 
data' ehtFy'Tnlo the System is a Honeywell VIP /?00 (Visual 
Information Projector), usually referred to as a "VIP". 
Switches on the front and back panels require correct 
settings for the VIP to operate properly. Except for the 
on/off and brightness controls, these switches are not 
normally changed once they are set. 

THE KEYBOARD . The keys are divided in three types. 

A, Text Entry Keys . These keys are similar to keys on a 
typewTTFer. They display and enter onto the screen and 
into the data base, numbers, letters, symbols, and 
punctuation marks. When performing data entry, you may 
depress a particular character key and the System will 
respond with a "beep" instead of displaying the 
character on the screen. This means the character is 
not permitted in the location (field) where you try to 
enter it . Common ^xaitTples of thi s si tuati on are letters 
in fields requiring numbers. Erroneously entering data 
in a field not required by HUD may cause problems with 
the System. You should NOT experiment with the 
keyboard . 

Cursor Movement Keys . The cursor is the pulsating 
rectangle of light that appears on the screen. It 
indicates where the next character will appear when a 
character key is depressed. 

Arrow keys . You may use the arrow keys to move the 
cursor snort distances within a field. A field is 
one or more related character spaces within which 
you may enter data. 

2) RPT . To move the cursor long distances, depress 
this key and an arrow key at the same time. 

3) RETURN and DEL keys . When • 
cursor from one field tr 

to move forward and th' 

4) LF, This key moves the cursor vertical ijr u,w,,a . . 
Teft-hand edge of the screen. 

C. Cont rol keys . Use these keys to perform the indicated 
System functions . 
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1) CAPS LOCK - This key must be in the "down" 

position. 

?.) XMIT (Transmit) - Use this key ^to enter data during 

the file maintenance mode and to 
display additional account data 
on certain screens, 

3) CLR (Clear) - This key clears al 1 data from the 

screen. It does not clear data out 
of the System. USE WITH CAUTION. 

A) CTL (Control) - Use this key in conjunction with 

other keys as part of the process 
to log off the terminal and to 
print data displayed on a screen. 
(See paragraphs 2-5e and 3-8.) 

5) RETURN - Use this key to move the cursor to the 

first character space in the field after 
the one in which the cursor is located. 

6) DEL - Use this key to move the cursor backward to 

the first character space of the field 
immediately prior to the one in which the 
cursor is located. 

7) ERASE EOP/EOL - USE THIS KEY WITH CAUTION to erase 

all or part of an entry in a field. 
For example, if the cursor is in 
the fourth character space of a 
ten -character field and you depress 
this key, you will erase all data 
in character spaces four through 
ten. The cursor will immediately 
return to the fourth character 
space of that field. 

8) ERASE EOP/EOL and SHIFT - If you want to erase al 1 

data from a screen, hold 
the SHIFT key down while 
you depress the ERASE 
EOP/EOL key. USE THIS 
COMBINATION OF KEYS WITH 
CAUTION. 

Space Bar - Use the space bar to delete entries 
in individual or multiple character 
spaces . 
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• Only t h o s o control k i • y *. ti , -, , , ■ 
above apply to our use of tho ily'i'em. Tho u'.,. it 
keys may cause problems and must not hr um-u. 

2“ SYSTEM SKCU II ITY . Although the terminal and it's k ry*i, 
may oe turned on, data may not be accessed, enterofi itt 
changed without the terminal operator having specif-..- 
authority. 

Oh j ecti ve . The objective of the security progn-* 
safeguard the data base of Secretary-held mortgajr 
the System and achieve a more effective accountaM 


Individual User Restriction . The security progi.i™i 
restricts the number of persons authorized to rni-.T, 
modify or inquire upon account data. The prngr^i* a 1 
restricts the act i vi t i es --new account setup, fiN* 
maintenance, and i nqui ry--avai 1 abl e to individual 
users. 


Field Office Restriction. Each field office car. .r’ 
new accounts, file maintain and inquire upon all 
accounts under its jurisdiction. Regional Office 
can perform file maintenance (FM), including new 
setup and inquiry (IQ) upon accounts under their ./in. 
jurisdiction. When Regional staff need to accns 
accounts for field offices within the Region, fh-y tun 
those accounts; they cannot FH 
example of the latter staff is the SFMNS Repional s, .. 

Coordi nator . 

ne.rnnslbnity for SeoLrlM, The Secretary;hnl.._ann 



relating to the security program. 

ir.i;-;;!, 

the system. 

1) Headquarters must jgd^^f^he^user ' s^super - 

System on occurs when Headquarters, 

yisor. This authorization Seri.cn. 

through the individual authority m 

Branch, establishes an |nd ®^„^,„tion incicafs 

System for each ^^^er. gpform (Every user s 

?t:elprU°Ser?;r an uLuthorlzed,/^^^^^ 

r£rs^!rrhrn!;rA^r?rar«rniBe 

Chiefs.). 
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?.) Every iisrr must have an individual teller numbor 
ass i (jned. 

3) Every user must have an individual CONE 1 DENT I Al. 
password. 

4) Every user must log on the System by using his or 
her teller number and password. 


F. Scope and Authority Levels . The security program 
affects all activities currently available to field 
staff--new account setup, including financial 
transactions; file maintenance; and inquiries. The 
following authority levels are available. 

1) Level 1 - inquiry only 

2) Level 2 - file maintenance and inquiry of existing 

accounts 


3) Level 3 - new account setup, file maintenance and 
inquiry 


NOTE; For Regional office staff who must IQ 

accounts in the Region's field offices as 
well as IQ and FM their local accounts, you 
must select two 1 evel s--Level 1, 2 or 3 to 
access your local accounts and Level 1 to 10 
accounts in your field offices. 


G , 


Obtaining and Delet ing Passwords and Teller Num bers 


1 ) 


JIl® complete a User List (Figure 

No. 2-1 on page 2-11) with the required information. 


2 ) 


Send a memorandum, along with the 
List, to Chief, Secretary-held an 
Services Branch, Room 9184, HUD 
Washington, DC 20410. 


completed User 
Counseling 


H. 


the System. The 

These 

the System on terminal undL s'eci'rttv°" Jl!!!''* “> 

he log-on procedures set forth In Ja^^graph 
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^ user before you did noh perlorni a log 
on, you must log on. 

2) Tel l er Opening . For TELLER STATION OPEN and TELLER 
OPEN messages in the lower left-hand corner of the 
screen when you attempt to open your teller, see the 
following paragraphs. 

teller STATION OPEN . If this message appears at 
the bottom of the screen after you XMIT, it 
means that another user has left his or her 
teller open on the terminal you want to use. 

The person who left a teller open must close his 
or her teller before you can open you teller. 

You can determine the number of the open teller 
by using the //IQ.ACTV command to display the 
TERMINAL ACTIVITY screen (//IQ,ACTV is not 
covered hy security and does not display teller 
left open overnight,). The screen displays all 
open tellers in the following format: Teller 
number (5 digits), dash (-), Station Number (3 
digits followed by the letter A). Here is a 
sample: 00200-113A. The sample tells you that 
teller number 003000200 is open on Station 113. 
Determine who has that teller number and ask 
them to close their teller or you may do it for 
them. 

b. TELLER OPEN . If this message appears at the 

bottom of the screen after you XMIT, either your 
teller is already open or you left your teller 
open overnight. First, try to access the data 
base by entering an IQ command on one of your 
accounts. If you are able to display the screen 
called for in your IQ command, your teller is 
open. Proceed with your work. REMEMBER TO 
CLOSE YOUR TELLER WHEN YOU COMPLETE YOUR WORK AT 
THE TERMINAL, If your IQ command does not 
access the data base, try to perform a remote 
close, using instructions in chapter 3 this 
Users Guide. If the remote close will not work 
for you, you must ask another user to perform a 
remote close on your behalf. That person must 
open his or her teller to perform the remote 
close. If you get the message FUNCTION NOT 
AUTHORIZED, see paragraph c, below. 
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NOT AUTHORlZr i) . If you r e c (m' v o 1. h i s 
hi(?'sVa(jp at the bottom of the screen after you 
XMIT, your teller is not open, you have 
attempted to access the data base at a level or 
on a field for which you are not authorized 
access, or the account you want to access is not 
under your office. In most cases, the message 
will mean your teller is not open; however, 
check your supervisor if you have a question 
about your access level authorization. Try 
again to open your teller. When entering your 
password in the PSWD field, do so carefully. 

3) Tel ler Close . You do not use your password to close 
your teller, so security does not change the normal 
teller close function. ALWAYS CLOSE YOUll TEI LER 
WHEN YOU LEAVE THE TERMINAL. 


Password Confidentiality . Your confidential 
password is unique. No one el se“i s' assi gned that 
password. Do not disclose it to anyone, and DO NOT 
allow anyone to use a terminal while your teller is 
open on that terminal. A daily report is generated 
showing unauthorized attempts to access the data 
base. This includes attempts to access the data 
base at an unauthorized level. If you leave your 
teller open and someone uses the terminal and 
attempts to make unauthorized access, those 
unauthorized access activities are attributed to 

fl.^cess levels of Authority. Determine from your 


6 ) 


TO^ se^rfe i 'detailed information regarding 
paragraph 2 - 8 ! ^ see 
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2-4. LOG ON 


PRJlCEnORE 
A. Turn power ON 


B. Check that, the 
CAPS LOCK key 
is “down" 


C , Key i n P 


NOTES 

The power switch is on the hack 
of the terminal. A pi/lsatinq 
rectangle of light called the 
cursor will appear on the screen 
after you move the power switch to 
ON. Don't touch any other controls 
on the back of the terminal except 
the "brightness" knob. 

When you first turn on the terminal 
a message, similar to the 
following one, appears at the top 
of the screen: 

COLUMBUS OFFICE 

LOGIN - 1986/04/15 0931: 17.1 

The message displays the current 
date and time and the identity of 
your Level-6 location. If this 
message fails to appear, verify 
that you can see the cursor and 
press "RETURN" once or twice. If 
the message still does not appear, 
contact your Level-6 operator, 

CAPS LOCK is not the same as a 
SHIFT key. To type an asterisk 
(*), for example, you still use 
the SHIFT key, as on a 
typewriter. 

Press RETURN (Field offices may 
have a different code for this 
step ) 

The "sign on" screen appears and 
the message below appears in the 
left-hand portion of the screen. 
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VIO: rnSNflT - WELCOME TO CHIPCIB VTAM 


D. Key in QAQCICBl 


E. With the cursor 
over the "W" in 
WELCOME, typed 
TH9E over WELC. 


F. Clear Screen 


G . Open your teller 


This means you are communicating 
with the System. (If problems 
arise first consult with Regional 
MID) 

Press XMIT, This message appears: 
WELCOME TO CICS 
CrCS B1 COMMERCIAL PROD 
TERM: DATE: 

TIME 

Press ERASE/EOL Key 


Press XMIT. System will display 
last Screen used on the terminal. 

Press CLR (On Keyboards with a 
red CLEAR key, press and hold down 
the SHIFT key and press CLEAR) 

028A,Tel 1 er Number 
XMIT 

Move cursor to PSWD field and enter 

security password 

XMIT 

See page 3-19 for a sample teller 
open screen. 

Maintain the confidentiality of 
your password! 

Clear screen and begin your work. 


H. Close your 027A, Teller Number 

teller everytime 
you complete 
terminal activity, 

2-5. LOG OFF 


PROCEDURE NOTES 


A. Clear screen 


Press CLR 
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B. Key i n: ( )EA4 Press XMIT 

The following message appears 
In the upper left hand corner of 
the screen: 

"XGACIO - Application Ended TM- 
1 14651" (The last digits of the 
message differ depending on your 
location. ) 

C. Clear Screen Press CLR 


D. Key in: CSSF LOGOFF Press XMIT 

The "sign on" screen and message 
below appears in the left-hand 
portion of the screen. 

EDSNET - WELCOME TO CHIPCIB VTAM 


E. Press CTL and then 
the C key while 
you continue to 
press the CTL key. 


This takes you out of the System 
and displays the following 
message (appropriate to your 
office), the current date, and 
time in the upper left-hand 
corner of the screen: 


COLUMBUS OFFICE 

LOGIN - 1986/04/15 0932:17.1 

F, Turn off power Move power switch at back of 

terminal to "off" position. 


2-6. PROCESSING PROBLEMS . While you work at the terminal you may 
e X p e r i e n c ^ t ^cTi7ri"c a 1 problems with the terminal or with the 
HTN II System. Report the problems to your Level-6 
operator. 


2-7. WORD-PROCF.SSING ON YOUR TERMINAL . Your terminal and printer 
give you a Ifnrlted but useTuT word-p rocess 1 ng capability. 

If you want to type a note to the files regarding any 
servicing activity during a telephone conservation with a 
mortgagor or If you want to include such a note with screens 
that you print on an account, you can easily do this. 
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f-irst, cipar Lhp screen, then type ynur messar)0. When you 
reach’lho en<l of a line, the terminal will move the cursor 
down one line nn.l to the left-hand mar<jin as a word 
orocessor would. If you must move the cursor down a line 
JSrto len-ha.d SJfgln. use the U key. M NOT use the 
RETURN Key; it would move the cursor to the HOME position. 


If you want blank lines in your message, you must make 
provision for the space; otherwise, the printer will ignore 
the blank lines and print the next line on the screen 
without leaving blank lines. You may provide blank lines by 
doing the following. Bring the cursor to the left-hand 
margin by using the LF key. Type one period at the 
beginning of the number of lines you want left blank. 

Suppose you want four lines left blank between parts of your 
message. Your period entries will look like this on the 
screen and they will appear on your printed message: 


You can also use this technique to advance the paper in the 
printer between screens that you print. This is especially 
helpful when your printer is located at an inconvenient 
distance from your terminal. 

TRAINING MODE 


A. Unsecured Access to the Trai ni ng Mode . Access to the 
training mode is NOT under secuntyT however, once you 
access the training mode, access to account data is 
under security (See para. B below.). After you log on 
the terminal, do NOT open your teller. You access the 
training mode by entering the command //TRNG, START and 
XMIT. You will see the message TRAINING MOBE STARTED at 
the bottom of the screen. 



Figure’ No . \ 


SINGLL lAMlLY MORTGAGC NOFF SYSTFM 
llsor List for Levels 1, ? and 3 

Please enter the user's last name first. Check the box to "Add" 
or "Delete" in the named staff. If a person does not have an 
individual teller number, write "None" in the Teller No, box. 

Enter only one Level number (1, 2 or 3) for each person except for 
those Regional Office staff mentioned in the NOTE on page 2-4. 

For those persons, enter two levels~-a 1, 2 ££ 3 for their local 
function and a ^ for their Regional Function. 

If you must use more than one sheet, number the sheets. The 
supervisor must sign each sheet. Keep copies of your files. 


Name 

add 

delete 

||nnnngM|||[|||||M 

Level 




HHH 






















'' ' > \ ■ 















, 











Field/Regional Office 

Name, title, and telephone number of 
supervisor of persons listed above 

- . - - - - - 

date 

Supervisor's signature 
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CHAPTER 3. DATA ENTRY 


3-1, I NTRQOUCT ION . This Chapter provides the i tif o rmat i on and 
prl)cedures necpssary to enter and file maintain account 
data. It provides a description of the System components 
and how you use them to access accounts for new data entry, 
to update information, and to inquire for account data. 

3-2. SYSTEM SCREENS . The information available on individual 

accounts i s di sp layed on a series of screens. A description 
of the screens and the required data fields in each follows, 
beginning on Page 3-18. A complete description of all data 
fields contained in each screen is included in the 
appendices to this Guide. 

A. Fields . Many of the screen fields are not used by HUD 
at this time and are not listed in the columnar 
instructions. Some fields are also identified as 
optional. 

B. Screen Designation . Each screen has a four-character 

al pHanumeri c desi gnati on used to access the screen. The 
screen designations are: 


LNSl - Loan Screen One 
NAME - Name and Address Screen 
LNS2 - Loan Screen Two 
LNS3 - Loan Screen Three 
C235 - 235 Screen 
FORB - Forbearance Screen 
MONT - Loan Monitoring Screen 
PAYE - Payee Master Record Screen 
ESCR - Escrow Requirement Screen 
TELR - Teller Record Screen 
*rELM *• Teller Memo Screen 
ACTV - Tellers Active on System 
ADVN - Advance Screen 
AMTS - Loan Amounts Screen 
DATE - Dates Screen 
HSTY - History Sere"” 

POFQ - Payoff Scree 
RECV - Recei vabl e 5 
CIFQ - Customer Ini 
CURR - Bring Currer 
BILL - Bill Screen 


*The Teller Memo Screen (TELM) i 
if you inadvertently press the X 
Teller Memo Screen will appear a 
screen and proceed. 
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3-3. SYSTt'M All Sys tern -gon prated niitnhers have nine 

HTgfts'^ Tfipy^arp assigned automatically by the System. 

There are no qf?ographic identifiers as with FHA case 

numbers . 

A. Account Numbers. All accounts are filed by a System 
accounf number 'assigned by the System when a new account 
record is created. A cross-reference report is 
available to locate account numbers when the FHA case 
number is known (See Chapter 5, Report s . ) . Accounts 
converted from the previous accounti ng “system on 
January 17 , 1983, begin with i06 (060000001); accounts 
entered after that date begin with 07 (070000001), 

B. Teller Numbers. Headquarters assigns teller numbers to 
employees to perform teller transactions. Teller 
numbers begin with 003 (003000999). 

C. Payee Numbers . Payee numbers are assigned to a taxing 
authority to which funds are disbursed on Secretary-held 
accounts. Payee numbers begin with £5 (050000001). 

3-4. SYSTEM OATES . The System uses the following date formats. 

A, Screen and Trailers . The date format for all screens 
and trailers Is alphanumeric. 

JAN01,84 
FEB02,84 
MAR03,84 
APR04,84 
MAY05,84 
dUN06,84 

This format is abbreviated as: 

MMMDD,YY (M * Month, D = Day, Y = Year) 


JUL07 ,84 
AUG08,84 
SEP09,84 
OCT09,84 
N0VU,84 
DEC12,84 


B. Teller Transactions . The date format used for teller 
t ri n s act ions i s n ume r i c : 


010186 

070786 

020286 

080886 

030386 

090986 

040486 

101086 

050586 

111186 

060686 

121286 


This format is abbreviated as MMDDYY. 
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NOTE: Entpr date's on screens, trai]ers, and 

transactions ex_a_c_t_ly in the above formats. Zero 
(0) must be enterecT by using the zero key in al I 
dates. 

SYSTE M COMMAND S. Access to data in the System requires the 
entry ”6 f System commands. There are two basic types of 
commands - -thos e which perform administrative functions and 
those which access particular screens. A complete listing 
of all commands is in Appendix 6. 

A. Administrative Commands . These commands instruct the 
Systfjm to perform particular functions. All commands 
begin with two slashes {//) followed by a four-character 
alpha designation for the function. Some commands also 
require qualifiers if the command applies to a specific 
case. The administrative commands are: 

1) //TRNG , START - Places the terminal in training 

mode to practice data entry. 

2) //TRNG , STO P - Takes the terminal out of training 

mode. 

3) / /LOAN - Initiates the account setup process 

by displaying Loan Screen One with an 
account number, 

/ /STOP - Stops file maintenance on the screen. 

5) //CONV , account number - Terminates the 

conversation with the 
System on the account and 
stops, the update process. 

6) //LNPA - Initiates the payee record setup by 

displaying the payee name and address 
screen and a payee number. 

B. Screen Commands . All screen commands begin with two 
slashes ( / / ) , followed by a two-character alpha 
function, followed by a four-character alpha screen 
Identifier, followed by the account number. The two 
functions are: 

1) IQ - I nq u i ry permits you to review data on the 

screen and to print it but not to change any 
data. 
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2 ) 


FH - me cannot ho 

on the screen, prUt data 1n the FM mode. 

"'^’l;uiat^an FM command, you must change or 
ff you ady on the screen. New accounts 

type J'f®® J for file mai ntenance 

ulll mto the Syste™. 

Examples . The commands to access Loan Screen One 


- 6 . 


//IQ.LNSl .account number 
//FM.LNSl .account number 


3) 


Command Index. See Command Index in AppendU^S for 
the co(nplete“li sting of screen commands. If no 
listing is given for file maintenance for a screen, 
you cannot file maintain that screen. 


TFLLER FUNCTIONS . It is necessary to establish tellers to 
log on . 


A. Telle r S etup . Every System user must have his or her 
TncTTvidual teller number# To acquire a teller number, 
see paragraph 2-3G. 


a. Teller Screens , See Appendix 8 for sample Teller Record 
screens . 


Identification of Open Tellers . To deternilne which 
tellers are” o ? n on th e "S y s fe m , use the command: 

//iq.ACTV 


NOTE: Under this command, the System displays 

information on tellers opened on the same day on 
which you enter the command. Teller left open 
on previous days are not shown. 


0. Opening and Closing the Teller. 


TO CLOp YOUR TELLER PRIOR TO THE TIME 

||gffr| 7|TTOggg72i^^ 


Close Commands . See paragraph 2-4 
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3) Remo_t^(^ Cjjjse. Someone other than the person who 

Ve'ft a'fcelTpr open overniyht must perform the remote 
close. Tf»ey must clear the scre<'n and enter tlift 
command : 

//7LR0, CLOSE and XMIT. 

Enter in the PASSWORD field the Julian date and 
three-digit station number of the terminal on which 
you are working. Enter the teller number which is 
to be closed in the TELLER NUMB field. Enter in the 
TERMINAL field the three-digit number of the 
terminal on which the teller number was left opened. 
Enter A in the A or B field and XMIT. The teller 
may now be opened. 

a. To obtain the station number, enter 

// IQ ,TELR ,Tel 1 er Number, and XMIT. In the upper 
right-hand corner of the screen the words 
"Teller Open On" will appear followed by a four- 
digit entry such as "107A." Number 107 is the 
STATION number of the terminal on which the 
teller is open. The "A" refers to the teller. 

b. The terminal containing a teller left open 
overnight will access the data base without the 
performance of an open teller command 

(028A, TELLER NUMBER). The user must NOT use the 
teller under these conditions. Instead, the 
user must obtain a remote close as indicated 
above. After the remote close is completed, the 
use may open his or her teller (028A, TELLER 
NUMBER). 

c. An important reason why the user must not use a 
teller left open overnight is that all activity 
from that time forward will be reported by the 
System as having occurred on the day when the 
teller was last opened. For example, if a user 
leaves the teller open overnight on June 16, 

1986, and uses that open teller without the 
performance of a remote close on June 17 through 
July 15 before a remote close is performed, all 
subsequent user activity will be recorded in the 
System as having been performed on June 16. 

This automatically enters an erroneous user 
activity record into the System reporting 
capability. 

d. If a user performs a teller open command 

(028A, TELLER NUMBER) on any day after the teller 
was left open overnight, the screen will display 
the message "TELLER RECORD IS OPEN." This 
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informs the user that the teller has been left 
open overnight. As indicated above, the user 
must NOT use the teller in this condition and 
must NOT attempt to close the teller by use of 
the 027A, TELLER NUMBER command. The use of this 
command will NOT close the teller even though 
the use of the command results in a "TELLER 
CLOSED" message. The user must' i mmedi ately 
obtain the performance of a remote close by 
another user in your office. 

e. The message "TELLER STATION OPEN" indicates that 
a user left a teller open on the terminal. The 
person attempting to use the terminal must close 
(027A, TELLER NUMBER) the open teller or have the 
person who left it open close it. Use the 
command //IQ,ACTV to determine the number of the 
teller left open (This command is not covered by 
security. You may access this screen without 
opening a tel 1 er. ) . 

E. Deacti vati ng a Tel ler . If you want to deactivate a 
teller that your staff' will no longer use, call the 
Secretary-held and Counseling Services Branch. A member 
of the Branch will perform the deactivation function. 

F. Training Teller Numbers . For detailed information 
re^a r^i'ng tlie li se of tel 1 e rs in the TRAINING MODE, see 
paragraph 2-8. 

1) Training teller numbers are provided so staff may 
practice entering the financial transactions 
required for new account setup. 

2) Training teller numbers are useable ONLY when you 
put the terminal in the training mode (See para. 
3-11. for instructions.). 

3) Training teller numbers are listed below for each 
Region. The numbers are in the System. You need 
only open and close the tellers while your terminal 
is in the t rai ni ng mode. 


Region 

Trai ning 
Teller No. 

Regi on 

Training 
Teller No. 

I 

003000251 

VI 

003000246 

II 

003000252 

VII 

003000247 

I T T 

003000253 

VIII 

003000248 


003000254 

IX 

003000249 


003000255 

X 

003000250 


NSACTION COMMANDS . The commands for financial 
fo1 low this format : 
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A. Three-character numeric transaction number, one- 
character alpha teller key (A or J), account number. 

B. For example, the transaction to establish the general 
ledger class is 333. The command is 333A ,07 1234567. 

PRINTING . You can print any screen on the CRT if the 
FirmTnTT is associated with a printer. Execute the print 
command while the screen is displayed on the CRT. Some 
screens also provide the ability to enter comments which 
appear on your printed copy but are not made a part of the 
account record. To print a screen, turn on the printer and 
press the "start" button, then press the CTL key and hold it 
down while you press the L Key. You cannot use the terminal 
during the printing process. Once the printer has completed 
the print activity, the terminal will sound a "beep" which 
signifies that the terminal is ready for additional 
acti vi ty. 

3-9. RELEASING A SCREEN AND AN ACCOUNT NUMBER . When you are 

establ i shi ng a new accdunlt f mai ntai ni ng a screen or 
trailer but cannot complete the work, you must release the 
screen before you can move on to another screen. 

A. Reason for Release . There are several reasons to 
release a screen. 

1) Information required to complete the screen is not 
available. 

2) The incorrect command was entered. (See Appendix 6 
for the command index.) 

3) The user does not know how to enter data into a 
field correctly and a message will not allow 
completion of the screen. 

B. Process for Release . A special process releases a 
screen the user mav be working with on the CRT. 
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3) If at any time the message "Update in Process Bit 
On" is displayed on the terminal and the user has 
not entered the //STOP command, do not perform the 
//CONV, account number command right away. Wait 5-10 
minutes before entering this command. Another user 
may be accessing the account somewhere in HUD. When 
the //CONV command has been entered and two users 
are trying to enter information on the same account, 
the information which Is accepted first will be 
lost. The information accepted last will be 
retained. 


C. Use the following steps to release a screen: 


Steps System 


User 


1 Press CLR 

Enter the command: 
//STOP and XMIT 

The System releases 
the screen and displays 
the message: 

"MOOl-Conversat 1 on 
Terminated." 

2 Press CLR 


Enter the command: 
//CONV, account number 
and XMIT 

The System stops the 
update and displays 
the message: 

"Update in Process Bit Off." 


3-10. CUSTOMER INFORMATION INQUIRY (CIFQ) 


A. 


You may access the nine-digit numbers assigned to 
accounts by using; 


to 


1 ) 

2 ) 


Mortgagor ' s 
initial and 


name (first name and last name OR first 
last name) — 


Mortgagor's tax ID (Social Security) number 


^gagor's FHA case number (the first nine digits 


gagor's Street address of the mortgaged property 
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B. The following paragraphs set forth the process to use 
for these four means of account number access. Appendix 
23-8 contains a sample Customer Information Inquiry 
screen and an explanation of its fields. 

1) Mortgagor’s Name . To inquiry on an account using 
the mortgagor's name, enter: 

//IQ, CIFQ,(N, FIRST NAME AND LAST NAME) 

or 

//IQ, CIFQ,(N, FIRST INITIAL AND LAST NAME) 

NOTE: "N" in the parenthesized reference indicates 

"Name. " 

When you are unsure of the spelling of the 
mortgagor's last name you may use a phonetic search. 

To request a phonetic search add PH to the command 
so it appears as: 

//IQ,CIFQ,(N.JOHN JAMESON), PH 

2) Mortgagor's Tax ID (Social Security) Number ISSN) . 

To inquire on an account using the mortgagor s tax 
ID (SSN) number, enter: 

//IQ, CIFQ,(T, 123456789) 

NOTE: THE "T" indicates tax ID number. Do not 

include dashes (-) in the SSN. 

3) Mortgagor's FHA Case Number . To inquire on an 
account using the mortgagor's FHA case number, 
enter: 

/ / IQ , C I FQ , ( F , f i rst nine digits of the FHA case number) 


NOTE: The "F" indicates FHA case number 

The command for the account with FHA case number 
152-049398-3202 would be: 

//IQ, CIFQ,(F, 152049398) 
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When the CIF inquiry screen appears, you will see 
the last five digits of the FHA case number to the 
left of the mortgagor's name. In the above example, 
the five digits are 03203. (Keep in mind that for 
FHA case numbers formatted for use in the System a 
zero (0) is added after the 6-digit case number. 

See page 3-28 of this Guide for detailed 
i nst ructions . ) 

4) Mortgagor's Street Address (the mortgaged property 
address ). To inquiry on an account using the 
mortgagor's street address of the mortgaged 
property , enter; 

//IQ,CIFQ,(P,XXXXX) 

NOTE: The "P" indicates mortgaged property address. 

The X's represent the first five significant 
characters after the numeric portion of the 
address. Blanks and punctuation marks are 
not considered significant characters. 

To inquire on an account at the mortgaged property 
address of 1451 Prospect Street, enter: 

//iq.CIFQ,(P,PR0SP) 

You may also add the numeric portion of the address 
so the command would read like this: 

//IQ,CIFQ,(P,PR0SP},1451 

The use of the street number is recommended when the 
street name is a common one such as “First," 

"North," or "Central." The use of the street number 
will cause the System to display only the account or 
accounts with the same street name and number. 

Paging . If there are more matches on the file than can 
be displayed on a single screen, the System will replace 
the // in the command with asterisks and will not 
display the IQ complete message. The user can request 
more names by pressing the XMIT key until all matched 
records have been displayed. When the last available 
screen is displayed it will display the "IQ complete" 
message. To stop the paging process on a record when 
you have located the account number you seek, press the 
CLR key and enter the //STOP command and XMIT. 
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D. Formatting CIFQ Commands and NAME Screen . These two 
activities must conform to the following instructions. 


1) A name entry must contain at least a first name or 
initial and a last name, in that order. First and 
middle initials are acceptable. -A middle name or 
initial is opt i onal . 

2) Last names may contain only alphabetic characters 
and a hyphen (-), apostrophe {'), period {.), or 
comma ( , ) . 

3) An entry on a name or address line must not exceed 
35 characters, including spaces. 

4) A name may contain not more than four word names and 
initials without separators. 

INVALID: NAME 1 JOHN THOMAS HENRY BOYD JONES 

VALID NAME 1 JOHN THOMAS BOYD JONES 

OR 

NAME 1 JOHN T JONES 

5) Name separators must be one of the following: 

AND, &, AND/OR 

Example: NAME 1 JOHN H JONES AND/OR 

NAME 2 MARY L JONES 

NOTE: Separators do not count as name words. 


6) Descriptor Words 

a . If the name is a business or non-personal name, 
use as part of the name a descriptor word such 
as "agency," "association," "company," 
"corporation," "department," etc. 

b. Examples: 

For Harry L. Brown, Jr., and Associates enter 

NAME 1 HARRY L BROWN JR ASSOCIATES 

Note the omission of the separator "and." See 
paragraph 4 above. (JR and ASSOCIATES are 
descriptor words and do not count as name 
words . ) 


3-11 


7/86 



For John Doe, Trustee for Mary Doe, enter 
NAME 1 JOHN DOE TRUSTEE FOR MARY DOE 

c. Mortgagor generation coding must use these 
descriptor words. 

1) JR for Junior 

2) SR for Senior 

3) 2ND for II 

4) 3RD for III 

d. ^ NOT use descriptor words in a CIFQ command. 
For the examples in paragraph b above, the CIFQ 
commands would be: 

//IQ, CIFQ, (N, HARRY L BROWN) 

//IQ, CIFQ, (N, JOHN DOE) 

7) Do not use comment -type information on the NAME 

screen. The System cannot interpret such entries as 
shown in the following examples. 


a. A word or 

words , 

including names, in parentheses 

Examp 1 e : 

NAME 1 
NAME 2 

JOHN H JONES 
MARY L JONES 

(FATHER) AND 
(DAUGHTER) 

b, A date 




Examp 1 e : 

NAME 1 

JOHN J JONES 

(ASSIGNED 2/25/85) 


3-11. TRAINING MODE . The training mode allows the user to 

practice new account setup and other activities without 
actually creating any records or new accounts in the System. 
It also permits you to perform file maintenance activities 
and financial transactions using this data. Most functions 
normally performed while not in the training mode can also 
be performed while in the training mode. Data created while 
in a training Mode is stored for an indefinite period for 
future reference. 

A. Procedures . After logging on to the System, take the 
foU owing steps to enter the training mode: 
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1) Enter the command: //TRNG, START 

2) Press XMIT and the following message will appear: 
TRAINING MODE STARTED 

3 ) The training teller number assigned to your Region 
can ONLY be used in the training mode . Tellers 
opened in the training mode must be closed in the 
training mode before the System is closed each day. 
See paragraphs 2-4a(8) and (9) regarding opening 
and closing a teller. 

4) Upon completion of training and closing of the 
training teller, enter the command: 

//TRNG, STOP 

5) Press XMIT and the following message will appear: 
TRAINING MODE STOPPED 

3-12. NEW ACCOUNT SETUP . A complete account setup consists of 

three parts: the master record, financial transactions to 
record the initial accounting disbursements, and a series of 
trailers to establish optional data for certain types of 
accounts. In most cases, the requirements for assigned and 
purchase money mortgages are the same. In cases where they 
differ, separate instructions are provided for each type of 
account . 

A. Setup Requirements. The account setup requirements for 

ASSIGNED-UNSUBSIDIZED, ASSIGNED Section 235 and PURCHASE 

MONEY MORTGAGE are: 


LOAN MASTER 

FINANCIAL 

FILE 

TRAILERS 

RECORD 

TRANSACTIONS 

MAINTENANCE 


PART 1 

PART 2 

PART 3 

PART 4 

LNSl 

308A 

LNSl 

*F0RB 

NAME 

333A 


*M0NT 

LNS2 

257J 


#C235 

LNS3 

304A(PMM ONLY) 

\ t M \ » _ _ 

**ESCR 

***paye 


*Not required for PMM or 221(g)(4) assignments 
**Establish to record tax disbursements made by the 


mortgagee . 

***Establish for taxing authorities not previously 
entered into the System. 

#Required for Section 235 only 
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B. Tax Information . Instructions for the Escrow Require- 
ment Screen are included herein. Complete the screen to 
^ _e_<^c_h t ype of dis b u r s e in e nt_wji i c h jii us t _ b e_ ]n_a_<^e . 

Hortgacjees sTiou ) d repo r’t tti e am o u n f oT e a c }i t'y” [fe 'o f tax 
last paid on Form HUD-27011; however field offices 
should confirm this information with the applicable tax 
authority to ensure entry of accurate data. Field 
offices should contact mortgagees which fail to provide 
complete and accurate tax information and request 
compliance with the instructions provided on Form HUD- 
27011. Instructs on s are included to establish payee 
numbers for taxing authorities. A taxing authority 
number must be assigned whenever a mortgage is accepted 
subject to taxation by an authority not listed in 
Complete Escrow Payee List, to record each type of tax 
disbursement which must be made' l Mortgagees should 
report the amount of each type of tax last paid on Form 
HUD~27011; however, field offices should confirm this 
information with the applicable tax authority to ensure 
entry of accurate date. Field offices should contact 
mortgagees which fail to provide complete and accurate 
tax information and request compliance with the 
instructions provided on Form HUD-27011, Report No, 460. 
A payee number is needed whenever a new authority is 
added. Changes to mailing address information for 
payees should be made whenever necessary by file 
maintenance of the PAYE screen. 

C. Format of the Instructions . Instruction sheets are 
provided' for each screen and transaction. Each sheet 
has three columns identified as follows: 

1) Field Type . The first column - FIELD TYPE - 
i nd i cates the type of field: 

S = System-generated 
R = Required 
0 = Optional 

The System-generated fields appear on the screen or are 
added as part of the update process after you transmit 
the data. The required fields must be completed by the 
field office for the setup to be complete. The optional 
fields may be useful to the field but are not necessary 
for accounting, 

2) System Functions . The second column - SYSTEM(S) - 
tells you what the System does at each step after 
you complete your input. It lists the fields you 
must enter as they are displayed and tells you what 
the System is doing at each step. 

3) User Functions . The last column - USERS(U) - shows 
what you - the users - must do. For each field used 
it identifies the data to be entered. It also tells 
you the commands to use at each step of the process. 
Follow these formats exactly. If you omit 
punctuation or use spaces where they do not belong, 
the System will reject the command. 
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D • Account Setup and File Maintenance Forms . Following the 
narrative instructions are the screens you will complete 
for the account setup. The fields to be completed are 
identified by a series of dots in the field--one dot for 
each space available in the field. Fields which do not 
have to be completed are blank. System-generated fields 
are identified by an asterisk (*). 

You can use the revised Data Entry form HUD 9844 dated 
May 1985 in Appendix 10, the forms in this Chapter, or 
those developed by your office to enter data. The field 
office staff shall use a data entry form at the 
terminals- Whatever format a field office chooses to 
use shall be used uniformly in that office. Do not 
attempt to enter data at the terminal without using an 
input form. 

The account setup and file maintenance forms in this 
Chapter consist of the following: 

Form 

Identifier Item Name 


LNSl 

NAME 

LNS2/3 - 

LNS3 

TRAN 

FB-MT - 

GFM 

FM-1 

FM-2 

C235 

PAYE 

ESCR 


Loan Screen One 

Name and Address Screen 

Loan Screens Two and Three 

Loan Screen Three 

Financial Transactions 

Forbearance and Monitoring Trailers 

General File Maintenance Instructions 

File Maintenance (Status and Condition Codes 

File Maintenance Request 

235 Recertification Trailer 

Escrow Payee Record 

Escrow Requirement Trailer 


1) Servicer Identification . Data fields are included 
on the LNSl form which can be used to identify the 
servicer and the date the form was completed. The 
FB/MT, NAME, and 235 forms can be used later for 
file maintenance as well as initial account setup. 
They have header data which you will not need to use 
for initial account setup. 


2) Standard Entries . There are many fields used in the 
account setup where the data entered on all accounts 
are the same. To minimize the work required to 
prepare input for these fields, the data have 
already been entered on the forms. There are other 
fields, particularly the office codes which are 
standard for all cases within an office. These 
fields should be entered on the forms before you 
print them and distribute them to staff for use. 
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3) Form Reproduction. You may reproduce these forms to 
use for data ihTry. The fields to be entered before 
printing have been filled on the forms with "g" 


signs. 

They are: 


FORM 

FIELD 

ENTRY 

LNSl 

branch-orig 

Enter your branch 
office code preceded 
one zero 


SERVICING 

Enter your branch 
office code preceded 
by one zero 


ZONE 

Enter your branch 
office code preceded 
by one zero 

LNS2 

HUD NUM 

Enter your branch 
office code preceded 
by 2 zeroes. 

FB/MT 

DEPT 

Enter your branch office 
code 


4) Form Modifi cati on . The forms can be further 
mod i f i ed to meet your needs. As your operators 
become experienced, you may want to eliminate or 
combine some of the forms; however, each office must 
establish a uniform data entry format and process. 

5) File Maintenance . Also included with the screen and 
trailer form is a file maintenance request form (FM- 
2) which can be used to request many of the changes 
needed for day-to-day servicing. 

6) Status and Condition Codes . The System provides for 
a number of status and condition codes displayed on 
Loan Screen One (LNSl). Many of the codes are 
System-generated and affect monthly or year-end 
processing, as well as payment processing. It may 
be sometimes necessary to add or delete codes. 

Codes must be deleted with the space bar, do not use 
the ERASE EOP/EOL key. Line 21 on LNSl contains the 
permanent column headings which become the first 
digit of the code. Under each of these headings is 

a field on each line which contains 8 spaces. Each 
field has one space for the numbers 1 through 8 as 
follows: 12345678, The fields are separated by a 
slash (/). It is not necessary to type the number 
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in any particular place in the field--you may type 
in any blank space within the field and the System 
will automatically align the number correctly in the 
field as part of the update process when the XMIT 
key is pressed. (See Appendix 2). 

Each character on Lines 22 and 23 represents a code 
that either affects processing in some way or 
identifies the status of the account. 

3-13. TIMING NEW ACCOUNT SETUP AND FORBEARANCE AGREEMENT ENTRY . 

The timing for entering new accounts and forbearance 
agreements into the System is critical. Mistiming can 
result in incorrect billings to mortgagors and adversely 
affect the 452 report. You should be aware of the following 
dates when you enter new accounts and forbearance 
agreements . 

The date the bills are generated . Bills are generated 
the evening of the 10th day prior to the end of the 
month , 

The date late charges are imposed and delinquency 
notices generated . Late charges and deTIhqu^^y notices 
are generated on the evening of the 16th (the 17th if 
the 16th is a Sunday). 

You must follow the instructions for new account setup 
in Chapter 3 of this Users Guide. For entering initial 
and renewed forbearance agreements, you must follow the 
instructions in subparagrpah "B" below, and Chapter 4 
this Guide. Within the framework of those instructions, 
you must follow the additional instructions below when 
you enter a new account or a forbearance agreement. 

Note that while you have some latitude for entering 
forbearance renewals, you must continue to enter new 
accounts immediately upon assignment acceptance. 

A . Mortgages Without Forbearance 
time periods are critical for 
accounts ; 


Delete Condition Code 36 after the 17th but 
before the last day of the month in which you 
entered the item so the System may, if 
necessary, apply a late charge in the future. 

You should keep a written record of the accounts 
on which this FM activity is required. 

2) TIME PERIOD 2 (Day 17-21) . If you enter a new 

account or a forbearance agreement during the period 
after the date on which late charges are applied 
through the date on which the System generates the 
bills, no additional actions are required. This is 
the best time to enter a forbearance renewal. In 
June 1985, for example, you had the 18th through the 
21st because the 16th was a Sunday. 

3. TIME PERIOD 3 (Day 22-30/31) . If you enter a new 

account after the date on which the System generates 
the bills but before the close of business on the 
last day of the month you must provide the mortgagor 
with the following information: 

a. the 9-digit account number and stress the need 
to write it on the remittance 

b. the address of the lock box to which to send 
payments : 

Payment Processing Center 
P.O. Box 105652 
Atlanta, GA 30348 

c. the payment amount and due date of the payment. 

B. Mortgages with Forbearance Agreements . When you enter 
Into the System a newly assigned mortgage with a 
forbearance agreement which is effective the first day 
of the following month, these instructions apply: 

1) Enter into the Current Data Trailer an agreement for 
suspended payments with a retroactive start date of 
the first day of the current month, and an end date 
of the last day of the current month. 

2) Enter into the Pending Data Trailer the forbearance 
agreement which is to take effect the first day of 
the following month. 
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EXAMPLE On June 11 you have a newly assigned 

mortgage with a forbearance agreement with 
a start date of July 1 which you want to 
enter into the System. Enter an agreement 
for suspended payments -in the Current Data 
Trailer. Establish a start date of June 1 
and end date of June 30. 

Enter the forbearance agreement which will 
be effective July 1 in the Pending Data 
Trail. The evening of June 30 the System 
will move the pending agreement into the 
Current Data Trailer. Also, a monthly bill 
for July will be generated from the Pending 
Data Trailer. 

3) When an agreement is entered into after bills are 
generated, follow the instructions in paragraph 
3-13A3 
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Wm SEJIUP PAT^T 1 TELUER OPENING 


SCREEN 


FIETJD 

TYPE 


TELLER OPENING 


SYSTEM (S) 


Displays the Teller 
Opening Screen 
with the teller totals 
from the last time the 
teller was opened 

Displays the message 
E 69 - Teller Statical 
is Open, 


INPUT FORM: NONE 


USERS (U) 

You may open your teller now. Tine 
conmand is: 028A, telleir number, 
Etess 5<MIT. 

See Appendix 9 for teller messages 
Enter yotrr password 

Press XMIT 


Clear Screen and proceed to establish the 
account. 
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.LOAN SETUP PART 1 LOAN MASTER REOORD 


.SCREEN: LOAN SCREEN ONE (INSl) 


FIELD . 
TYPE . 


SYSTm (S 


Displays Loan Screen One 
(INSL) with an account 
nurabec in the upper 
right. 


DATE {Current processing 
date) 

SHORT NAME, Line 2 


LN APPL, Line 4 


LOAN (Amount) 


INTEREST (Fate) 


ORIG (Branch) 
EST CrSE, Line 5 


SRVCNG (Branch) 

APPR/DCL (Date) , Line 6 


INPUT FORM: INSl 


USERS (U) 


EMter the command Eoc account setup 

//DOAN 

Press XMIT 

WRITE THE AOXXJNT NUMBER on the file_ 
or^npjt document. You will need this 
number for future servicing of the account. 
If an account number is lost during account 
setup, call your Data Base Manager for 
assistance . 


Enter the mortgagor’s 

name with the last name first , followed by a 
bl^k space before first name 
Example; JOHNSON MARK 
(maximum of 15 characters) 

Date of Assignment Letter for assignments; 
no entry for PMMs . 

Loan Amount - NNNNNN.NN 

ASG - unpaid principal balance at 
assignment 


EMM - original mortgage principal amounJr 


Interest rate on the mortgage - enter as 
follows: NN.NNN 

Enter your office code preceded hy a. 6, 

Estimated or actual closing date 

ASG Enter the estimated date of 

assignment (45 days from date of 
acceptance letter) MMMDD,yY 

FMM - Enter the date of closing MMMDD,'yY 

Biter your office code preceded by a 

Approval date/date of assignment 

ASG •' Enter the date of the Assignment 
acceptance letter; MMMDD,YY 

EMM “ Enter the date of closing: MMMDD^VY I 
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DOAN SETUP P.AKT 1 


ITAN MASmt Rl-ljQ?D 


SCREEN 


FIELD 

FfFS 


R 

R 


R 

0 


0 


R 

R 


R 


R 


R 


R 


IjCAN screen CHS (LNSl) INPUT FORM: INSl 



CRIG LN (Bate) , Line 8 


Date of the first payment (ise under the 
mortgage -> 


MAIURITY (Date ) , Line 9 


teturity date of pjortgage based on the 
cariginaiL mortgage docxment - 


H>IE (Phone) 


The inortgagor’s heme phone number including 
area code: 


WCRK (Phone), Line 10 


REASON, Line 13 
SERVICER CD, Line 14 


LN type; Line 15 


LOAN TERM 


If the telephone number is not 
listed enter 888-888-8888. 

If the mortgagor does not have a 
telephone, will not provide the home 
number or if 3 unsuccessful attempts 
have been made enter 999-999-9999. 

, The mortgagor’s work phene number ineltding 
area cxde: 

If the work number is not to be 
called, the mortgagor is unemployed 
or the mortgagor will not provide 
the work number enter 777-777-7777. 

Enter 90 to indicate the loan was approved. 

Servicer cx^de (user’s initials) used to 
identify the person servicing the accxKmt or 
a two-character nimeric cxde established 
by the field office. 

lype of Loan 
ASS - 10 
pm - 11 

Term o£ the loan In aenths 
NCTE; Standard terra of an FHA loan is 
360 months 


IN CIASS, Lins 16 


Loan Class - Ehter 2 for EHA loan. 


LIEN CLS, Line 17 


Type of property used to secure loan. 
Enter 1 - secured by real property 
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.IDRN SETUP PART 1 LCW^ MASTfia BaoSRD ...... 

m 

.9CRE22^ 

; ICAN SCREEN CNE (INSl) 

ft 

INRIT FORM: LNSl 

■ft 

,Fim) 

.TiPE 

. SYSTEM (S) 

ft ft 

. DSEKS (U) 

. R 

• 

• 

. GL CLASS , Une 18 

ft. 

« Generail Ledger Class - enter the appropriate . 
. cede for the sec±icn of the ac± frem the 
• General Ledger Class Table-Acpendix 3. 

! s 
« 

« 

• 

, LOAN OPTION - (Option 56 
. is System generated for 
• HE) accounts.) 

ft 

ft 

ft 

ft 

• 

, R 

« 

ft 

ft 

ft 

ft 

. PAY OPTN, Line 19 

ft 

• Enter 4 "* Direct Billing for wi 1 cases where 
. the mortgagor Is to be billed. If the 
. mortgagor’s payment is suspended, or case is 
. In bankruptcy, enter 9 - Send no bill 

4 

ft 




3-23a 


7/86 


LOAN SFnXfP PAFO’ 1 LOAN MASTER R0CX>RD 


SCREEN 


LOAN SCREEN ONE (LNSl) 


INPUT FORM; U^Sl 


FIELD 

T^_ 


SYSTEM (S) 


US ERS (U) 


If chc* property is tax 
exempt enter condition 
code 35 (non-Escrow Loan) 


S 


COND (Condition Codes) 
Codes 21 , 71 , 72, 73, 
and 78 are applied 


Press XMIT to transmit the data 


R 


Displays Line 23 


Line 23 


Remove the condition code 21. Place the 
cursor over the 1 in the "2" ooluttm on the 
CI3ND line and press the space bar to erase 
the 1. Do not use the ERASE EOP/EOL key to 
erase Che 1. 

For all loans: 

Set condition code 36 - waive late charges. 
Place the cursor in the "3" column on the 
OOND line and type a 6 in any space in 
the "3" section. 


Line 22 


If the screen is 
correctly oompleted, 
the System updates 
the record and 
displays the Name 
and Address Screen 


For all 235 

Set status code 27 - 235 loan. 

Place the cursor in the "2" colum on the 
STATUS lir>e and type a 7 in any space in 
the "2" section. 


If there are errors, 
the System generates 
one or more error 
messages at the bottom 
of the screen. The 
required fields not 
properly formatted 
are highlighted. , 

Displays the message: 

FM OCMPLETE loan 
disbursement is complete. 


Correct errors and press XMIT 
to transmit the data. If the error 
is not self-evident, refer to the 
listing of messages in Appendix 16. 

Correct the data and press XMIT again. 

Call your Data Base Manager if the System 
will not accept the transaction. 

Proceed to Part Four • Trailer Records arp 
ccmplete. Prior to closing the Teller, 
check the history screen to ensure that all 
financial transactions have been entered. 
Enter the coomand: //IQ.HSTY, account 
number. Press XMIT. The paid to dates, 308A 
333A, and 304A (PMM only) should appear on 
the screen. When all setups are complete, 
close the Teller (See page3_62 sample 

Teller Close Screen.) 
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System-generated field 

System-generated fields which require additional user input in some case 



loan SETTUP part 1 LOAN MASTER RECORD 


SCREEN 


NAME AND ADDRESS SCREEN (NAME) 


INPUT FORM: NAME 


FIELD 

TfPZ 


DA.TE 


S’/ STS-I (S) 

Current processing 
date 


^ USERS (U) 

. See pages 3-10. For detailed instructions 
. about fonratting the NA^E rcreen. 


S 

S 


R 


SHORT NAME- Short name 
as entered on DNSL 


MAIL OODE - System _ . NOTE: 

automatically enters mail . 
code 11 directing mail to . 
primary name and address 


^Zhange the mail code to one of the 
values listed below if applicable. 


PRIMARY NAME - Lines 1,2 . Enter mortgagor's name beginning on Line 1. 
and 3 - Lines 6-8 . Full names must be entered on a new line for 

, each mortgagor separated by the word "AND". 

. Example: JOHN JONES AND (on line 1) MARY 
. MARY JONES (on line 2) or MARY SMITH AND (on 
line 1) JANE EXDE (on line 2) . Middle initials 
. may be used but ccmplete names (first and 
. last) should be used on each line. 


R 


PRLMARY ADDR(ess) 
Lines 1, 2, and 3 
Lines 10-12 


Enter the prope r ty address 
Street "number and street name on line 
1 and city and state on line 2. This 
field must reflect property address. 


R 

O 


0 


0 


ZIP 


Enter the zip code of the property 


ALTERNATE NAME - Lines 1, 
2, and 3 - Lines lS-17 


If bills and correspondence are to be 
mailed to someone other than the mortgagor 
listed above, enter the billing name. 


ALTERNATE ADDR(ess) 
Lines 1, 2, and 3 
Lines 19-21 


If bills and correspondence are to be 
mailed to an address other than the 
mortgaged property, enter the address 
here. 


ZIP 


Enter the zip code for the mailing 
address. 


.*If an alternate name and/or address 
. are used for billing or mail purposes, 

. the mail code must be changed as follo/s: 

. 12 - primary name and alternate address 

. 21 - alternate name and primary address 

. 22 - alternate name and alternate address 

. Change the mail code by typing over the 
. code with the proper code. 
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DOAN SEHUP PART 1 DDAN MASTER REXXBD 


.SCREEM 

n 

.FIELD 

.WPE 


NAME AND ADDRESS SCREEN {NAME) INPUT FORM: NAME 


SYSTEM (S) 


USERS (U) 

Press XMIT to transmit the data. 


If the screen is 
correctly completed, the 
System updates the 
record and displays Loan 
Screen Two (INS 2) 


If there are errors, the 
System generates one 
or more messages at 
the bottom of the screen. 
Required fields not 
properly formatted are 
highlighted. 


Correct errors and press XMIT 
to transmit the data. If the error 
is not self-evident, refer to the 
listing of messages in 
Appendix 16. Correct the data and 
press XMIT again. Call the Data Base 
Manager if the System will not accept 
the transmission. 


« 
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lysfcem-gene rated field 

;ys tern-generated field which must be entered if anything other than Primary Name 
md Primary Address mail code is circled. 



LQWT^OpnPAren L£AN MASTtll RBCl3Rl3 


SCREEN; liDAN aCEESa TWO (U1S2> 


INHJT FCRM; UfS2 and 3 


PIELD 

TYPE 


SYgr&l (S) 


PEERS (0) 


> . DATE - Current pcooessing 

. date 

> . INSTAIL DUE DATE - 01 
. Line 3 

R . PROP CLASS - Line 3 


S • ERE PAX OPT - 001 - 
. No penalty, Line 4 

R . PRE PAX PEN - 
• penalty for 
» early payment. Line 5 

R I PAX Txre 


R . PRIN PAX MODE 
R [ INTER PAX MODE 
R [ V/1 AMT, Line 7 


. lATE CHRG 


R . SERVICE CHRG OPT, Line 8 


, L/C FIAT - OU - 
. late cfiarge assessed on 
• TDortgagor payment 


Enter 31 for Balloon, 32 for buy-dcwn, 
41 for 2nd Trust, or leave blaiik. 


Enter 00.000 


Biter 1 - fixed Installment - increasing 
principal, decreasing interest 

Enter 2 - Monthly 

Enter 2 ~ Monthly 

Scheduled principal and Interest 
amount in dollars and cents - 1»N*NSN.1W 
Special Instructions are requited for grad- 
uated Payment Mortgage (GFM) accounts . 

See para. 4-5c for inatructlons . 

Enter the percentage of the late 
charge according to the mortgage ~ 02.000 
for aooounts prica: to January 1, 1977j 04.000 
for accounts on or after January 1, 1977. 

Biter the appropriate code by typing over the 
zeros to establish the service charge to be 
billed: 

000 - Origination date of mortgage is prior 

to 9/01/62 - No service charge. 

001 - Origination date of mortgage is on or 

after 9/01/62 - 1/2 of 17c of unpaid 
principal balance. 

001 - Sec-235 irortgages with an origination 

date prior to’ 01/05/76 

002 - Sec-235 mortgages with an origination 

date on or after 01/05/76 
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iLOAN SSTOP PART 1 inAN MASTER RBOORD 


SCREEN 


FIEUD 

TYPE 


R 


tCWJ SCREEN TWO - (LHS2) 


SYSTEM (S) 


C3pr 

MCTEi 003 is systea 
generated 


E3CR OONSTANTS/ 
E9CBCW-1, Line 9 


310/317 TXN APPLICAnC^J 
45213 - indicates 
application of paymerts, 
Line 10 

NX ESCR ANL DT 


IHR/VA case 


HDD HKB/ Line 12 


INPUT KSM: LNS 2/3 


USERS 


Enter the correct oode to indicate how 
the late charge is to be assessed: 

001 - rone 

002 - 2 \ of the mortgagor's paycnent 

003 - 4% of the mortgagor’s payioent 

Enter scheduled monthly escrow amount 
in dollars and cents - NNNNN.NN. 

If the property is tax exetrpt malce no entry 


Enter the escrow analysis data established by 
Headquarters for your office: MM0D,YY. 

The ^sten will autcmatically enter an "X" • 
above the corresponding month in the • 
ESCR ANAL SLCT field. 


Enter case number beginning with 
office oode, followed by a 6-digit 
case number, followed by a zero, 
followed by zero for EW, 3 for assign- 
ment or 9 for single family housing unit 
whidi was part of a multi family project, 
followed by 3-digit Section of the Act. 
Exanple: 29212345603235 
Convert 2-d git office identifiers to 
three digits by adding a zero after 
the office code {Exanple; 27 becomes 270) . 

Convert 5-digit case numbers to six 
digits by preceding the case number 
with a zero (Example: 03675 beocmes 
003675) . 

Enter 3 digit ORIG/SRVac/2l>IE Cede, 
preceded by a zero. Exanple: P929 

Press XMIT to transmit the data. 
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12S5< SETUP PART 1 !£«« MASIBR RBURD 


33^ 


rxas scREBi wo - Cuas2) 


JNPUT POIW: lUS 3/3 


".FIELD 

« 

e 

fLwryM 


• 


If the screen is cxarrectly, 
cxjopleted , the System 
updates the record and 
displays Xioan Screen Three 
(1^3) . 


Ug3^ (U) 


If there are errors# the 
System generates one 
or more messages at 
the bottom of the screen 
The required fields 
not properly formatted 
are highlighted. 


Correct errors and press XMIT to 
transmit the data. If the error is not 
self-evident, refer to the listing of 
.messages in Appendix 16. Correct 
the data and press WIT again. C^dl the 
Data Base Manager if the System will not 
aooept the transmission. 



fn 



3-31 


7/86 


LOAN SEIUP PART 1 LOAN MASTER RECORD 


XREEN 

ffSS' 

TYPE 

S 

0 

S 

R 

S , 

i 

S , 


IOW4 XREEN THREE (LNSS) INRJT FORM; INS2 and 3 or INS3 


SYSTEM (S) 

DATE - Current Processing 
Date 

LEGAL DEX - 


DISBURSEMENT - The System 
schedules a disburse- 
ment for the loan amount 
based on the data entered 
on INSl 

TAX ID (social Security 
Number ) , Line 19 


GRACE PERIOD - 015 - 
Number of days payment 
must be late before late 
charge is assessed. 

TEIEPHONE NO - Home 
Phone entered on INSl 

If the screen is correctly 
ocmpleted, the System 
updates the record and 
adds status codes 11 & 65 
and condition codes 12 
anH 53 to LNSl. The 
displays the 
M051-NA 

*’ =“■ the bottom 


he 


properly formatted are 
highlighted. 


USERS (U) 


Legal description of the property m.iy bo 
entered If useful to the field office. 35 
alpha or numeric characters to a line. TlUf. 
field can be used for narrative information 
you wish to store on the account. (Tlie 
legal description should be brief since this 
screen will be used to record messages from 
field offices and the Service Center.) 


Enter the mortgagor's social security 
number including dashes s NNN-NN-NNNN. 

If unknewn enter all 9's: 999-9Sh9999 

Under the Tax Reform Act of 1984 OFA 
report the mortgagor's Social 
Security Number to the Internal Revonuo 
Service. If you do not know the SS nurlxu' 
enter 999-99-9999, but secure the nurtxir ' 
as soon as possible and enter it in this 
field . 


Proceed to the instructions for Part 
Two of the Account Setup - Financial 
Transactions. Befo r e clearing t he 
screen/ record the account numloer. 




/H'ig .L 

to transmit the data. If the error 
IS not self-evident, refer to the 
listing of messages in Appendix 16, 

Ml again. 

win Manager if the System 

Will not accept the transmission. 
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Page 2 


If an error was made 
when entering data 
on LNSl, NAME, LNS2 
or LNS3, corrections 
can be made before 
the financial trans- 
actions are entered. 


Enter the command //Loan , account 
number. Press XMIT. LNSl will appear, 
enter correction and press XMIT, If 
there are no corrections to be made on 
this screen, press XMIT and the NAME 
screen will appear. Proceed in this 
manner until all corrections have been 
made. 


3-32a 
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System-generated field 



SBIUP FINWCIAL TRANSfiCnwS 


iaCREEN: FINAl«:iAL TRANSftCTION 30BA IHIOT TOPM; TRAN 

t ........ - ... .1 -1 1 „i — 

.fl^ . 

• 

.1OTE 

. sism (s) 

. USERS (U) 


# 

t 

« 

, Clear the screen. 

• 

• 


« 

• 

• 

• 

• 

• 

. Enter the oottmand: 308A# account number 


« 

. Press XHIT 


, Displays the transaction 

m 


. format with the follcwing . 


. massage at the bottom: 



, T0039 Required Field 



. Missing 



• 

, This message is displayed 



, at the beginning of all 



. transactions and remains 



. on the screen. 


.* R 

. AKNT 

, Enter the amount entered for original 


• 

. loan amount in LNSl: 


• 

• 

• ASG - unpaid principal balance 


• 

• 

, WM - original mortgage balance 

1 R 

. INTI 

• 

. Enter date in the format W®OY!i 


• 

. ASG - date of assignment acceptance 


* 

• 

. letter (appr/dcl on LNSl) 


• 

. RW ~ date of closing of mortgage 


• 

. Press XMIT to transmit the data 

- 

. Displays the results of 

. Clear screen. 


macticn cn the 



of the screen 



the 

. Correct errors and press XMIT to 


a 

. transmit the data, if the'"error is 


below 

r* listing 

^ of messages In Appendix 16. 



* Manager if the 



; a«3ept the transmission. 



• (See 308A financial transaction format 



* in Appendix 14-1.) 
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LOftN SEIUP PART 2 FINWCIM, TRANSACTION: 


SCREEN 


FINANCIAL TOANSACnCJN 333A. 


INPUT FORM; TRAN 


FIELD 

TYPE 


SYSTEM (S) 


USERS (U) 

Enter the oaninaivij^ number 


Displays the transacticxi 
focnvat. 


Press XMIT 


R 


A^NT 


R . INTI 
R . INr2 


Displays the results of 
the transaction at 
bottrxn of the screen. 


Enter the arnoont as entered on transaction 
3p^ as follows: 

ASG -- unpaid principal balance 
IMM - originad. mortgage amount 

Enter the General Ledger Account Code 
1P8999999 

Sequence Number ~ enter PW. 

Press XMIT to trajismit the data. 

Clear screen. 


If there are errors the 
System displays a 
message at the bottom of 
the screen below the T0039 
message. 


Correct errors and press XMIT to 
transmit the data. If the error is not 
self-evident, refer to the listing of 
messages in Appendix 16. Correct 
the data and press XMIT again. Call 
the Data Base Manager if the System 
will not accept the transmission. 


(See 333A financial transaction format 
in Appendix 14-2 , ) 
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.LOAN SETUP PART 2 FINANCIAL TRANSACTIONS ~~~ , 

.OMEN: FINANCIAL TRANSACTION 257J INPUT KSW: TRAN [ 

•FIELD 

• 

ft 

ft 

•TYPE 

. SYSTEM (S> 

. USERS (U) . 

• 

• 

ft 

. Enter the ooramand; 257J,eK5O0unt nunber 

m 

• 

• 

ft 

. Displays the transaction 

! Press XMIT 

• 

V 

. fonnat. 

ft 

ft 

• 

. R 

. AMTT 

ft 

. Enter the principal paid-to date in 

ft 

ft 

• 

ft 

, the fonnat EWDDYY. 

ft 

« 

« 

ft 

ft 

ft 

. ASG - Due date of oldest unpaid installment 

ft 

ft 

4 

« 

ft 

ft 

ft 

. Rfi - Due date of first payment under 

ft 

ft 

• 

ft 

. the mortgage. 

ft 

. R 

. INTI 

ft 

. Enter the interest paid-to date in 

ft 

ft 

• 

ft 

. the fonnat MMCDIY 

ft 

• 

• 

ft 

ft 

ft 

. ASG - First day of the roontl^ prior 

ft 

ft 

• 

ft 

. to the principal paid-to date. 

ft 

• 

• 

ft 

• IM4 - First day of the month prior 

ft 

ft 

a 

ft 

. to first payment due date. 

ft 

• 

« 

• Press XMIT 

ft 

• 

ft 

• Clear the screen 

ft 

• 

. Displays the results of 

ft 

. Etor IMls continue with 304A transaction. 

ft 

• 

• 

• the transaction at botton 

. For assigned mortgages, proceed to File 

ft 

• 

, of the screen. 

. Maintenance 

ft 

• 

• 

• 

. If there are errors, the 

ft 

. Correct errors and press XMIT to 

ft 

ft 

• 

. System displays a 

• transmit the data. If the error is 

ft 

• 

. message at the bottom of 

. not self-evident, refer to the listing 

o 

• 

. the screen below ttie 

• of messages in Appendix 16. 

ft 


. T0039 message. 

, Ctorrect the data and press MET again. 

ft 


ft 

. Call the Data Base Manager If the 

ft 


ft 

. System will not accept the transmission. . 

ft 


(See 30^ financial transaction format 
in Appendix 14-4.) 

New accounts will not be available for file 
maintenance until the following day. 


I 
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LOAN SETTUP PART 2 


FINANCIAL IRANSACTIONE 


SCREEN 


FINANCIAL TRANSACTION 304A 


INPUT FORM; TOAN 


FIELD 

lypE 


SYgTEM (S) 


USERS (U) 


It>r FM^ls only, enter the cjonsosmci: 
304A, account nvanber 


Displays the transaction 
format 


R 


AMNT 


Enter the total of interest and 
escrow paid at closing in dollars 2uv3 
cents. 


R 


INTI 


Enter interest paid at closing in 
dollars and cents. 


R 


INT2 


Enter tax escrow paid at closing in 
dollars and cents. 


Pr.ess 2{MIT to transmit the data. 


Displays the results 
of the transaction , 

Loan disbursement is 
oon(>lete. The System 
deletes condition code 21 
6 adds condition codes 13» 
15, and 16 to LNSl. 


Clear the screen. Proceed to 
Pile Maintenance. 


If there are errors, the 
System displays a 
message at the bottom of 
the screen below the T0039 
message. 


Correct errors and press XMIT to 
transmit the data. If the error is not 
self-evident, refer to the listing of 
messages in Appendix 16* Correct 
the data and press XMIT again. Call your 
Data Base Manager if the System 
will not accept the transmission. 


(See 257J financial transaction format 
in Appendix 14-3.) 
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LOAN SET-OP PART 2 


TRAN 


FINANCIAL TRANSACTIONS 


USE NUMERIC DATS FORMATS 
ALL NUMBERS ARE IN DOLLARS 
AND CENTS FORMAT. 


308A 

INT 1 

ASSIGNMENT 
ACCEPTANCE DATE/ 
PMM CLOSING DATE 


AMNT 

(MUST = LOAN 
AMOUNT, LNSl) 


333A 

INT 1 1^8999999 

INT 2 000 


AMNT 

(SAME AS ABOVE) 


257J 

INT 1 

INTEREST PTD 


AMNT (Enter 
PRINCIPAL PTD) 


(PMM ONLY) 


INT 1 

' & ESCROW INTEREST 

:losing) 

INT 2 
ESCROW 


INT 1 & INT 2 MUST EQUAL AMNT 


KEYED BY 


DATE 


VERIFIED BY 


DATE 
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'loan SKIUP PART 3 “FILE MAINTn-^lAr^E 

SCREEN; LOAN SCREEN ONE INPUl’ FORM: FM 

FTmT; ^ T 


USERS 

Enter the cxamand: 


^,LNS1, account number 


Press XMIT 


R 


Displays WSl, Line 23 


Line 23 


For assigned loans only: 

Remove the condition code 21. Place the 
cursor over the 1 in the *'2" column on the 
OOND line cind press the space bar to erase 
the 1. Do not use the ERASE EOP/EOL key to 
erase the 1 . 

For all loans; 

Set condition code 36 ~ waive late charges. 
Place the cursor in the "3" column on the 
OOND line cind type a 6 in any space in 
the "3" section. 


Line 22 


Pot all 235 and 265 subsidized loans; 

Set status code 27 - 235 loan. 

Place the cursor in the "2" column on the 
STATUS line and type a 7 in any space in 
the ”2" section. 


Displays the message: 

EN OCMPLETE Loan 
disbursement is complete. 


Press XMIT to transmit the data. 

Proceed to Part Pour ~ Trailer Records for 
assigned mortgages except 221(g) (4) . 

Purchase Money Mortgages - Loan Setup is 
Complete- Prior to closing the Teller, 
check the history screen to ensure that all 
financial transactions have been entered. 
Enter the command; //IQ,HSTY, account 
number. Press XMIT. The paid to dates, 308A 
333A, and 304A (PMM only) should appear on 
the screen. When all setups are complete, 
close the Teller (See page 3.52 sample 

Teller Close Screen.) 
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FILE MAIMTENAMCS (LNSD 


8 . 
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SCREEN 


LOAN FCFHEARANCE TRAILER (FCS^B) INPUT FCRM; FB/to 


FIELD 

TYPE 


SYSTEM (S) 


USERS (U) 

Et>c assigned nortgages only Excluding 
22l'(g) (4) autonatic assignments) you 
imist establish a trailer with 
information on the foroearance agreement. 


Forbearance trailers are established 
for suspended payment agreements. 

Change pay option to 4 when suspended 
payment agreement expires. 


Enter the crrmand: 
//FM,PC«B,accxxint number. 


S 

s 


Displays the Fdrbearance 
Screen. 


Press XMIT 


DATE - Current Processing 
SfiDRT NAME 


Enter the ccranand: 
//FM,PC3RB, account number. 


R 


TRAILER STATUS, Line 5 


Enter i for active or 8 for deactivated. 
8 is used to terminate agreements. 


R 

R 

R 

R 

S 


PAID~TO DATE, Line 5 


START DATE, Line 8 


Enter the paid-to date under the agreement, 
R>r new agreements, enter the start date. 
MEMI),Yy 

The start date - 
agreement. A 
the first of 


PAYMENT AMOUNT, Line 8 


BJD DATE, Line 11 

AOCHJEEHID DATE, Line 13 

Payment Stc.tus Field, 
Line 13 


The monthly payment required wander 
the agreement, in dollars and cents. 

Ebt suspended agreements enter ,00 

The Last day of the month and year in 
which the agreement eaqpites - MMMDD,YY. 

Enter first day of month during which case 
is entered into System -MM®D,YY. 

Enter "R" for reduced payments 

Enter "I" for increased payments 
Enter "F" for full payments 
Enter "S" for suspended payments 
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.LOAN SETUP PART 


TRAILER record; 



LOAN SBIUP PART 4 


OSUVILER REOCRDS 


.0CREEM 


■FIHJD 

.TfPE 


ITAH htNITCRItXj TRAILER (J-CWT) INHTT RDFM: FQ/MT 


SYSTEM (S) 


Displays the Loan 
Monitoring Screen. 


DATE ~ Current 
processing date 

STATUS, Line 5 


DEPT, Line 5 


REASCN, Line 5 


NOTE DATE, Line 5 


ID TI24E, Line 5 
AMOUNT, Line 5 


USERS (U) 

Create a trailer to reonltot 
the expiration o£ the focbear^ince agceeirsent 
for all accounts under forbearance including 
these which have a suspended payttent. 

Enter the corroand; 

//EM,MCNr, account nunher 

Press XMIT 


Enter A for active or D for deactivated 
("D" Is used to eliminate the trailer 
at a later date) 

Use ycur branch code. 


Enter a 2 - digit alpha code to identify the 
loan servicer or type of monitoring. (Used 
to sort Loan Monitoring Report, breaks 
report within FO by servicer or monitoring 
type i.e., FB-Forbearance, RC-Recertification 
etc. 

Enter forbearance end date as entered 
on PORB screen - MMX),Yy. 


Enter for days 

Enter monthly payment required under 
the forbearance agreeroent as entered 
on PORB screen. In dollar and cents. 
Enter p'.pp' foe suspended payment 
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System-generated field 



LOa^ StJTUP PART 4 TRAILER RBXBDS 
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3-45 


System-generated field 



jj3AM aJT5p'"PAOT'~? miLEK KOXH^ 


SCREEN; 


235 PBCEPQITICATION SRAIlBl (C235) INWr FOTM: C235 


nzuD 

lYPE 


SYgICTt (S) 


. USERS m 

, Biter the ccranand: 

, /AM,C235,loan acacxsnt nuaibsr 


R 


* 

Displays C235 Reoertlfl- . Press XMTT 
cation Trailer. • 

CftSEf, Lins 3 . Enter ease nvnber beginning with 

, office code* foUcwed by a 6*digit 
. case nuni»r, foUcwed fcy a xero, 

. followed by 0 fee IM«l, 3 for assign- 
, insnt, 9 for single family lousing unit 
, which was part of a Bultifamily project# 

. followed by 3-digit Section of the Act code. 
. Exasple: 29212345603235 


R 


STMUS, Line 3 


« 

« Enter 1 for Active or 8 for Inactive 
. (use 8 to delete a trailer when it 
. is no longer needed.) 


0 

R 

R 

R 

R 

R 

R 

R 


, OONDl# Line 3 

a 

, Enter 8 If subsidy was suspended and 
• the trailer is being created fca; record 
, purposes. 

! DT LST CSd^IF, Line S 

% 

« Tbe date on which the aortgagar wa« 

♦ last recertified - MMMDD,Yy 

. DT NEXT CEBTIF, Line 5 

• 

, The date on which the norgagor Is 
» due for recertification - 

. EFFECnv DATE, Line 5 

• 

. The date that the payment change 
. resulting from the recertificatlcjo is 
. effective - m>5DD,YY 

I PCmJIA 2 JCTR, Line 7 

• 

. Enter the Pomula 2 factor for the loan fron 
. BCD 4330.1, Appendix 18 in the focnat N.NNNN 

« ADJSn> annual Income 

. Line 7 

♦ 

. The noctgagor’a certified annual Inoome on 

• whicdi the eligibility foe si^ldy Is 

• determined. Dollars and cents* 

. fcnuLA 1 piur{HE2?n 
. Une 9 

• 

* Tte assistance payjnent calculated under 

• ftxnula 1. OoU^s and cents. 

. FDRMXA 2 PA3r(KQir) 

* Line 9 

• 

• The assistance payment under 

• Fbnaola 2. Dollars and cents. 

• 
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R * MORTGAGOR PAY, Line 9 


R MTHLY SVC CHG, Line 10 


Mortgagor payment - total payment to 
principal, interest, escrow and service 
charge less the Formula 1 or 2 assistance 
payment, whichever is less. Mortgagor pay- 
ment plus subsidy must equal the payment 
as entered on LNS2, If not equal > a 
message will appear. 
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J/Vv'4 SETUP PART 4 


miLER BBEOFDS 


SCREEN 


235 RHPEKTiriCAiriCN "niAIIER (C235) INPUT PCfiM; C235 


FITID 

TH'?. 


SYSTEM <S) 


USERS (U) . 

"Mbirtgagor Plus Assistance Pymt 1® Pyrot AMX. , 
Go to 11IS2 and make change or correct 235 
jjiformation whichever appropriate. 


TTL MIHLY PAY r 
Enters the tot^ mcnthly 
payment zifter the screen 
is completed and displays 
It on future inquiries 


S 


•' Press XMIT 


If the screen is correctly* Proceed to the Loan Monitoring Trailer 

oompLeted, ttje System • for 235’ s 

updates the record and • 

displays the message EM 

CXJiPLETE at the botboro of • 

the screen. * 


If there are errors, the 
System will generate one 
or rtore messages at 
the bottm of the screen. 
The required fields 
not properly formatted 
are highlighted. 


Correct errors and press XMIT to 
transmit the data. If the error is not 
self-evident, refer to the listing of 
messages in Attachnent 16. Correct 
the data and press XMIT again. Call 
the Data Base Manager if the System will 
not accept the txaiWnissioo. 
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.LORN SBIUP PART 4 TRAILER 


a 

»9CREEN 

9 

: LORN MONITORING TRAILER 

(MONT) INPUT FORM: C235 

.ITELD 



.TypE 

. SYSTEM (S) 

. USERS CU) 




. Create a trailer to noonitor Section 




• 235, or other subsidized mortoaqes for 




. recertification of inoort^ and family 




• composition. 




a 

. Enter the ccmmand: 




. //FM, MONT, account number 



. Displays the Loan 

. Press 



. Monitoring Screen 

a 

• 

• 


s 

. DATE - Current 

• 

• 

• 



. processing date 



R 

. STATOS, Line 5 

• 

, Enter 1 for active or 8 for deactivated 




• ("8" is used to eliminate the trjiiler 




. at a later date) 


R 

! DEPT, Line 5 

« 

• User defined code to identify the 




, originator of the trailer. Use your branch 




. office code. 


R 

. REASON, Line 5 

« 

« Enter a two-digit alpha code to identify the 




. loan servicer. 


R 

. NOTE DATE, Line 5 

a 

, Enter the date on which the account is due 




, for recertification. MMMDD,YY 


R 

. ID TIME, Line 5 

« 

, Enter Ctl5 for 75 days 


R 

. AMOUNT, Line 5 

« 

, Enter current monthly subsidy amount. 




. in doUaurs and cents. 


R 

. REMARKS, Line 5 

. Enter 235 Recertificaticn 




. Press XMIT 



a • 

. If the screen is correctly. 



, cxiTpleted, the System 

• 



. x^Jdatcs the record and 




. displays the message EM 

• 



. CXHPLETE 

• 

• 
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,LOftN SBKJP PART 4 TRAILER RECORDS 


.SCREEN 


FIEU) 
TYPE , 


FIELD . 
lYPE , 


liDAN tCNTTORTNS TRAILER (MCNT) INPOT FORM: C235 


SYSTEM (S) 


SYSTEM (5) 

If there are errors, the 
System generates one 
or rore messages at 
the botfean of the screen. 
Required fields vrtiich 
are not properly focmtted 
are highlighted. 


USERS (u> 


USERS (U) 

correct errors ahdpress XMIT.“ 

If the error is not self-evident, 
refer to the listing of messages in 
^^dix 16. Correct the data and press 
)MT again. Call the Data Base Manager 
Jf^he System will not accept the 
transmission. 

Proceed to Escrow Payee and/or Escrow 
Pequirei^nt Trailers, if 2777k has not be, 
received which may list types of taxes 
paid ly the Moctgaa^ this oonpletes the 
account setup, pile maintain the above 
trailer (s) upon receipt of the 2777k, 


SET-UP IS COMPLETE 
Vihen all set-ups are complete 
close your Teller. {See Teller 
Close on page 3-6]_) 
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ACCOUNT NUMBER 235 RECERTIFICATION TRAILER (C235) 

date 



loan setup “pwr“4 LCANTAYEE record setup ~ 

SCREENI 0 W R A Y f r~RTG CT ro I PAYE) TW^~1 PJfE 

TTTnr : 

TYPE SYSTEM (S) ^ USERS (U) 

* * When an account subject to taxation by 

. . an organization not listed in Report 

* * 460, Complete Escrow Payee List, is^ 

* • added to inventory, establish a payee 

. , record. 


S 

R 


Display the Escrow 
Payee Screen with 
an escrow payee 
number in the upper 
right 


Enter the Command: //LNPA 
Press XMIT 


Record the payee number on the input 
form a-nd complete data entry as 
follows: 


SHORT - NAME, Line 


Format this field as follows: 

1. Last two digits of office code 

2. space 

3. name of taxing authority (see name 
formatting insturctions below) 

(This format will enable Report No. 

460, Complete Escrow Payee List to be 
printed numerically by field office 
office code.) When payee's name is 
City of Utica, enter "09 Utica", it 
is not necessary to enter the words 
City of. County of, etc. in this field. 
This applies to payees with names that 
begin with such designations as "Town 
of . . or "City of . . .." or 
"County of . . Do not use name 

of a person whom payee designates in 
their official address. 


I - CODE, Line 3 


\DDRESS 

5-9) 


Enter 1 (permanent; do not purge) 

Enter payee's full name and address as 
follows (35 characters per line): 

Tax Authority Name 
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LOAN PAm: RECORD HLE MAI>>rrr?;A.‘CE 
PART 4 


SCREEN 


FIELD 

TYPE 


0 


ESCROW PAYEE R30CRO (PAYE) 


S‘fSTD4 (S) 


LINE 2 


INPUT FORM: PAYE 


LINE 3 


LINE 4 


USERS 




Title of individual to Vvtem correspondence 
shculd be daxected. ■ 

Tax authority street number and street name 
or Post Office Box 

City# state# and zip code 


NOTE: Vairiations in the address format 
are permitted if required by the taxing 
authority. If aui entrv is not needed 
for a title, the other entries must be made 
on lines 2 and 3. Hoviever, the mail de- 
livery location (street address or box 
number) MUST always be in the line above 
the city, state and zip cole. 


S 

S 


DATE OPEN 
LAST F/M 


Current processing date 
Current processing date 
Press XMIT 


Creates a payee record 
and displays the message 
NA (COMPLETE 


Displays the Elscrcw 
Payee Screen. 


To ctiange a payee name or address, 
enter the oottmand: 

//FMfPAYE, payee number 
Press XMIT 

The name and address information can be 
changed by typing over the information 
on file. 


For each 
that yo' 
the Esc 
(for YE 
will re 
appear 
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For address changes, enter only the payee number and the information to be corrected. 



//IO,PAYE7Q501700ai ESCROW PAYEE NAME - 


SHORT-NAME 02 BR IDGEPaRL. 


lRETN-COD£__.-l 


TWrH CITY OF OR'rPGE'FMi 

,INE 2 TAX COLLECTOR 

INE a CITY HALL 325 CONGRESS STREET 

.INE A BRIDGEPORT CT 06AOA 

,INE 


TAX 

TAX 


INCREASE 

INC EXPIRATION DATE 


PAYEE SORT OPT 


3ATE OPEN 
LAST F/M 
DATE CLOSED 


MAROSrCa 

FEB19r86 


CLOSE 

COMMENTS 

M097 - 10 COMPLETE 


ADDRESS 


DATE 


050170001 

09/25/86 
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setup “part 4 TRAILER RECORDS 


.SCREEN: 

• 

ESCRdW REQUIREMENTS 

Trailer 

INPUT FORM: 


.FIELD 

.TYPE 

SYSTEM (S) ! 


USERS (U) 


• • 

• 

Establish 

a line item on the ESCR 



Displays the Escrow 
Requirements Screen 

SHORT NAME 


Screen for each type of tax levied 
against the property by the taxing 
author 1ty(1es) having jurisdiction 
over it. If this information has not 
been provided on the Single Family 
Application for Insurance Benefits 
form (HUD-27011), you are responsible 
for obtaining it . 

Enter the Command: //FM,ESCR, account 
number. Press XMIT. 


S 


R 


CURRENT PROCESSING 
DATE 

NUMBER PAYMENTS, 
Line 3 


Used to create multiple copies of 
last escrow requirement entered on the 
Screen . When term for each tax type 
is 12 months make no entry in this 
field. When term for tax type is 6 
months enter 2 in the Number of 
Payments field - this will cause the 
System to automatically produce 2 lines 
which are identical except for the due 
dates. When term for tax type is 3 
months enter 4 in the Number of 
Payments field - this will cause the 
System to automatically produce 4 lines 
which are identical except for the due 
dates. 


If two or more tax types are to be 
entered and each has a term requiring 
multiple trailers (3 or 6 months), 
they must entered as separate file 
maintenance activities. For example: 
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TMrjnw~n^T~A xmiu REcoftos 


TCKOn ESCWW REQljrrfMENTS TRAILER rNTurTOWr" 

Field : 

TYPE SYSTEM (S) USERS (U) 

♦ . HUD is required to pay a County tax 

♦ . semi-annually and a Water/Sewer tax 

♦ . quarterly - 


S 

R 

R 


SEQ, Line 5 
STATUS, Line 5 
Type, Line 5 

DUE/PD, Line 5 

TERM, Line 5 


’OLICY-TAX, Line 5 


1. For the county tax enter 2 in the 
Number of payments field; 

2. Enter CUSHION information; 

3. Enter County tax information; 

4. Press XMIT {Screen will show 1 
CUSHION line, and 2 County Tax 
lines each of which has a different 
due date) ; 

5. Recall ESCR Screen; 

6. For the water and sewer tax enter 
the 4 in Number of Payments field; 

7. Enter Water/Sewer tax information; 

8. -Press XMIT (Screen will show pre- 
viously entered information plus 4 
lines for this tax type each of 
which has a different due date). 


Enter 3, Bill has been paid. 

Enter tax type code. Refer to Type of 
Tax or Assessment Table in Appendix 5. 

Enter tax payment deadline date (the 
last day of the year on which taxes 
can be paid without incurring a 
penalty), MMMDD.YY 

Enter number of months in each payment 
period. Two-digit number with lead 
zero. (03 = quarterly, 06 = semi- 
annually, 12 = annually.) 

Enter taxing jurisdiction's property , 
identification number. This number 
must be e ntered exactly ^s established , 
by tne taxing authority - include . 

decimal poinu, hyphens, blank spaces, . 
letters etc., if applicable. If the 
number begins with zero (0), press the . 
space bar one time to create a blank 
space between the first character of ! 
the property Identification number and . 
the zeros which will be entered auto- . 
matically by the System. 
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SCREEN: ESCROW REQUIREMENTS TRAILER 



INPUT FORM: 


USERS (U 


Enter amount due/paid for the most 
recent tax term. 

Enter Payee I.D. number from Report 
460, Complete Payee List. 

Make no entry. 

(Enter any additional tax types which 
must be on the following lines,). 

Establish a CUSHION unless you 
determine that taxes for the next 
taxing period will remain stable. To 
establish the trailer enter the 
following data: 

Enter 3, Bill has been paid. 

Enter tax type Code "90". 

Enter the same tax payment deadline 
date as for major real estate tax. 

Enter 12 

Enter the word "CUSHION. 

Enter an amount equal to one-sixth 
{2-months) of the total annual taxes 
paid on the property (the amount of the 
cushion should be adjusted annually to 
correspond to changing tax require- 
ments) . 

Enter "055912034". This fictitious or 
"Dummy" number is to be, used Department 
wide for the exclusive purpose of 
establishing a cushion trailer. It is 
not associated with an actual taxing 
authority. 


TfW 




LOAN SETUP PART 4 


TRAILER RECORDS 


SCREEN: ESCROW REQUIREMENTS TRAILER INPUT FORM: 


roT 

TYPE 


SYS TE M (S) , 
CHECK, Line 5 


USERS (U) . 

Make no entry. 

If the property is “tax exempt" and no . 
escrow analysis is to be performed, 
place Condition Code "35“ (non-escrow . 
loan) on LNSl and make no entries in 
the Escrow Constant 1 field on LNS2 or . 
on the ESCR Screen. 

Establish a tax data source document 
(i . e. , a Tax Data Card or Enter in 
Critical Path Processing Tax Sub- 
System or other automated system) 
for each account that accurately 
reflects: the SFMNS code for each 
type of tax to be paid; the tax 
penalty date; the tax term (e.g., 3, 

6, or 12 months); the property 
identification number; the amounts of 
tax paid; the amounts of tax paid; 
the SFMNS payee number; and the 
"cushion" amount. It is necessary 
that your office’s tax data source 
documents' be 'accurately maintained for 
all SHMs in your Inventory . 

Upon completion. Press XMIT. 
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[tents made by the mortgagee only. 



Enter the ccnimand: 027A, teller number 


. Press XMIT 

Displays the teller 
closing totals for the . 
day. 


This cJon5>letes the loan ^tup. If you have additonal loan setup or file 

1 ° completes your data entry, log off the 

System following the log-off instructions in Chapter 2, para. 2-4. 
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86 




GFM 

02/84 


.GEl^JRAL 

• 

INSTRUCTIONS FOR FILE MAINTENANCE 


.SCREEN! 

» 

m 

Any screen or trailer 
Index, Appendix 6 

which has file maintenance conmand. 

See Ccnonand . 

.'field . 

.lYPE . 

SYSTEM (S) 

« 

. USE3^ (U) 



Enter the Screen Coomand: 

{Example //FM/LMSl, account number to file 
maintain loan Screen One — Refer to the 
Ccmnand Inc3ex for the complete listing of 
screen ccnmands. If no listing is given for 
file maintenance for a screen, that screen 
cannot be file maintained.) 

Press XMIT 

Make the change (s) by adding or typing 
over the data in the field (s). 

Press XMlCT 


Displays the message: 
FM OQMFIfrE 


If there are errors, the 
System displays a message 
at the bottom of the 
screen belcM the FM 
OMPiSTE message. 


Correct errors and press XMIT to transmit 
the data. If the error is not self-evident, 
refer to the listing of messages in Appendix 
16. Correct the data and press XMIT again. 
Call the Data Base Manager if the System 
will not acxcept the transmission. 
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lOM ntmecR 



MORTGAGOR NAME 


COOES TO BE SET/REMOVEO •» CIRCLE THE APPLICABLE ITEMS 


S41 •> Poreclosure 

SET 

REMOVE 

S46 - Bankruptcy 

SET 

REMOVE 

C3a - Send No Hail 

SET 

REMOVE 

C36 > No Late Charges 

SET 

REMOVE 

C21 - Accept No Payments 

SET 

REMOVE 


(CIRCLE ONE) 

Deactivate Eorbeacance Trailer YES NO 

Deactivate Monitoring Trailer YES NO 


RAY OPTION 9 - NO BILLS 4 - MONTHLY BILLS 

KEYED BY 

VERIFIED BY 


DATE 

DATE 
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CHAPTER 4. SERVICING PROCEDURES 


4-1. I NTRODUCTTON . This chapter provides information on aspects 
of servicing affected by the System. The specific areas of 
OFA and field office responsibilities are discussed by topic 
area in this chapter. 

4-2. FIELD OFFICE RESPONSIBILITIES 


A. New and Existing Accounts . Field office staff are 
responsible for entering new accounts into the System 
and for entering specified servicing data on existing 
accounts . 

B. Payoffs, Assumptions and Foreclosures . The field may 
obtain payoff and assumption statements and the 
information necessary to issue the Notice of Intention 
to Foreclose. 

C. Servicing Record Cards, Form HUD-92202 . You are no 
longer required to post payments, payment term (original 
note or forbearance agreement), anniversary dates for 
recertifications, or any other information on the 
servicing cards indicated in HUD Handbook 4335.1, 
Procedures for Servicing Secretary-held Home Mortgages. 
Loan payment information is maintained in the Single 
Family Mortgage Notes System (SFMNS) and provided to you 
in the Daily Collection Report, No. F-60. All other 
pertinent information previously maintained on the 
servicing cards can be obtained from the System on the 
various account screens. At your option, you may 
continue to use the HUO-92202 as a servicing tool to 
record collection letters, telephone calls or field 
visits. 

4-3. FIELD OFFICE RESTRICTIONS . Field offices are not permitted 
1 0 p e r? ol' m fT n a n c i a 1 t ransacti ons other than at initial 
account setup. All other accounting functions are reserved 
to OFA. The field is also restricted from changing certain 
data fields which affect the accounting records after 
initial setup . 

4-4. OFA RESPONSIBILITIES . OFA is responsible for all 

f i nanci al t ransaictions , including payment transactions, tax 
payments, and any adjustments to prior transactions. OFA is 
also responsible for maintaining the General Ledger and for 
reporting on accounting data. OFA will also continue to 
enter data on some aspects of servicing in which Head- 
quarters is involved such as property acquis itions. OFA 
has established a Service Center to process all trans- 
actions and to respond to inquiries from the field. 
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4-5. NEW ACCOUNTS . When a mortgage is added to the Secretary- 

held 1 nventory , an account is created in the System. Field 
offices will set up all new acfcounts (except purchase money 
bulk sales). 

A . Assigned Mortgages 

1 ) Assignments Accepted by the Field Pursuant to CFR 

24 203.350 or 203.650 . The field office must create 
a new account when the assignment acceptance letter 
is issued. This permits accounting for payments 
immediately. Field offices will create the record 
using the account setup procedure in Chapter 3. 

2) Automatic Assignments Under Section 221(g)(4) 

a. Account Setup . Field offices must setup 
these accounts when the notification of the 
pending assignment is received. 

b. Payments . In many cases, field offices will 
receive payments from the mortgagor before Form 
27011 is received from the mortgagee. If the 
office has not received notice from the 
mortgagee of its intent to assign, the field 
office may need to contact the mortgagor to find 
out who the mortgagee is and the FHA case 
number. The FHA case number is to be put on the 
check or money order and the payment forwarded 
to the lock box. If an office receives a second 
payment before Form 27011 is filed, immediately 
contact the mortgagee to determine the status of 
the assignment. If the mortgagee is unable to 
complete the assignment properly, the field 
office must advise the mortgagor to make future 
payments to the mortgagee. The field office 
should notify OFA, Insurance Claims Division 
Service Center, to return to the mortgagee any 
payments collected on that account. 

c. Notifications to Mortgagors . When Section 221o4 
mortgages are set up in the System prior to the 
mortgagee filing the claim for insurance 
benefits several problems occur. These problems 
are primarily caused by the fact the escrowed 
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funds have not been received from the mortijagf;*; , 
therefore, the funds are not entered into the 
System during the account setup. Thus, if 
are paid prior to the time the escrowed fund'-, 
are received, the account wil i go into default. 

In turn the mortgagors will receive monthly 
bills showing them as delinquent when they art- 
actually current. Another problem is that many 
of these mortgagors are accustomed to sending 
their payments prior to the first day of the 
month. The System treats such payments as 
prepayments to the unpaid principal balance of 
the mortgage and not as the mortgage payment for 
the following month. This means that the 
mortgagors will receive delinquent notices. 

Each field office is to develop a letter (a 
sample letter is in Appendix 30) to be sent to 
each Section 221g4 mortgagor when the 
notification of the pending assignment of the 
mortgage is received, fully explaining these 
situation and any other situations the field 
office believes should be included. The 
mortgagors are also to be advised of any steps 
they may take to prevent the problems from 
occurring. They should be told that except for 
prepayments, the problems should not normally 
last more than a few months. 

All mortgagors should be told to . f'lf _ 

field office concerning inquiries about the r 
accounts. Mortgagors should not write to the 
Payment Processing Center. 

Purchase Money Mortgages 

PHmU wh’errtn. for P«M's aoO 

assigned mortgages differ. 

2) BuU Sales . OFA f'^taUs i shed^i n the ^ 


BuU Sales, 

Up tTTiTe acc ou nt s 


up these accuun..^. pua case 


case number assigned 
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C. Graduated Payme nt Mortqages « GPM's entered into the 
’Systeln p'rTor to April TJaT'were entered using the 
principal and interest payment due under the terms of 
the plan in effect for that mortgage. In some cases 
this payment was less than the interest due on the out- 
standing principal balance. Payments received on these 
accounts could not be applied and have been held in 
escrow. To properly handle these accounts use the 
following instructions. 

1) Principal and Interest . You must enter a principal 
and interest payment that will allow payments to 
apply to principal. You determine this by taking 
the greater of either the scheduled principal and 
interest payment from the mortgage instrument (using 
the current month and year of entry) or the level 
payment. Use the following formula to determine the 
level payment amount: 

Unpaid principal X interest rate f 12 + $.10 

If the mortgage instrument is not available, you 
must enter the level payment. If payments have been 
applied to escrow, call the Service Center to have 
the account adjusted. 

2) Annual Adjustments . All GPM's should be adjusted 

a hnualTy during the anniversary month of the date of 
first payment. You must provide the following 
information when calling the Service Center to have 
the account adjusted: Plan No., original mortgage 
amount, date of first payment, and the schedule of 
payments (from the mortgage instrument, if 
aval 1 abl e . ) . 

3) Code 31. OFA will enter a ”31'' on Line 18 of Loan 
Screen Two in the EXTRA COOES to indicate the loan 
may be handled as a regular loan. In most cases, 
this will occur when the loan Is current and has 
reached the final principal and interest amount on 
the schedule of payments. 

4) Account Status. Field offices must call the Service 
Center to “haNTe the account adjusted prior to 
providing figures to bring the account current or to 
pay the account in full if the Code 31 does not 
appear on Loan Screen Two. On Accounts beginning 
with 07, there must be both Code 12 and 31. 
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D. Other Special Mortgage Instruments . The System does not 
currently provide specTaVliandTTng for Adjustable Rate 
Mortgages, buy-down agreements, and other special 
instruments. Field offices which accept these or other 
special mortgages into inventory must call the Secretary 
Held and Counseling Services Branch (755-6664), 
Headquarters, for setup instructions. 

E . Execution of Assignments of Mortgage to Mortgagees . 

Vlhen it becomes necessary to prepare and execute an 
assignment back to the mortgagee, field office must do 
the fol 1 owi ng : 

A. check for payments remitted and taxes disbursed. 

The tax disbursements must be deducted from the 
payments applied to the account to determine if a 
refund, if any, is due. 

B. verify the mortgagee's address and the mortgagee's 
loan number if a refund is due. 

3) obtain from the mortgagee the funds necessary to 
close out the account if the amount disbursed from 
taxes is greater than the total amount of payments 
received. The funds received from the mortgagee 
should be sent directly to the lock box in Atlanta, 

4) call the Service Center to deactivate the account. 

At the same time, indicate if there is a refund due 
and to whom the refund should be sent. If 
available, reference the mortgage loan number on the 
refund . 

4-6. RECONCILIATION OF CLAIMS AND SYSTEM DATA 


A. Review after Initial Claim has been Paid . Prior to 
March 1985, staff i n 'OF A ' Fds't " I n s u r a h c e Division, 

Single Family Notes Branch, would compare the System's 
data with information on Form HUD-27011 upon receipt 
from OFA, Insurance Claims Div-fcinn. Adjustments to the 
account were made and an "11" 

Loan Screen Two in the EXTRA 
System data is in agreement v 
HUD-270n. 
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documentation represe g B?ancli, another review 

reaches the Single amily Notes^Bran^ required. 

is made. Again, ^ system data are in 

When claims , ? 2 " wi 1 /be entered on Line 17 of 

agreement, the number 12 wi i i o| 

Loan Screen Two in the offices must be 

number ''12“ unrecorded disbursements on the 

aware that there >>« ""tecor^^^ 

account. If Qpa as^a retult of their review, the 

??i^n??Ue'"tSou?d Sail the Service Center. 

M, accounts b^?ihnin9 with 07 iJoi't^ 

extra codes field on Loan beginning with 06 

has been completed by OFA. have a "12" in 

rnrErTrA^cSors'nerd rLrh%“creeh two. 

4-7. PAYOFFS . In Th/ Cent e/ wi // s et 

c 0 p y T c e ContBP 9 t FTS ^ riinn^ f Cl DrGVGnt gGPiBrstion of 

;:r, sri..;r.'.;-.Mr.f..! ,. ... ..... 

of f 1 ce . 

A Fi eld Offi ce P^spons i bH i 1 1^ . ^ t/mortgagors who 

fk^sible ior !tv off their mortgage. 

lilt to sell their request figures for 

In the case of a ^ ^ supply the information, 

both payoff and ®‘])P^^tab1 i sh a date to which the 
the field office . a if the mortgagor has not 

figures will be first of a month at least 

splcified b The amounts due for 

'aLum^tii: arl sela^atel, calculated and provided 
mortgagor. 

B. payoff . To pnovide P®y°^ ^f/is^Vo/a Graduated 

(POFQ). Center and request 

Payment mortgage, payoff information.) The 

them to PPbviOd “’IS, date if you enter a date as 

11 rht’inVuifv” ofrarof^?^'o ratfj^u; ^ 

tlherafeMll sclfe:.' The^«mmand for a payoff on Hay 1. 
1986 is: 


//IQ, pO FQ, 07 0000000, APR30, 86 
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Print the Payoff Screen (POFQ) for the day prior to the 
date of actual payoff. Note; Interest is based on a 
360-day year composed of twelve 30-day months. 

Therefore, if the payoff date falls on the 31st of the 
month, use a payoff date of the 30th. 

C. Memo Funds . If the message "Memo Funds Are Pending" 
appears on a Payoff Quotation, there are funds which 
must be applied to the account. For assistance in 
identifying the source and application of these funds, 
call the Service Center. 

D. Unrecorded Disbursements . Post audits must be completed 
on all new accounts ('t hos e beginning with 07) BEFORE 
quoting payoffs, assumptions, and bri ng-current amounts. 
To be certain the POFQ is accurate , you must determine 

re unrecorded di sburTeraents relating to the 
account. Review your tax records to be sure that all 
taxes paid have been posted to the account. If the 
account was set up less than six months before you 
prepared the payoff quotation, there may also be 
unrecorded disbursements resulting from the final claim. 
In these cases, check LNS2 to see if EXTRA CODE 12 has 
been entered. If it has not, call the Service Center to 
find out if any disbursements are outstanding. Add to 
the payoff amount shown on the screen any di sbursement s 
which were posted. 

Credits . If you are aware of any credits in process for 
erroneous disbursements such as duplicate tax pay- 
ments, note them and subtract them from the payoff 
amounts . 

F. Transmittal Letter . A sample transmittal letter to use 
for sending out payoff figures is included as Appendix 
24. Retain a copy of the payoff quote with your file 
copy of the letter for your records. 

RECEIPT OF PAYOFF . Field offices must instruct mortgagors 
to send payoff checks to the field office. Upon receipt of 
the check, verify the accuracy of the payoff check by 
displaying a POFQ Screen as of the correct date. Resolve 
any discrepancies immediately with the closing agent. 

Consult the Service Center if the field office has any 
question on how to handle discrepancies. 
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A, Check Pro cessi ng. If the check is correct, clearly mark 
it wTtli'”tTie System account number and send it to the 
lock box for deposit. Also, the Service Center must be 
notified that the payoff check has been sent to the 
lock 0 0 X . 

S* FM Activity . The field office must change the pay code 
on LNSl to 9 to suspend billings. The field office must 
also enter Condition Code 38 to prevent a delinquent 
notice from being sent to the mortgagor. IF there are 
unrecorded tax disbursements on the account, the field 
office should establish a Loan Monitoring Trailer to 
alert OFA. Enter the payment amount in the AMOUNT field 
and TAX NOT POSTED in the REMARKS field. Enter a 10-day 
lead time. 

4-9. OFA PROCESSING OF PAYOFFS . OFA will apply the funds to the 
account and code the account with Status Code 56 and 
Condition Codes 38 and 48 to show it as paid off. Accounts 
containing the Status Code 56 are removed during the annual 
purge. 

4-10, ASSUMPTIONS . For an assumption, the purchaser should bring 
the mortgage current. To provide figures for an assumption 
you must provide the amount needed to bring the mortgage 
current. Use the Bri ng-Current Screen. It displays the 
individual and total amounts needed to bring an account 
current as of a specified date. The following explanation 
will assist your staff in their use of the screen. 

Command . The screen is used in the IQ mode only. You 
cannot file maintain It. To display the screen, enter 
the command: 

// IQ , CURR .Account Number 

B. As-Of Date . The System will display the screen as of 
the f i rst day of the month in which you make the 
inquiry. You can request a future month's bri ng -current 
amount by entering the first day of that month as part 
of the 10 command. That date must always be the first 

^he month. You cannot IQ a date any further in the 
than the first of the current month. An error 
age will appear if the date is not the first of the 
equested or the requested month has passed. A 
command for a bri ng-current screen with a future 


IQ, CURR, Account Number , OCTO 1 ,84 

id bulk sales, field offices must request the 
ent figures from the Service Center. 
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Payment Amo unt. In addition to <ih owing the individual 
amounts neelTed to determine the amount required to bring 
an account current, the bri ng-current screen also shows 
the monthly payment under the note broken out as PRINC + 
INT, ESCROW, SERVICE CHG, and the TTL (Total) PAYMENT. 

If an escrow analysis has been completed on a del i nquent 
account, you must use the new monthly escrow requirement 
on the installment change trailer to establish the 
correct payment under the note. This is because the new 
escrow requirement will not be up-dated on the bring- 
current screen until the loan is current. To display 
the escrow screen, enter the command: 

// IQ, ESCR .account number 

D. Bri ng-Cur rent Amount . This amount appears in the TTL 

Current field on the right-hand side of the screen. The 
amount includes the total delinquency and the payment 
due on the first of the month covered by the date of the 
bri ng -current calculation. The following fields are 
used to calculate the TTL CURRENT AMOUNT: 

1) Delinquent Principal 

2 ) Delinquent Interest 

3) Delinquent Escrow 

4) Delinquent Service Charge 

5) Delinquent Late Charge 

6) Delinquent NSF Charge 

7) Tax Advance 

8) Other Advance 

9) Interest on TAX Advance 

10) Interest on Other Advance 
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E . " CHECK FOR TAXES PAID BUT NOT ENTERED OR DUE BUT NOT 
PA 10 . You must add to the TTL CURRENT amount, the 
amount of any taxes paid but not entered on the account 
or due but not yet paid, to arrive at the correct bring- 
current amount. As a routine part of every bring- 
current calculation, always check for the payment of 
taxes . 

F, Escrow Requirement. If the tax escrow requirement is 
too low, you should change it for future receivables fay 
file maintaining the ESCROW COKSTANT 1 field on LNS2. 
This will change the total payment due under the 
mortgage beginning with the payment for the next month 
if you perform the FM prior to the System's generation 
of the next month's bills. Be certain you use the 
correct information for future payments in your letter 
to the mortgagor. If the delinquent escrow amount is 
too high or too low, you must call the Service Center to 
have the amount adjusted since this requires adjustment 
of the receivable screen. 

6. Final Settlement . On accounts beginning with 07, Loan 
Screen Two must be checked for the EXTRA CODES field. 

If a code 12 does not appear to the right of codes 11 - 
18, final settlement of the insurance claim has not been 
completed. The field office must contact OFA's Service 
Center for any unrecorded adjustments. 

4-11. RECEIPT OF ASSUMPTION CHECK . When the assumption check is 
receive<Y, the field office should check the account record 
to be sure the amount is accurate. If any unexpected 
disbursements have been made or checks reversed, the field 
office must determine bow to resolve the discrepancy. 

A. If your field office accepts the check, clearly mark it 
with the mortgagor's System account number and send it 
to the lock box. The field office must file maintain 
the NAME Screen by entering the information on the new 
mortgagor. If there are FORB or MONT trailers on the 
account, the field office must deactivate them. To 
generate monthly bills, enter Pay Option Code 4 on LNSl, 

B. If the account being assumed has been in foreclosure or 
bankruptcy, you must remove Status Code 41 and/or 46 an< 
change the pay option to 4 on LNSl. Remove Condition 
Code 21 1f present. 
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4-12. AS SUMPT IO NS WHICH DO MOT BRING THE ACCOUNT CURRENT . If the 
?i eTdr^ffi ce approves an assulrifTt Toll bring the 

mortgage current, you must enter into a forbearance 
agreement and establish Forbearance and Loan Monitoring 
trailers to reflect the increased payment needed to 
eliminate the delinquency. Follow the instructions given in 
Chapter 3, DATA ENTRY, to establish Forbearance and Loan 
Moni tori ng trailers. 

4>13. ASSUMPTIONS OF SECTION 23S LOANS . Unless the Section 235 
assi stance' payments contract has been terminated, a 
determination must be made regarding whether the assumptor 
is qualified for assistance. If the assumptor is qualified, 
a certification must be completed to determine the subsidy 
payment (See paragraph 153 in Handbook 4330.1). The data 
entry required will vary depending on whether the account 
•was active and whether the assumptor is eligible. Using the 
instructions for Data Entry in Chapter 3, make the 
appropriate changes in the 235 screen (C235). The following 
chart shows the appropriate steps to take. 


Assumptor 

Tlriginal Mortgagor 
Receiving Subsidy 

Original Mortgagor's 
Subsidy Suspended 

Eligible 

for 

Subs i dy 

File mai ntai n C235 to 
reflect assumptor's 
income and assistance 

Create a C235 
trailer for 
the assumptor 

Ineligible 

for 

Subsi dy 

Deactivate C235 

Tra i 1 er 

Deactivate C235 

Trailer 


4-14. BANKRUPTCIES ; A petition filed under the Bankruptcy Act 

operates as a stay which prohibits any collection activity 
against a mortgagor or any attempts to acquire the property. 
When a field office receives notice that a mortgagor has 
declared bankruptcy, you must immediately take appropriate 
steps to file a proof of claim with the bankruptcy court to 
protect hud's interest. You must also cease all collection 
efforts under the mortgage or forbearance agreement. To 
file a proof of claim, field offices must obtain a copy of 
the note or mortgage. If a mortgagor subsequently files 
bankruptcy after the commencement of a foreclosure action, 
you must immediately contact the Office of the General 
Counsel, to let them know that a petition in bankruptcy has 
been filed. 
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i 1 1 i n f) . Because of the restriction on servicing 
activity while mortgagors are in bankruptcy, the field 
office must suspend billing hy the System. To prevent 
billing, file maintain Loan Screen One by changing the 
Pay Option Code from 4 to 9, enter Status Code 46 
(Bankruptcy) and Condition Code 38 (Send no Mail). 
General instructions for file maintenance of codes are 
contained in Chapter 3. 

Forbearance and Loan Monitoring Trailers . To avoid 
having caies in bankruptcy listed oTTyour Loan 
Monitoring Report, you must deactivate the Forbearance 
and Loan Monitoring Trailer by changing both trailer 
status codes from 1 to 8. 

Payments . After the payment plan has been established 
and approved by the bankruptcy court, the field office 
must instruct the mortgagor's attorney or trustee-in- 
bankruptcy to send to your office the payments under the 
court -ordered plan. You must post the System account 
number on the remittance and forward the payment to the 
lock box. For payments due from the mortgagor outside 
the plan, you must instruct the mortgagor's attorney or 
the trustee to explain to the mortgagor that the 
required monthly payment due under the mortgage outside 
the plan is sent to the lock box, identified by their 
System account number. 

Mortgagor Discharged or Case Oismissed From Bankruptcy . 
When a field office learns that a mortgagor has been 
discharged op the case has been dismissed from 
bankruptcy, on current accounts the field office must 
immediately reactivate the billing process. To activate 
billing, change the Pay Option Code from 9 to 4 and 
remove Status Code 46 and Condition Code 38. The System 
will bill the mortgagor for the full payment due under 
the mortgage. 

Delinquent After Discharge or Dismissal , 
your fieVd~office resumes servicing after the 
cy term and the mortgage remains delinquent, you 
'“he mortgagor on NOI or, you must enter into a 
'ance agreement with the mortgagor and 
ne Forbearance and Loan Monitoring trailers 
eactivating the billing process as Instructed 
sr 3, 
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4 - 15 . Ur.El)S-lN-LIFU OF FORECLOSURE 


4-16. 


Processing . In processing deeds -i n-1 i pu , the field 
office or regional counsel det prnnnos if the title 
evidence is acceptable to HUD. 4ny voucher for paymont 
of expenses incurred must be sent to OFA and must 
include the FHA case number and account number. You 
must also promptly notify the Office of the General 
Counsel, Home Mortgage Division, if the mortgage is in 
foreclosure so the foreclosure action can be terminated. 
The deed and title evidence will then be sent to the 
Property Disposition Branch so the property can be added 
to the acquired property inventory. When notification 
of acquisition is received in the Single Family Notes 
Branch, OFA will remove the account from the inventory 
by encoding the account with Status Code 43. 


B. Billing, Field offices have the responsibility for 
changing the billing process in the System to prevent 
the mortgagor from being billed. To suspend billing, 
file maintain Loan Screen One (LNSl), Change Pay Option 
Code from 4 to 9 and enter Status Code 41 and Condition 
Code 21. General instructions on file maintenance are 
in Chapter 3. 


FORBEARANCE AGREEMENTS. Field Offices are responsible for _ 
enter'iTg into forbearance agreements with mortgagors and for 
entering the agreements into the System using the 
Forbearance Trailer. OFA will file maintain FORB screens 
only when they perform a financial transaction which effects 
the trailer. Do not send copies of forbearance agreements 
to OFA. (See paragraph -3-13 for timing the entry 
forbearance agreements into the System. j. 

» Trailer (FORB). The FORB Trailer Fiords 

ThA i-orin«; of a forbearance agreement on an account. As 
tlfeterms effect the account must 

long as a" trai 1 er is in 

show condition code cvstem bills for the amount of 

trailer is present, the System bins ror regular 

the payment shown on the trailer and not tor 

mortgage ^Jug^aq°eLent, not for delinquencies 

delinquencies under the " i i ed to receivables 

under the mortgage. *^®^"’*"popbearance trailer should be 
due un.der the niortgage. delinquent under the 

in effect whenever the mortgagor is aei.ns 

terms of the note. 
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B . Initial Forbearance Agreement , Establish the initial 
forbeaTanc^ on an account when the mortgage assignment 
is accepted. (See para 3--13 for additional 

i nst ruct i ons . ) . 

C. Sample Forbearance Agreement . Appendix 27 (f-l) is a 
sample of a compri'eted fdrb'e'a'rance trailer. The data 
entry is the same for increased, reduced, suspended, or 
full payments. The start date is always the first of 
the month in which the first payment is due under the 
agreement. The end date will always be the last day of 
the month in which the last payment is due under the 
agreement. In this example, the forbearance agreement 
Is for January 1, 1983 thru December 31, 1983. The 
paid-to date is equal to the start date for new 
agreements and is also the due date of the first payment 
due under the agreement. The payment amount is the 
amount of the payment required under the agreement. For 
suspended payments, a payment amount of $0.00 must be 
entered and the pay code changed to 9 on LNSl. No 
further entries are required if the start date has not 
passed. 

D. Payment Accrual . On the night of the last workday of 
the month, the System will accrue the next month's 
payment on the FORB trailer. It will add the amount of 
the payment to the TOTAL AMOUNT DUE and advance the 
ACCRUED-TO DATE to the first of the coming month. In 
the sample F-2 on Appendix 27, the first payment has 
been accrued on the agreement shown on F-1 in Appendix 
27. If mortgagors pay ahead on a forbearance agreement, 
the System will advance the paid-to date and show a 
negative credit amount in the TOTAL AMOUNT DUE field, 

E . Entering an Agreement After the Start Date has Passed , 
t/hen the start 'date on an agreement has passed, you must 
enter in the ACCRUED-TO DATE field the first day of the 
month in which you enter the agreement into the System. 
You must enter the correct past-due amount in the TOTAL 
AMOUNT DUE field as the System will not accrue past-due 
payments for you. In the foregoing examples, you would 
enter the FORB trailer as shown on sample F-2 in 
Appendix 27 if you entered it during January 1983. If 
you entered it in February, the ACCRUED-TO DATE would 
read February 1, 1983 and the TOTAL AMOUNT DUE $200. 

(See para. 3-13 for additional instructions). 
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F. Forbearance Paymen t Processing ^ When a mortgaynr s 
pTv^^irfc~rr“procossed on an account with an active 
Forbearance trailer, the Forbearance trailer is updated 
at the same time as the receivable. The System will 
subtract the amount received from the TOTAL AMOUNT DUE. 
If the amount received is one or more full payments 
under the agreement, it will advance the paid-to date 
one month for every full payment received. Any amount 
remaining which is less than a full payment is placed in 
the PARTIAL PAYMENTS field. When the amount received is 
sufficient to make the amount in that field equal or 
exceed a full payment, the payment amount is applied to 
advance the paid-to date one month. In Appendix 27 is a 
sample (F-3) showing the effect of receipt of a payment 
and a half on February 15, 1983 on the Forbearance 
trailer when no payment was made in January. The 
account is now paid for the January payment and has a 
credit for a partial payment of $50 towards the February 
payment . 

G. Monitoring of Expiration Dates . The Loan Monitoring 
Screen is used to alert field offices to the expiration 
of forbearance agreements 60 days or more before the 
agreement expires. Code to sort by servicer, using a 
servicer code in the REASON field to facilitate 
distribution of reports. Full instructions for 
establishing the trailer are included in Chapter 3. 
Chapter 5 includes an explanation of the Loan Monitoring 
Report. 

H . Termination, Renewal and Modification of Agreements . 
Whenever a change is required to an existing Forbearance 
trailer, it is done by file maintaining the fields with 
the new data. If an agreement is terminated and not 
replaced by a new agreement the two actions required are 
to change the Status Code to "8"' for deactivated and 
delete Condition Code 83, Forbearance Agreement in 
Effect, from LNSl. If the terms of the agreement are 
being changed, all of the affected fields on the screen 
must be changed. 

I. Effect of Changing Terms Only . When the terms of an 
agreement are changed before the expiration date, there 
may be amounts owing on the agreement.' In these cases, 
a decision must be made whether the mortgagor will be 
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pxpected to pay the amount due. If the payment is being 
lowered because of a change in ci rcumstances , it would 
be best to start a new agreement with no past-due 
amount. Vlhen there is an amount due the paid-to date 
must be set to reflect the correct number of payments 
past due or the amount due and paid~to date will be 
inconsistent. If the payment amount is being changed 
you must remember that the paid-to date will be advanced 
based on the current payment due. 

J. Monitoring Screen File Maintenance . Whenever the end 
date of an agreement is changed, the new date must be 
entered on the Monitoring screen. If an agreement is 
terminated, change the Monitoring trailer status from 1 
to 8 (deactivated) to eliminate it from the Monitoring 
Report. Each Monitoring Screen is limited to ten 
trailers. You may enter a new trailer over any existing 
trailer. 

K. Special Payment Agreements . The System can only bill 
for one payment due on the first day of the month. If 
it is essential to establish an agreement for more 
frequent payments, it is necessary to instruct the 
mortgagor to mail payments to the lock box with the 
account number on the check. Payments may be made to a 
field office only under unusual circumstances. In any 
case where acceptance of payments by the field office is 
essential they must be forwarded to the'lock box. 

L* Lump-Sum Payments . When an agreement calls for a lump- 
sum payment by the mortgagor the field office must avoid 
application of the payment to the FORB trailer since 
that will advance the paid-to date and credit the amount 
of the payment to the TOTAL AMOUNT DUE. Instruct the 
mortgagor to send the payment to the field office for 
forwarding to the lock box. If it is necessary to enter 
the regular forbearance agreement before the lump-sum 
payment has been credited to the account, the field 
office must monitor the account to determine when the 
payment was processed. File maintain the Forbearance 
trailer to eliminate the credit for the lump-sum 
payment , 

M. Section 235 Mortgages . On accounts receiving subsidy 
through Section 236, two payments are applied to the 
acc'ount each month: the payment due from the mortgagor 
and the subsidy payment. At this time there is no way 
to prevent the subsidy payment from updating the 
forbearance trailer. 
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If the payment due entered on the Forbearance trailer is 
the mortgagor's payment alone, the subsidy payments will 
make the account appear to be paid ahead and reduce the 
billing to the mortgagor. To provide for accurate 
accounting of the mortgagor's payments the payment 
amount on the Forbearance trailer should be the total of 
the mortgagor's payment under the forbearance agreement 
pi u$ the subsidy payment. Instruct the mortgagor to pay 
the forbearance payment rather than the amount billed. 

PENDING DATA TRAILER . Prior to the expiration of a 
forbearance agreement a new agreement may be entered 
Into and placed in the Pending Data Trailer. At the 
expiration of the current agreement the System will move 
the data in the Pending Data Trailer to the Current Data 
Trailer, If, at the expiration of the current agreement 
there is an amount in the Total Amount Due field, the 
System will zero out this amount. If a pending 
agreement is to be effective June 1, the bill generated 
on May 21 will reflect the payment due under the pending 
agreement. File maintain the Pending Data Trailer as 
foil ows ; 

1. PAYMENT AMOUNT Field ^ Put the amount of the monthly 
payment required under the pending forbearance 
agreement in this field. If the agreement is for 
suspended payments put $.00 in this field. 

2. PAYMENT STATUS Field - Code this field as follows: 

S - Payments are suspended under the agreement. 
(These accounts will not receive bills) 

F - The payments under the agreement equals the 
regular payments under the mortgage note. 

I - The payments under the agreement exceeds the 
regular payments under the note. 

R - The payments under the agreement are less than 
the payments under the mortgage notes. 

3. START DATE Field . The date on which the new 
forbearance agreement will become active must be: 

a. after the end of the current agreement 

JD. the first day of the month 
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4. END DATE Field . This is the last day on which the 
new agreement will be in effect, and must be the 
last day of the month. 

0. Minimum Payments . On September 6, 1984, HUD dis- 

continued the procedures for minimum payment in Chapter 
2, paragraph Hi and Exhibit 2d of the Mortgage 
Servicing Handbook 4335.2 (4015.8), Secretary-Held Home 
Mortgages (See SFMNS memorandum 32-84 dated September 6, 
1984.), Since that time the following procedure 
applies. 

1) Beginning with the 37th month after the date of the 
assignment acceptance letter the mortgagor must pay 
at least the full monthly payment due under the 
mortgage (principal, interest, current escrow 
requirement and service charge). The maximum period 
of reduced or suspended payments allowed for 
mortgages assigned pursuant to 24 CFR 203.650 is 36 
months . 

2) If the mortgage is not current, the mortgagor must 
execute a forbearance agreement. The forbearance 
agreement shall provide for monthly payments in an 
amount not less than the full monthly payment due 
under the mortgage and shall have a term of not more 
than 12 months. The mortgagor's financial 
circumstances shall be reevaluated at the end of the 
term of each forbearance agreement before a new 
forbearance agreement is executed. If your 
evaluation shows that the mortgagor can pay an 
amount to cure the delinquency in addition to the 
full monthly payment, the mortgagor shall be 
required to pay the higher amount, 

3) If the mortgagor is financially capable, the 
delinquency should be cured on or before the 
maturity date of the mortgage. If the mortgagor's 
financial circumstances will not permit the 
delinquency to be cured before the maturity date, 
the delinquency may be paid over a period of time 
not to exceed 120 months (10 years) beyond the 
maturity date, if necessary. 

4) These procedures apply to both purchase money and 
assigned mortgages. 
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5) You may not deviate from these procedures without 
the approval of the Office of Insured Single Family 
Housing in Headquarters. Any requests for waiver or 
deviations must be fully justified on a case-by-case 
basis. 

P. Monitoring the Forbearance Period . Accounts still on 
forbearance agreements in the third year of assignment 
must be monitored to assure that the minimum payment 
requirements are established. The final Forbearance 
agreement with a reduced or suspended payment for the 
36-month period must be set up to expire at the end of 
the 36th month of forbearance. In the REMARKS field of 
the MONT trailer you can indicate "36 month expires." 

4-17. FORECLOSURE . When a field office determines that all 

servicing efforts authorized by HUD to help a delinquent 
mortgagor save their home have been exhausted and the 
mortgagor cannot or will not make monthly payments towards 
the mortgage obligation, field offices should initiate 
foreclosure action and enter appropriate data into the 
System. 

A. Initial Action . The field offices compute the amount 
required to bring the mortgage current and send the 
Notice of Intent to Foreclose to the mortgagor. When 
any foreclosure is initiated by the issuance of the 
Notice of Intent letter, code LNSl with Condition Code 
38 ("send no mail") when Pay Option 9 and Condition Code 
21 are established. You determine the bri ng-cu rrent 
amount through the use of the Bring-Current Screen 
( // IQ , CURR ,Account Number), 

Foreci osure FI ag . At the time the Notice is sent to the 
mortgagor, field offices must file maintenance Loan 
Screen One (LNSl) to change the billing status. To 
suspend billing, change the pay option code from 4 to 9, 
and set condition code 21, Accept no payments. 
Instructions for file maintenance of codes on Loan 
Screen One (LNSl) are contained in Chapter 3. A list of 
the status and condition codes is in Appendix 2. 

C. Mortgagor Does not Respond to Notice . If the mortgagor 
does not respond to the Notice within the required 30- 
day period or does not m,eet one of the five conditions 
to terminate foreclosure, send the check list to the 
Single Family Servicing Division, Housing. Prepare a 
Form-698 Statement of Account, and send it to the Office 
of the General Counsel together with the title file for 
the commencement of foreclosure action. At this time 
the field office must enter Status Code 41 on LNSl. 
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D. S^'Ct ■' 5 j . Ir rno for^'closure acMon involves a 

‘STrrTon 2*3? account, the field office vn M suspend the 
subsidy. Follow the instructions in paragraph A-31b of 
this Guide. 

1) Supervisory Action. Supervisory staff must check to 
TetTt'h'aF* the' 02 3*5 trailer has been properly file 
maintained in accordance with the this Guide before 
approving a foreclosure recommendation. 

2) Reinstatement . If an account is later reinstated, 
the trailer will have to be reactivated and 
intervening recertifications will have to be 
retroactively reconstructed (See paragraph 4-31). 

3) I nactive Accounts . For Section 235 cases in 
Fnactive status, you must suspend assistance. If 
you have any exceptions to this, contact your desk 
officer In the Secretary-held and Counseling 
Services Branch, Housing for instructions on how to 
handle the C235 trailer. 

£. Foreclosure Terminated . In all instances where a field 
office terminates the foreclosure action and resumes 
servicing, you file maintain Loan Screen One (LNSl) to 
reactivate the account. You change the pay option code 
from 9 to 4 and remove Status Code 41 and Condition Code 
21 and 38 (if present). The mortgagor is then billed 
for the full payment due under the mortgage if 
reinstated or according to the terms of the new 
forbearance agreement. General instructions for file 
maintenance are contained in Chapter 3. The Status and 
Condition Codes are listed in Appendix 2. 

F. Foreclosure Completed - Title Acquired By HUD . Upon 
completion of the foreclosure action and title to the 
property is acquired by HUD, the Office of General 
Counsel (OGC) sends the Title file to OFA, Post 
Insurance Division (PID), and tells them the property 
has been acquired by the Department. OFA will enter 
status code 43 to indicate that the property is in the 
name of the Secretary. Under no circumstance should 
the field offices use this code. 
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Foreclosure Sales . To assure correct bidding at a 
foreclosure sale, HUD's foreclosing agent is instructed 
to secure updated figures if the original Form 698 is 
more than three months old. Similar instructions apply 
in cases of payments-i n-ful 1 or full reinstatements. 

The Office of General Counsel (OGC) will request the 
information directly from your office. They will call 
you and ask that you provide the information on the 
attached format (Figure 3 at the end of this chapter). 
This format may be photocopied locally and sent to OGC 
so they can update the Statement of Account. 

1) The updating must be mailed within three working 
days of OGC's request. 

2) Interest earned on sums advanced after the date of 
the original Form 698 shall not be reported. 

3) Preservation and protection expenses (P&P) shall be 
included. (Obtain this data directly from the 
Property Disposition Section). 

4. As you prepare this information for OGC, keep the 
f ol 1 owi ng in mind: 

a. OGC and the foreclosure agent are going to rely on 
the figures you provide; therefore, you must be 
accurate in your reporting. 

b. If a tax is due to be paid on or about the date of 
the request for updated figures, do not request 
payment of the tax. Rather, establish a loan 
monitoring trailer for a 90-day period and then 
check the account's status with OGC. If at that 
time the account has not, or is not about to be 
terminated through payoff, foreclosure or deed-in- 
lieu request that the taxes be paid, including any 
penalties^ The purpose of this is to avoid making 
advances for taxes where it is known that the 
mortgage will be terminated and repayment is not 
likely, 

-18. LATE CHARGES . The System gives HUD the ability to assess 
late charges when payments are not received by the 16th of 
the month. If the 16th is a Sunday, the payment must be 
received by the 17th. For example, if the payment due 
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September 1 is received after September 16, the Sys.tem will 
apply the charge to the account and include it on the bill 
for the October payment. For accounts under forbearance, 
the late charge is based on the forbearance payment. Field 
offices have the authority to waive late charges when 
war ranted . 

A. Amount of the Charge . The charge will amount to 2 

percent of the total monthly payment if HUD insured the 
mortgage prior to January 1, 1977, or 4 percent if HUD 
insured the mortgage on or after that date. If a 
mortgage is insured under Section 235, the charge is 
figured on the mortgagor's part of the payment only. 

^ai vers ♦ You may waive the charge only under 
exceptional circumstances. Releasing a mortgagor from 
the charge is not a routine action that an office takes 
simply because the mortgagor requests it or misses a 
payment due to oversight or the failure to receive a 
monthly bill. If you waive the charge because you have 
a mortgagor send the payment to your office rather than 
the lock box, the payment must reach your office by the 
16th of the month. If such a payment does not reach 
your office by the 16th, you must request the Service 
Center to apply a late charge to the account. 

1) Applied Charges . The field office may request the 
Service Center to remove a charge already assessed 
on an account. The exceptional circumstance 
provision in the above waiver paragraph applies to 
removals of the charge. You may also request 
removal of the charge when Its imposition on the 
account is due to HUD failure or error. This 
includes a key-punch error by the lock box. If the 
mortgagor failed to put the account number on the 
check (or put on an incorrect account number) or 
mailed the check to the wrong address, 'then the 
mortgagor must be considered to have contributed to 
the delay and the late charge should not be removed. 
You must document the account file every time you 
take an action to waive or remove a charge and when 
you terminate a waiver, 

Service Center staff have been instructed to ask why 
the adjustment is being requested. They are keeping 
a log on such requests. When submitting written 
requests to the Service Center to waive late 
charges, please provide justification for the 
required adjustments. 
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2} Use of Condition Code 36, “Do not apply late 

charges. *' The field office may waive the cTTarge for 
renewabl e periods of up to twelve months. To waive 
the charge, enter Condition Code 36, "Do not apply 
late charges," to the account on Loan Screen One. 
When you wish to resume the possible assessment of 
the charge, remove the code prior to the 16th of the 
month in which you want the late charge provision to 
affect the account. 

3) Honi ton' ng Trai 1 ers . In addition to entering 
Condition Code 36, you must establish a trailer to 
monitor the expiration date of the waiver. Follow 
the instructions in Chapter 3 of the Users Guide 
with the following exceptions. 

NOTE DATE - enter the first day of the final month 
for which the late charge is waived 

LO TIME - enter 60 days 

AMOUNT - enter 00.00 

REMARKS - ENTER "Late Charge Waiver" 

When you remove the waiver, change the STAT column 
from 1 to 8, 

4) Forbearance Agreements with Suspended Payments. 

Enter Condition Code 36 on these accounts. You must 
remove the code when you change the suspended 
payment provision to another payment plan. 

5 ) Special Payment Agreements (Multiple Payments) . 

Enter Condition Code 36 only if none of the two or 
more monthly payments is due to the lock box on or 
before the 16th, On these accounts, the lock box 
will not assess a late charge if at least one of the 
multiple payments reaches the lock box by the 16th 
(see Users Guide paragraph 4-16). 

4-19. OTHER CHARGES . HUD may assess fees and charges for the 

following; however, fees and applicable procedures have not 
yet been developed except for NSF checks. 
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A. Not sufficient funds (NSF FEES). The amount of the fee 
to be assessed on individual accounts is $10.00. QFA 
will perform the financial transaction to assess the fee 
to the mortgagor's account effective dune 1, 1085. 

B. Simple assumption. (Reserved) 

C. Substitution of liability in connection with sale of the 
property, (Reserved) 

D. Processing credit approval of substitute mortgagor. 
(Reserved) 

E. Processing partial releases of mortgaged property. 

(Reserved) 

F. Recording fees on satisfaction of mortgage, (Reserved) 

4-20. HAZARD INSURANCE 

A. Hazard Insurance Monitoring . Although HUD does not 
escrow for hazard insurance, the field office is 
responsible for monitoring accounts to assure that 
mortgagors purchase hazard insurance. The Loan 
Monitoring trailer is used to store information on the 
current hazard insurance policy, including its 
expiration date. Field offices may develop trailers 
which meet their needs. A sample of the information 
which you may enter on the Loan Monitoring trailer to 
monitor hazard insurance is as follows: 

1) Expiration date of policy - enter in NOTE DATE 

2) Premium amount - enter in AMOUNT 

3) Type of insurance and name of carrier - enter in REMARKS 

As with any other Monitoring trailer, enter your office 
code in the DEPT field. If you wish the report sorted 
for each servicer, enter a servicer code in the REASON 
field or enter FL for flood insurance, HA for hazard 
insurance, or HO for homeowner insurance. The lead time 
(LD TIME) should be the number of days in advance of 
expiration of the policy that you want to be notified 
(e.g. , 30 , 60, or 90 days). 
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^ • Hazard Insurance Losses - Partial Progress Payments . 

Wh^en mortgagors are financial ly unabl e to c o m p 1 e t e 
repairs of property damage without the insurance 
proceeds, the field office may arrange with OFA for 
partial payments out of the insurance proceeds. As 
partial payments are needed the field office will 
complete an SF-1034, Public Voucher for Services and 
request that a check be issued through the Post 
Insurance Division, OFA. The Schedule of Collections 
must show both the account number and the FHA case 
number. The field office must deposit the partial 
payment check locally using a separate Schedule of 
Collections Indicating a fire loss. 

Just prior to the time when hazard insurance becomes due 
for renewal, notify the mortgagor to inform the 
insurance company that the policy should be sent to YOUR 
office. Use the Monitoring Screen to receive a reminder 
on Report No. 246, Loan Monitoring Report, that hazard 
insurance will become due sixty day from the date of the 
report . 

4-21. ANNUAL STATEMENTS . OFA is responsible for scheduling the 
production of annual statements in January of each year. 

The statement provides mortgagors with the account history 
for the year and the information needed for Federal income 
tax purposes. A sample of the year-end statement is in 
Appendix 20. Field offices will receive copies of the 
statements for inclusion in the account file. Call the 
Service Center regarding any problems reported by 
mortgagors . 

4-22. FIELD OFFICE USE OF LOAN MONITORING . Field offices may 
establish monitoring trailers for special purposes not 
identified in this guide. The trailers can be established 
in accordance with the instructions in Chapter 3, sub- 
stituting the data required by the field office. Each 
account is limited to a maximum of ten trailers. 

-23. RECEIVABLES . On a current account, a normal mortgage 
payment is composed of four receivables: principal, 
interest, escrow, and service charge. HUD also collects 
receivables on delinquent accounts for advances and interest 
on advances (See Appendix 23-2,). 
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A, Creation of Receivables . On the last wof'kday of the 
irTonth, the Systenr cFeaTes receivables for the next month 
for principal, interest, escrow, and service charges 
(Service charges are computed monthly on the outstanding 
principal balance.)* On current accounts, the total 
payment will change slightly from month to month because 
of the service charge computation. The System will 
generate a late charge receivable for each month in 
which a payment is not received by the 16th of the 
month. The System will also create a receivable when a 
check is reversed. 

B. Creation of Advance Receivables . Advances are created 
whenever HUD advances funds. Interest on advances is 
calculated monthly based on the note rate. Advances and 
interest on advances appear on the advance (ADVN) 
screen. 

0* Payment Application , Each receivable is assigned a 
field code for payment application. These codes are 
identified in the "Remarks" column on the History Screen 
(See Appendix 18,). Payments are applied to receivables 
in the following order when any of these items are due: 

1) Interest due on other advances, until liquidated •• 
Code 32 

2) Interest due on tax advances, until liquidated - 
Code 30 

3) Other advances, until liquidated - Code 29 

4) Tax advances, until liquidated - Code 27 

5) Service charge, until liquidated - Code 33 

6) Late Charge, until liquidated - Code 13 

7) NSF Fee, until liquidated - Code 12 

8) Escrow Requirements, until fulfilled - Code 02 

9) Mortgage Interest Due - Code 07 

10) Mortgage Principal Due - Code 01 
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D. Liquidation of Receivables . Each item is liquidated 
fully before the next iTem is liquidated in whole or in 
part. The oldest unpaid receivable is satisfied first. 

A payment may satisfy more than one receivable. If the 
amount of the payment exceeds the amount of all 
outstanding receivables, the excess is applied to reduce 
the principal balance. 

NOTE; For a brief period from December 1983 to 

March 14, 1984, advance receivables were created 
when payments were received early or in excess of 
the amount due. Call the Service Center 
regarding any problems relating to accounts 
affected during that period. 

E. Converted Accounts . At the time of conversion to the 
he¥ System an account was set up for each mortgage 
listing a receivable for each monthly payment due and 
unpaid. For accounts more than three years delinquent 
at the time of conversion in January 1983, receivables 
were established for only three years. The total 
interest due for prior periods was included in the 
January 1980 receivable. When this was done, an entry 
was made using the Loan Monitoring screen to store the 
actual principal paid-to date. (See Appendix 15 for an 
example.). Any amounts held as unapplied funds as of 
December 31, 1982, were applied to the outstanding 
receivables as of January 2, 1983. This activity is 
reflected on the history (HSTY) screen for that date, 

F. New Accounts . The System creates receivables for all 
payments due and unpaid at the time an account is 
entered into the System. This occurs during the first 
overnight processing cycle after setup. The receivables 
are based on the principal and interest paid-to dates 
entered on transaction 257J (See Chapter 3.). 

6. Receivable Processing . Receivables are based on the 
terms of the mortgage. The creation of receivables is 
not affected by the status of an account or the 
existence of a forbearance agreement, 

H. Matured Loans . Receivables continue to be generated 
each month even through the maturity date has passed. 
This may cause the delinquent principal to be greater 
than the actual unpaid principal balance, depending on 
the 'del i nquency of the individual account. Field 
offices should notify the Service Center when a loan 
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reaches maturity or when the delinquent principal amount 
is greater than the unpaid principal balance. Upon 
notification from the field office, the Service Center 
will file maintain the receivable screens to delete any 
principal amounts due in excess of the principal balance 
due at maturity. The receivable screen will be adjusted 
each month. 

4-24. BILLING. 


A, The System provides three billing options: 

1) The Terms of the Mortgage . The System bills under 
the terms of the mortgage if pay code 4 is on LNSl 
and no forbearance agreement is in effect. 

2) The Terms of the Forbearance Agreement . If an 

act iVe Forbearance trai 1 er is in effect (condition 
code 83), the System bills based on the Forbearance 
trail er. 

No Bill . When pay code 9 is used on LNSl, the 
System will not generate a bill. 

Bill Format . The monthly bill consists of two-parts -- 
a receipt portion for the mortgagor to keep and a tear- 
off mail-back portion to identify payment. Included 
with the bill is a return envelope p re-addressed to the 
lock box, Appendix 1 is a sample bill. 


C, Bill Screen . The Bill Screen contains all data fields 
that appear on the monthly bill mailed to mortgagors 
(See Appendix 1 for a sample bill screen.) 


Command . The screen is used in the IQ mode only. 
You cannot file maintain this screen. To display 
the screen, enter the command: 


//IQ,Bi 1 1 ,Account Number 

2) Data Displayed . The System displays the latest bill 
generated for the account. This bill is available 
until the next bill is generated by the System. The 
annual percentage field is not the interest rate and 
isn't used by HUD.- The late charge field shows that 
amount of late charge for that month only. Any 
previous late charges are included in the past due 
field amount. The CODE field in the section 
"Transactions Since Last Bill" contains the Code as 
indicated on the bill. These codes are explained on 
the reverse side of the actual bill (See Appendix 
1 ). 
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D. Billing Cycle . The System produces bills on the night 
of the tenth day prior to the end of the month. Bills 
for accounts not under forbearance include all amounts 
due and owing as of the time the bill is created (the 
total of everything on the receivable and advance 
screens). The amount of the next monthly payment is the 
total P I and escrow payments from LNS2 and the 
service charge due based on the unpaid principal balance 
at the time the bill is created. Bills for accounts 
under forbearance include the "Total Amount Due" from 
the Forbearance trailer as of the date the bill is 
created and the next monthly forbearance amount due. 

The amount of the most recent bill is displayed on the 
bi 1 1 screen. 

E. Mai 1 i ng Address . Bills are mailed to the name and 
address on the NAME screen. The System offers the 
option of mailing to the mortgagor at the property 
address or to an alternate name or address or any 
combination of these. The initial instructions for 
mailing are entered at account setup and may be changed 
at any time by file maintenance; however, NEVER change 
the property address except to correct an error. 

F. Returned Bills . All undeliverable bills are returned to 
Headquarters. Headquarters forwards them to the field 
to make the corrections necessary to assure that bills 
are addressed properly. Generally, a returned bill 
requires either correction of the address on the NAME 
screen or coding of the account with Pay Code 9 on LNSl 
to suspend billing if the property is vacant or billing 
is inappropriate. 

G. Common Billing Problems . The most common problems with 
bills and the solutions are: 

PROBLEM 

Ty^ Missing payments 

a. Prior to conversion 

b. During conversion 
November 3982 - 
March 1983 

c. Prior to setup 
on new accounts 

2} Tax advances 


SOLUTION 

Provide documentation to 
OFA to apply payments. 


Explain shortages to 
mortgagor; analyze and 
adjust escrow. 
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3) No FORB or expired FORB 
the t r a n e r ; rn o r t g a g o7~ 
billed for full 
delinquency . 

4) Misapplication of 
payments from prior 
period to FORB agreement 
giving unearned credits 
to mortgagors 

5 ) On GPMS, placement of 
funds in escrow with 
no credit to the FORB 
trai Ter. 


6) Payments applied to 
principal before the 
f i rst of the month 

7) Subsidy payments not 
being applied. 


Enter a FORB trailer in 
system. 


File mai ntai n the FORB 
trailer to ref 1 ect the 
actual status of the 
agreement . 


OFA is correcting this 
problem for future 
payments. FORB trailers 
must be file maintained 
to reflect the actual 
of the agreement. 

Request OFA to apply the 
payment to the proper 
recei vabl es. 

Identify any months i n 
which subsidy was not 
properly applied and 
request OFA to make the 
necessary adjustments. 


4-25. COLLECTION AND DEPOSIT OF PAYMENTS . Routine collection and 
^(^ounting of payments is no longer done in the field. HUD 
has contracted with the lock box in Atlanta to serve as a 
depository for collections. Mortgagors who receive monthly 
bills also receive an envelope pre-addressed to the lock 
box. Field staff must stress the importance of mortgagors 
using these envelopes, returning stubs with payments, and 
writing the account number on remittances. 


A, The Lock Box . The role of the lock box is solely to 
r e c e i V e a n T' d e p 0 s i t payments. All remittances, 

Including partial payments, received by the lock box and 
made payable to HUD, an organizational entity of HUD, or 
the United States Treasury are processed for application 
to the account. The lock box deposits all payments and 
prepares a daily tape of payment transactions with the 
account number and payment amount. The lock box sends 
the tape to the System. The payment informati.on Is 
processed overnight. Each valid payment with a valid 
account number is applied to the account with a 310 
payment transaction. 
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B. UnappT Table Payments . Remittances received at the lock 
box which cannot b e ' applied to accounts are deposited 
and a copy of the remittance is forwarded to OFA. OFA 
forwards a copy of the remittance to the field office if 
OFA cannot identify the remittor. 

C. Correspondence . Any material received with remittances, 
such as letters, forbearance agreements, or other 
documents is not processed by the lock box. Field 
offices must educate mortgagors to send only payments 
and payment stubs to the lock box. Also, FIELD OFFICES 
MUST NOT SEND ANY CORRESPONDENCE TO THE LOCK BOX WITH 
THE EXCEPTION OF FORM HUD-235 (See para. 4-29., Payments 
Received in the Field . ) . 

D. Exceptions . Only payments with valid account numbers 
are applied to the accounts. Any remittances deposited 
but not applied to accounts are reported to OFA as 
exceptions on a daily basis. The most common reasons 
for exceptions are: 

1) Payment received from the mortgagor without a bill 
stub or account number on the check 

2) Payment received from the field office without an 
account number 

3) Invalid account number on the remittance 

4) A status or condition code has been set to reject 
payments 

5) Key punch error at the lock box 

6) Garbled or invalid principal paid-to dates 

OFA identifies the accounts to which exception 
remittances are applied. These payments are applied as 
quickly as possible by OFA staff using either a 310 or 
204 transaction. Unidentifiable remittances are sent to 
the field for further research. 

E. Unacceptable Payments . If unacceptable payments are 
depos i ted ( for examp 1 e , payments on cases in 
foreclosure), OFA issues a refund. 
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F. Returned Checks. The lock box processes a check twice 
before sending it to OFA who reverses the application of 
the payment. The reversal is done with a transaction 
0D7 and shows as such on the history (HSTY) screen. 

When a returned check transaction is processed, the 
payment transaction is reversed and a returned check fee 
will be applied to the reversed receivable at the same 
time. The returned-check count on the Amounts screen is 
increased by one. The $10.00 fee is added to the total 
of uncollected returned-check fees on the Amounts 
screen. 

G. Excess Payments, Payments received against current 
accounts in excess of the regular monthly payment are 
applied to the unpaid principal balance. The System 
does not create future receivables for the application 
of excess payment amounts. If a mortgagor who is 
current makes such an excess payment and advises you he 
does not want the payment applied to principal only, 
call the Service Center and request a reapplication of 
the payment. 

H. Bulk Sales Payments . Instruct the mortgagor to mail 
monthly payments to the lock box in Atlanta, Georgia. 

Payment Processing Center 
P.O. Box 105652 
Atlanta, GA 30348 

Make certain that the pay option code on loan screen one ^ 
is set with a 4. Tell the mortgagor to send the bill 
stub with the remittance and to write the System 9-digit 
account number, the FHA case number, and the bulk sale 
number on the remittance. If you have any reason for 
retaining the pay option code as 9, call the Service 
Center. 

4-26. REVERSAL OF PAYMENTS MADE BEFORE CONVERSION . In some 

cases, Ofa has reversed payment made before conversion. In 
these cases, an advance is created. If the payment amount 
matches a payment made after conversion, OFA will reverse 
the current payment using a transaction 007. When no exact 
payment can be found on the history screen, OFA uses a 
transaction 252. 


4-32 


7/86 


4-27. CERTIFIED FUNDS REQUIREMENT . If a mortgagor has three NSF 
ch'ecTs’ retu rned wi thi n ei ghteen months, the System sets 
condition code 82 and adds a message to the monthly bill,. 

The message tells the mortgagor to make payment in certified 
funds. If the field office wants to eliminate the message, 
remove condition code 82. Instructions for removing 
condition codes are in Chapter 3. 

4-28. DAILY COLLECTION REPORT (DCR) . In addition to the payment 
information available in the individual account records, 
field offices will receive a Daily Collection Report. 
Information about the report is in Chapter 5. A copy is in 
Appendix 19. 

4-29. PAYMENTS RECEIVED IN THE FIELD . 

A. Form HUD-235 . If your office receives a mortgage 
payment on a Secretary-held mortgage, you must complete 
a form HUD-235 and send it to the lock box in along with 
the money. Section 2 of Chapter in Handbook 1911,1 REV- 
3, Handling and Protecting Cash and Other Negotiable 
Instruments, contains instructions regarding the use of 
the form. Use regular first-class mail. DO NOT USE 
CERTIFIED OR REGISTERED MAIL. 

B. Secti on 221(g)(4) . If a field office receives a payment 
for a 221(g)(4) mortgage which has not been assigned to 
the Department, the field office is to contact the 
mortgagor and mortgagee to determine if the mortgage is 
in the process of being assigned and the FHA case 
number. If the mortgage is being assigned the FHA case 
number is to be put on the check, and the check is. to be 
sent to the Lock Box'. 

C. Lock Box Address . The address is: 

Payment Processing Center 
P.O. Box 105652 
Atlanta, Georgia 30348 

D. Account Number . The Lock Box uses scanning equipment to 
locate the account number on the check. For this 
reason, write the number anyplace on the check EXCEPT in 
the lower right-hand corner. If the payment stub is 
available, it should be forwarded with the remittance. 

If you have any accounts which are not in the System, 
call the OFA Service Center immediately to determine how 
to handle the remittance. On new accounts, field 
offices are responsible for setting up the accounts 
before the mortgagor begins making payments. 
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4-30, OTHER COLLECTIONS, Field offices receive a variety of 

co1 1 ec'tTons other than regular monthly mortgage payments. 
Instruction for the handling of special collections (payoff 
checks, tax refunds, etc.) are provided under the 
appropriate subject heading in this Guide, If you collect 
funds for some purposes not covered in this Guide, call the 
Service Center for guidance on how to handle it. Do not 
send Section 235 subsidy recapture funds to the lock box . 

4-31. SECTION 235 MORTGAGES 

A. Recertifications. Field offices will complete Section 
235 recertifications and enter the information directly 
into the System. Recertifications must conform to 
outstanding instructions in Handbook 4330.1. Enter the 
calculations into the System using the C235 

Recertification Trai 1 er. ( 235) Instructions for creating 
the trailer are in Chapter 3. Do not send the 
recertification to OFA. 

1) Use of Service Charge to Calculate Subsidy . The 
'calculations to establish the amount of subsidy to 
be paid on behalf of the mortgagor must Include the 
service charge. This amount may be found on the 
AMTS, CURR, POFQ AND RECV screens. The service 
charge on these screens will change as the unpaid 
principal balance changes. 

2) Changes in Service Charges . The service charge is 
reflected on the current and pending data trailers 
on the C235 screen. However, the service charge on 
the C235 Screen is for information only, and 
reflects the service charge used for the last 
recertification. It will not change as a result of 
the reduction of the unpaid principal balance. At 
recertification time, the System will retain the 
current service charge until the next 
recertification. At the time of recertification the 
System displays the service charge as the C235 
screen using the following formula: 

30 DAYS X SERVICE CHG OPT X UNPAID = MONTHLY 

in the month (from LNS2) PRINCIPAL SERVICE 

360 days CHARGE 

3) Total Monthly Payment Includes Service Charge . The 
System includes the service charge amount in” the 
total monthly payment (TTL MTHLY PAY) field on the 
CURR screen. The System uses the total monthly 
payment to calculate the mortgagor payment amount 
and enter it into the MORTGAGOR PAY field. 
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Oo not call up the C235 screen in the file 
maintenance (//FM) mode unless you intend to 
recertify the account. When you call up the screen 
in the file maintenance mode, the System will 
display the new and current service charge if the 
unpai d p ri nci pa 1 was reduced since the last 
recertification. If you call up the screen in the 
file maintenance mode you must do one of the 
f ol 1 owi ng : 


a. Recertify the mortgagor by using the new current 
service charge displayed on C235 and file 
maintain the screen. (If you intend to 
recertify the mortgagor but wish to retain a 
copy of the C235 with the old data on it, IQ and 
print the screen before you attempt the 
recertification), or 

b. Use the //STOP and //CONV , ACCOUNT NUMBER 
commands so you can get rid of the screen. 


5) ERROR MESSAGE; "MORTGAGOR PLUS ASSISTANCE PYHT NE 
AWT . When you attempt to file mai nt^ai’n^c235 and 
tin’s message appears at the bottom of the screen 
after you XMIT, one of the following condition 
exists. 


a. Calculation Error . You committed an error when 
you p e r f 0 rlin^ d the subsidy calculation. Redo 
your calculation. 

b. Escrow Requirement . If Headquarters ran a final 
escrow analysis on the account, you must 
recalculate the subsidy if the analysis resulted 
in a change to the escrow requirement. 


1) For delinquent a ccounts , check the escrow ^ 
TrTstal 1 hfent change trailer on the bottom of 
the ESCR screen. If an amount appears in 
in the REV AMT field, use that figure to 
recalcu late subsidy. 


21 For curren t accounts , check the ESCR 

COimXrrrs/ESCROVl-i field on LNS2. If the 
escrow requirement changed due to the 
Tnalysls, you must use the new requirement 
to recalculate the subsidy. 

NOTE* You must use principal, interest, 

* Lcrow, AND SERVICE CHARGE m the 
subsidy calculation. 
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B. Suspension of Section 235 Assistance . When the 
computation of the assistance payments results in a 
suspension of subsidy billing, complete the trailer to 
show next-recertification date three years from the date 
of the suspension of assistance. Also, delete Status 
Code 27, FHA 235 Loan, form LNSl. Enter code 1 in 
STATUS and code 8 in COND 1 ON C235 trailer to suspend 
the application of subsidy. If a recertification is 
done within the next three years, the assistance 
payments can be reinstated by entering the new data into 
the trailer and reversing the above actions. You must 
also suspend subsidy when a foreclosure is recommended. 

C . Monthly Summary of Assistance Payments Due Under Section 
235, Payment No. 471 . If the account remains suspended” 
for the full period, the System will include the account 
on report No. 471, the monthly report of recertifi- 
cations due within 75 days of the date of the report. 
Field offices can use this report to identify cases 
which must be recertified and which may result in the 
suspension or termination of assistance payments. 

0. Termination of Assistance . When the assistance payments 
contract is terminated, any C235 trailer pending on the 
account must be deactivated. Enter code 8 in STATUS on 
C235 trailer. In addition, to prevent trailers from 
being established in the future, remove condition code 
27 - FHA 235 Loan. Instructions for removing condition 
codes are i n Chapter 3. 

E. 235 Subsidy Billings Accounting . OFA has responsibility 
for processing of 235 subsidy payments. The field 
office is responsible only for assuring that the payment 
calculations are completed in an accurate and timely 
manner and entered into the System. OFA, Post Insurance 
Division (PID), receives the subsidy report from the 
System on the 15th of each month. The subsidy is 
applied on the last work day of the month for the 
following month. For subsidy to be applied for the 
month due, you must complete the recertification trailer 
no later than the 15th of the current month to receive 
subsidy for the following month. Subsidy payments are 
applied to receivables in the same manner as other 
remittances on the account, 

F. Recapture of Section 235 Subsidy Payments . OFA is 
responsible for the accounting necessary to control 
recapture of 235 assistance. For accounts subject to 
recapture the field office enters status code 74 on Loan 
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Screen One. In the event of a sale or assumption of a 
property subject to recapture to a buyer who is 
ineligible for assistance, the field office must request 
from the Service Center the amount of assistance which 
has been paid from OFA to determine if any assistance 
must be recaptured. As part of the assumption 
processing, you must terminate the assistance payments 
contract. For detailed instructions regarding recapture 
of assistance payments, see Handbook 4330.1, Chapter 11. 
These instructions are being incorporated into the 
Single Family Secretary-Hel d Servicing Handbook. 

G . Effects of Escrow Analysis on Section 235 Accounts 

1. Formula 1 and Pending Data Trailer . If the escrow 

r e q u i r em^Ft c h a n g e s as a result the escrow analysis, 
the System recalculates the Formula 1 amount by 
using the adjusted income in the ADOSTD INCOME 
field. The System then creates the PENDING DATA 
trailer and enters the Formula 1 payment amount on 
the pendi ng t rai 1 er. 

2. Effect of Final Escrow Analysis . When Headquarters 
run a final escrow analysis, the System 
automatically adjusts the C235 pending data trailer 
based on the results of the analysis. After a final 
analysis of your accounts is run you should check 
your C235 screen to determine whether the System 
made the appropriate changes. Report any problems 
to the Secretary ~hel d and Counseling Services 
Branch . 

H. Termination and Suspension of Subsidy Codes . The System 
does not , at the time of an escrow analysis, check to 
determine if subsidy has been terminated or suspended by 
the presence of the appropriate code or codes in the 
STATUS and CONDI fields on C235. For this reason, you 
must examine your Section 235 accounts to determine if a 
Pending Data Trailer has been completed as a result of 
the escrow analysis. If the Pending Data trailer is 
present you must file maintain it by duplicating thereon 
the termination or suspension codes that appear on the 
Current Data Trailer, 
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I. Pending Data Trailers . For accounts containing pending 

data trailers freVd "offices must do the following: 

i. Determine the amount of subsidy adjustment on each 
affected account. 

2) Submit to OFA's Service Center a written 
notification indicating the affected account numbers 
and the amounts of the adjustments {+/-) to be made 
on the subsidy. 

3) File maintain the pending data trailer by performing 
the following activities: 

a. manually calculate the correct Formula 1 amount 
and enter it on the trailer 

b. manually calculate the mortgagor's payment 
amount and enter it on that field 

4) Enter the current annual income on the CURRENT DATA 
trai 1 f^r. 

5) Notify your mortgagors of any change relating to 
their accounts. 

ESCROW ANALYSIS . An automated escrow analysis will run 
annually for each field office in accordance with the 
schedule established by OFA. Each field office will receive 
two preliminary escrow analysis reports (668 and 669) from 
which to make a reconciliation of escrow data. Headquarters 
will provide these reports to each field office 
approximately 30 days prior to the scheduled automated 
escrow analysis date. These reports are used to verify and 
correct any escrow data before the actual analysis is 
performed. 
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The System will perform the automated escrow analysis as of 
the 1st day of the scheduled month. The bills for accounts 
not under forbearance will reflect any chanoe in 1 tu' new 
monthly payment amount. Accounts under forbearance will 
still reflect the forbearance amount. However, the monthly 
payment required under the terms of the mortgage changes 
according to the escrow analysis. The monthly receivables 
are adjusted to reflect the new payment. 

4-33. ESCROW 

A. Shortages . At the time of disbursement, deficiencies in 
escrow are converted to advances. This advance 
represents the shortage for the current escrow 
disbursement. The field office should notify the 
mortgagor to remit the entire shortage amount as a lump 
sum payment. 

B. Lump Sum Payment . If a mortgagor elects to bring 
current the escrow account with a lump sum payment, 
deposit the payment locally. Send a copy of the 
Schedule of Collections to the Office of Finance and 
Accounting in accordance with instructions in Handbook 
1911.1, Chapter 2. The schedule must indicate that the 
payment is to be applied to escrow. If your office does 
not deposit funds locally, notify the Service Center 
that a lump sum payment to be applied to escrow will be 
sent to the Lock Box. At that time, the Service Center 
will adjust the System's Receivable Screen to reflect 
the lump sum amount in the escrow requirement column. 

The payment received, at the Lock Box then can be 
processed as a regular 310 transaction that will satisfy 
the lump sum amount first (as long as no other 
indebtedness with a higher priority exists; e.g., 
unsatisfied tax advances, service charge, etc.). NOTE: 
If an advance exists, the advance must be liquidated 
before a lump sum may be credited to escrow. 

C . Su rpl uses 

1) Current Accounts . In the event an escrow surplus 
exists on an account current under the note, the 
field office will notify the mortgagor and determine 
disposition as requested by the mortgagor. The 
field office must then contact the Service Center by 
memorandum with instruction as to the appropriate 
disposition of the escrow surplus. 

2) Delinquent Accounts . For delinquent accounts, the 
field office should notify the Service Center by 
memorandum to distribute the surplus to the existing 
delinquency. 
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4-3^^. CUSTOMER SERVICE . Field office staff have primary 

respons 1 bi'Yi ty" 'f or all contacts with mortgagors on their 
accounts. The conversion has resulted in billing problems 
for many accounts and has also highlighted problems from 
lor periods were not evident to mortgagors before. 

One of the most important responsibilities of the field 
office loan servicer is to analyze the account record to 
explain HUD's accounting practices to mortgagors and to 
identify the source of problems. Although some problems can 
be resolved by the field staff, you should call the Service 
Center about any problem relating to financial 
transactions. 

4-35. ACCOUNT ANALYSIS . The most important tool to understand 
payment or billing problems is the Loan History screen. 

This screen shows all financial transactions performed on an 
account. Appendix 18 is a sample of the History Inquiry 
format with the definition of all the fields. 

For accounts held by HUD prior to January 17, 1983, the loan 
account balances as of December 31, 1982, were entered into 
the system to establish the account record. These accounts 
all have account numbers with an 06 prefix. Cases entered 
into the system since conversion have an 07 prefix and show 
the loan balances at assignment or closing of a PMM. 

The Loan History is created by the performance of financial 
transactions; it cannot be file maintained. If a 
transaction is made in error, it can only be corrected by 
entering another transaction to reverse it. A sample 
analysis of an account history is in Appendix 25. 

4-36. DEACTIVATING ACCOUNTS WITH DAMAGED PROPERTIES . In addition 
to the activities set forth in the Secretary-held Mortgage 
Servicing Handbook 4335.2 REV., September 1986, the field 
office must perform the following System activities. 

A. Change Loan Screen One's Pay Option to 9 and set 
Condition codes 48 (Escrow Hold) and 83 (Forbearance 
Agreement in effect) 

B. Change Loan Screen Two's Tax Escrow Amount to 000.00 and 
property Type to 25 

C. Change or enter the Loan Forbearance Screen's status to D 

D. Enter a trailer on the Loan Monitoring Screen to reflect 
the .mortgage term date under the Note Date; amount to 
000.00; and, under Remarks write: INACTIVE, PAY NO TAX; 
deactivate previous trailers 
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E. Change the Status of each Item on the Escrow 
Requirements Screen to 4 

F. Insurance Proceeds . If there are Insurance proceeds but 
they are 1 nsuf f 1 ci ent to allow the mortgagor a 
reasonable prospect of restoring the property or the 
mortgage indicates an unwillingness to do so: 

1) Identify the proceeds by account number; 

2) Secure the mortgagor's endorsement (if necessary) 
and , 

3) Send the proceeds to the lock box. 

G. If it should become necessary to place the case back on 
an active status the field office will have to reverse 
its activities under paras. A thru E above. 

4-37. TAX PROCESSING 


A. Pi sbursement 

1) Field Of f i ce . Taxes are disbursed per instructions 
included in Handbook 4335.2, Procedures for 
Servicing Secretary-Held Mortgages. Per these 
instructions, most field offices utilize a report in 
the Critical Path Processing System (CPPS). These 
field offices are required to manually annotate the 
CPpS "report wijbT ; an app'rbpriate System account 
number for eacIT' account 1 i sted ; the appropri ate 

System Ray e'e No. , Tax Type Code," 'and 'Tax Term~Tin- 

months ) ; The'entl re property Identification number; 
the actual payment penalty date; and the word 
“Notes** - to alert OFA, Insurance Accounting 
Di vi s i on staff to forward the document to the SFN 
Branch (See Figure 1 at the end of the Chapter). 
Other offices, which do not utilize CPPS, are 
required to prepare a transmittal that includes: 

a. the date on which the tax transmittal is 
forwarded to the Regional Accounting Director; 

b. the SFMNS payee number for the taxing authority 
(i.e., a nine-digit number starting with 05); 


4-41 


7/86 









c. the address of the taxing authority; 

d. the signature and title of the authorized 
official forwarding the tax transmittal; 

e. the year for which taxes are being paid; 

f. the actual tax payment deadline date for the 
taxes being paid; 

g. the name of the field office; 

h. the number of tax bills included on the tax 
transmi ttal ; 

i the field office transmittal number assigned to 
the transmittal form. Field office transmittal 
numbers should be composed in the following 
manner: 

Use a 9-character identifier where: 

1, 2, 3 - represent the first three letters of 
the field office name, 

4, 5 ~ represent the Fiscal Year, 

6 - is either "N" for Notes or "P" for 
Properti es , 

7, 8, 9 - represent a 3-digit number numbered 
consecutively beginning anew each fiscal year. 

(Example: The 2nd tax transmittal for Notes in 
Fiscal Year 1986 from the Charleston Office 
would be CHA-86-N-002. ) 

j. the name of the taxing authority; 

k. the FHA case number; 

l. the SFMNS account number; 

m. the SFMNS tax type code (e.g., County = 11, 

City » 12); 

n. the tax term in months (e.g., 03, 06, or 12); 

0 . the taxing authority's tax identification number 
for the property; 
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p. the amount of tax; 

q. f nf ormati on reT at1ng to the amount ami 
responsibility for penalty and interest to be 
paid; 

r. tax transmittal amount totals; and 

s. certifying officer's signature 

(It is suggested that all offices use the attached 
draft form when manually preparing tax trans- 
mittals - see Figure 2 at the end of the Chapter). 


It is essential that all of the information on the 
tax transmittal form be accurately provided in order 
to preserve the integrity of the escrow data entered 
into the SFMNS. 


2 ) 


3) 


4) 


Regional Accounting Director (RAD) . The tax dis- 
bursement document prepared by the field office is 
forwarded to the RAD who prepares a computer tape or 
hard-copy schedule of disbursement reflecting the 
information on the document. The tape or schedule 
of disbursement is forwarded to the Department of 
Treasury where checks are prepared and mailed to the 
appropriate tax authority or back to the field 
office, per local procedure. After the RAD receives 
confirmation of disbursement, the RAD assigns the 
document a schedule number (which includes an N to 
indicate that the disbursements are to be posted to 
Notes) and then forwards the tax disbursement 
document to OFA, Insurance Accounting Division, 
Control and Reconciliation Section. 


FA, Tn^ti rance Accounting Divisim > ^ 

■SToTrcTTratibn Section reconciles aggregate 
n the document to Department of Treasury records of 
dlfb^rsed. The document 1s then . forwarded to 
he^Post Insurance Division, Single Famtlv Notes 
ranch . 

irft Post Insurance Dij vis_^e ^fnr^nostinq^'"^ 

iccompl ished in two St p • ^ Escrow 

established by the f ^ {^5 to ref 1 ect 
information that disbursement transaction, 

second step, the actua ^ to the 

lirolT'Z upddUrlhe history screen. 
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Tax Refunds and Returned Tax Chock s. Tax refiind chocks 
and checks returned to HUD by the faxing authority must 
be deposited locally by the field office. Requests for 
cancellation of tax disbursements must be made by the 
field office to the RAO. Information on the Schedule of 
Collections forwarded to OFA should include the 
mortgagor's account number, FHA case number, and the 
amount of funds related to each individual case, both 
base tax and penalty, if appropriate. This information 
is essential to prevent delay in processing the 
transaction. Send all Schedules of Collection and 
Deposit tickets to: 

DHUD-Control and Reconciliation Section 
P.O. Box 23299 
Washington, DC 20026-3299 

If a tax disbursement has not been posted within 90 days 
after being sent to RAD, or a cancellation has not been 
posted within 90 days after being sent to HUD in 
Washington, you may call the Service Center to have the 
item researched. You must have the schedule number 
assigned by RAD when you call. No action can be taken 
by OFA without the schedule number. Additional 
procedures concerning tax refunds and returned checks 
may be found in Chapter 2 of Handbook 4335.1, Procedures 
for Servicing Secretary-Held Home Mortgages, 

C . Account Numbers on CPP Report R07CNCA 

1) Critical Path Processing System . A minor 

. modi f 1 catTon haT been made to th e Critical Path 
Processing System to enhance the payment of taxes 
for Secretary-held single-family mortgages. The 
change relates to the use of the Legal Description 
data field on Form HUD-9515,22, Transaction 30 (ADD) 
1025 Received - Tax Information, and Form HUD- 
9515.23, Transaction 30 (Change) 1025 Received ~ Tax 
Information. This will not affect processing, but 
if you do not enter the account number onto Form 
HUD-9515.22/23 you will have to enter the account 
number manually on the tax transmittal, 

2) Legal Description Field . The Legal Description 
field has been set aside for entry of the Single 
Family Mortgage Notes System (SFMNS) nine-digit 
account number. Field offices should delete all 
current number in the first nine spaces of the 
field. 
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l^ econci 1 i ati on of Account an d FHA Case Nunibnr. Whon 
you malTe the entry of the"acc6unt riumberT'r'e'conc i 1 e 
the account number and FHA case number by using a 
copy of SFMNS Report No 602, Cross Reference 
Listing, to insure accuracy. The account number 
will appear in the extreme left-hand column of 
report R07CNCA. CPPS-SHM-TAX BILLS APPROVED FOR 
PAYMENT. The column is headed "SFMNS ACCOUNT 

4) Acquired Properties . If HUD acquires the property 
represented by the account number, field office PD 
staff will delete the account number from the field 
because the number will have no further purpose in 
CPPS. PD staff may then use the field to re-enter 
the legal description. 

D. Tax Escrow Requirements for PMMs . Some PMM accounts are 
delinquent due to errors made by Field Offices in 
establishing the tax escrow requirements at the closing 
of Purchase Money Mortgage PMMs). When the Form HUD- 
9596, Certification Page for Settlement Statement, is 
not correctly completed, proper credit for HUD's share 
of the tax escrow may not be given to the mortgagor. 
Since this can create insufficient funds in escrow, the 
account may become delinquent when taxes are disbursed. 
If you determine that a delinquency was caused by an 
error made at closing, please provide the following 
information to: 

Chief, Single Family Property Section 
Real Property Branch 
Attention: Ms. Dorothy Baugham 
451 7th Street, SW, Room 6251 
Washington, DC 20410 
FTS 755-8768 

1) a brief explanation of the problem 

2) FHA case number 

3) SFMNS account number 

4) mortgagor's name 

5) amount to be credited to mortgagor's escrow account 

6) a copy of the HUD-1, Settlement Statement 

You explain to these mortgagors what happened and to 
offer a forbearance agreement .for the payment of any 
residual delinquency caused by this problem. 
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Tax Bills . Notify your taxing authorities to send tax 
bills to your office not Headquarters. 

Establish a schedule for obtaining bills and paying 
taxes which provides that: 60 days prior to the 
discount or tax payment deadline date, the field office 
will forward to the taxing authority a listing of all 
SHMs on which taxes are due with a request that the tax 
bills, containing the FHA case numbers, property 
addresses, and tax identification numbers for the 
related mortgages be provided to the field office no 
later than 30 days prior to the due date; each taxing 
authority will deliver tax bill(s) to the field office 
no later than 30 days prior to the due date; the tax 
clerk will process the tax bills and forward a tax 
transmittal to the Regional Accounting Director no later 
than 21 days prior to the tax payment deadline date. 

The Regional Accounting Director will process the tax 
transmittal and forward a Treasury check tape and 
schedule of payments (SF-1166) to Treasury, and two 
copies of the SF-1166 with one copy of the supporting 
documentation directly to OFA, Insurance Accounting 
Division. 


Sample Schedule 


November 1, 1986 
December 2, 1986 
December 10, 1986 

* 


* 


* 


December 31, 1986 


* 


Field office requests tax bill; 
Field office receives tax bill; 
Field office forwards tax 
transmittal to RAD; 

RAO forwards tape to Treasury and 
two copies of the SF-1166 with one 
copy of the supporting 
documentation to OFA, Insurance 
Accounting Division; 

Insurance Accounting Division 
forwards one copy of SF-1166 and 
the supporting documentation to 
OFA, Post Insurance Division; 
Treasury forwards checks to taxing 
authority or field office and 
confirmation of disbursement to 
Regional Accounting Director; Post 
Insurance Division reviews and 
reconciles the tax transmittal and 
completes posting of tax 
disbursements to SFMNS accounts; 
Tax payment deadline date; field 
office completes review of 
preliminary escrow analysis 
report ; 

Annual automated escrow analysis 
date. 
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Mortgagors' bills for February will reflect any change 
In payment, if applicable, and the Loan Receivable 
Screen will reflect the change in escrow requirement. 

*Deadlines will be established for these activities upon 
implementation of forthcoming revised procedures for the 
posting of tax disbursements. 

4-38. CODING REPROCESSED FERRELL ACCOUNTS ENTERED INTO SFMNS 

A. AffectedAccounts . Your office must identify and code 
in the Single Family Mortgage Notes System (SFMNS) all 
Ferrell accounts accepted for assignment or Purchase 
Money Mortgage (PMM) under the provisions of Ferrell 
Memorandum No. 5 dated September 20, 1985. This 
includes all such accounts you may already have entered 
into the System. Special coding of these cases is 
needed for reporting and servicing purposes. These 
special Ferrell Accounts are: 

1) "Directed" assignments (page 6 of FM No. 5) 

2) Cases accepted for either assignment or a PMM after 
you complete your reprocessing (page 11 of FM No. 


3) Mortgages already accepted for assignment or 

eligible for a PMM as the result of the April 1984 
reprocessing (page 14 of FM No. 5) 

B. Coding . To identify each account, enter a 20 or a 40 in 

the PROP CLASS field on Loan Screen Two at the time you 

set up the account. Select the proper code as follows: 

1) For accounts with a first mortgage only, enter a 
40 

2) For accounts with a first and second mortgage, enter 
a 20 

3) Always, remove the Code 2 and replace it with a Code 

5 in the LOAN CLASS field on Loan Screen one. 

C, Tracking Accounts . You must tract the "directed" 

assignment Ferrell cases (See Ferrell Memorandum No. 5, 
page 7) so if the case is reprocessed but found to be 
ineligible, you can take the required steps set forth on 
page 7. To assist you in tracking "directed" cases 
only , you must also complete a trailer on the Loan 
Monitoring Screen (MONT), Entries on the trailer must 
follow these guidelines. 
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REASON - Enter the initials of the servicer responsible 
for processing the assignment request 


NOTE DATE 


LD TIME 


AMOUNT 


Enter a date that is 90 days after the 
date on which you received the 
mortgage's request for assignment. 

Enter 060 for a sixty-day advance 
warning on the monthly Monitoring Report 
that the reprocessing should be 
completed within 60 days. When you 
receive the monitoring report with the 
60-day lead time reminder, determine if 
the processing of the application has 
been completed. If the processing has 
not been completed, file maintain the 
MONT screen by changing the 060 in the 
LD TIME field to 030. This will provide 
you with another Monitoring Report 
reminder regarding the application 
processi ng. 

No entry. 


REMARKS 


Enter Ferrell Reprocessing. 


If the monitoring screen is filled with the maximum of 
ten trailers, you must delete one of the existing 
trailers to make room for the Ferrell trailer. You do 
this by typing the Ferrell information over an existing 
trailer. 
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S3GNATIIR£ OF CERTIFYING OFFICER: 



HOUSING MANAGEMENT DIVISION 
SINGLE family NOTES/PROPERTIES TAX PAYMENT 
MANUAL TRANSMITTAL FORM 



Figure 2 
Page 2 


MANUAL TRANSMITTAL FORM INSTRUCTIONS 


From: Enter name and title of Certifying Officer, and name of Field Office 
(FO). 

Prepared By: Enter name of individual preparing form. 

Name of Tax Authority: Enter name of Tax Authority (TA) as recorded in the 

Single Family Mortgage Notes System (SFMNS) Complete 
Escrow Payee List (Report #460). 

Make check payable to: Enter name of TA or name and title of State/local 

official to whom Treasury should make the check payable. 

Address: Enter mailing address of TA or State/local official to whom the check 
is to be sent. 

Tax year being paid: Enter the year for which taxes are being paid. 

Tax Payment Deadline Date; Enter the tax payment deadline date established by 

your office for the specific payee. 

SFMNS Payee Number: Enter the SFMNS payee number as recorded in the SFMNS 

Complete Escrow Payee List (i.e., a 9 digit number begining 
with 05). 

Date: Enter the date on which the document is signed by the Certifying 

Officer. The document must be forwarded to the Regional Accounting 
Director (RAD) on the date signed. 

The following ^SF Note(N ) /Property (P) ... : Enter the total number of tax 

bills approved for payment included on the form. 

FO Transmittal No: Enter the FO transmittal number assigned to the transmittal 

form. FO transmittal numbers should be composed in the 
following manner: 

Use a 9-character identifier where: 

1, 2, 3 - represent the first three letters of the FO name. 
4, 5 - represent the Fiscal Year. 

6 - is either "N” for Notes or "P" for Properties. 

7, 8, 9 - represent a 3-digit number numbered consecutively 
beginning anew each fiscal year. 

(Example: The 1st tax transmittal for Notes in Fiscal Year 
1987 from the Boston Office would be B0S-87-N-001.) 



Figure 2 
Page 3 


FHA Case Number: Cnter FHA case number 

SFMNS Account Number: Enter SFMNS account number 

SFMNS Ta;« Type: Enter two digit code for the type of tax being 

paid as specified in the SFMNS User's Guide 
(e.g., County Tax * 11; City Tax = 12, etc.)- 

Tax Term (Mo.): Enter term, in number of months, for which tax 

is being paid (e.g., 03, 06, or 12). 

Tax Identification Number: Enter the identification number issued 

by the TA to identify the property for 
which taxes are being paid. This 
number must be recorded exactly as 
established by the TA to include 
decimal points, hyphens, blank spaces, 
letters, etc. 

Tax Without Penalty: Enter the amount of tax to be paid excl udi ng 

any penalties or interest owed. 

ERS Seq. No: Escrow Requirements Screen Sequence Number. Field 
offices to not make any entries in this column. 

This number is to be entered at the time tax 
disbursements are posted to SFMNS accounts by OFA. 

Penalty Assessment: Enter the amount of penalty or interest owed 

in the column identifying the entity 
responsible for the additional assessment 
(i.e.. Field Office, Regional Accounting 
Director, Headquarters, Mortgagee, or 
Mortgagor ) . 

Tax with Penalty; Enter the amount of tax to be paid including 

any penalty or interest owed. 

Penalty Explanation/Other Remarks: Enter remarks as appropriate. 

Totals: Enter totals for amounts entered in applicable columns. 

If the transmittals is comprised or more than one page, 
enter totals for entire transmittal only on the first 
page. 

Signature of Certifying Officer: Certifying Officer must review 

and sign document prior to 
forwarding to RAD. 


I 
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ME>CRAiNDC!M FOR: Stuart MaLron, Chief Attorney, Servicing and Foreclosure 

Section, Hcn« Mortgage Division, GKH 

FRCM: 


SUBJECT: Amendment to HUD Form 698 dated 

for FHA Case No. 

Account No. 




CHAPTER 5 - REPORTS 


5-1. INTRODUCTION. The System provides reports to support the 
servicfng of the single family notes portfolio. Most 
reports are scheduled by the System based on a specific 
frequency and will be produced and mailed to the field 
offices based on the scheduled frequency. 

5-2. REPORTS AND FREQUENCY . The following brief narratives 
descrfbe the reports provided to the field offices. A 
sample of each report and a detailed description Is in 
Appendix 19. 

Report No. Title Frequency Append! x 

246 LOAN MONITORING REPORT Monthly 19-1 

Purpose: Provides notification for those accounts with 

an established Loan Monitoring Trailer (MONT). 
Allows field offices to monitor the expira- 
tion of forbearance agreements, 235 
recertification and recapture or for any other 
reasons for which the office may require 
advance notice of an expiration date on an 
account. Also useful as a reminder of an 
escrow adjustment or to alert OFA regarding 
any unrecorded tax disbursement relating to a 
payoff. The report can be sorted by servicer 
when a service code is used in the REASON 
field on the MONT trailer. (Refer to Data 
Entry, Chapter 3 for MONT instructions.) 

Report No . Title F requency Appendi x 

260 NEW ESCROW PAYEE Monthly 19-2 

ACCOUNTS THIS MONTH 

Purpose: Provides a list of all payee accounts with an 

opening date within the current month and 
supplements Report 460, Complete Escrow Payee 
Li St. 

C . Report No. Title Frequency Append! x 

452 MONTHLY INVENTORY Monthly 19-4 

AND DELINQUENCY 
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Purpose: Provides a monthly status of field office 

inventory and delinquency status to be used in 
conjunction with monitoring monthly goals. 
(Replaces the manually processed HUD-92203) 

The manner in which the System generates Report NO. 452 
causes an understatement of collections when transaction 
code 006, Loan Transaction Correction, is used to 
reverse transactions other than collections. For 
example, if OFA uses an 006 transaction to reverse a 
transaction 243, Disburse Scheduled Escrow Funds, in the 
amount of $250.00, the System subtracts the $250 from 
the amount collected during the period covered by the 
452 report. This means that the figure in the TOTAL 
AMOUNT COLLECTED field and the TOTAL AMOUNT COLLECTED FY 
TO DATE is short $250, 

Your office may correct the report manually by using the 
following procedure. 

Step 1 . Review each day's Daily Collection Report (OCR), 
No. F60XDCA, to determine if it contains 
accounts with an 006 code. 

Step 2 , For any accounts you find under Step 1, inquire 
on the History (HSTY) Screen. 

a. Using the "Collection Date" on the DCR, 
Identify the 006 transaction in question 
(You will find the transaction in the TXN 
column on HSTY.). 

b. Identify the transaction voided by the 006 
entry. You do this by reading the entry 
under the REMARKS field (A typical entry 
reads "VOID XN OXX ON JAN25 ,85 . " } . You then 
locate the voided transaction by number in 
the TSN column on the screen. 

c. Determine if the transaction is one of the 
foil owi ng : 

1. 204 - Receipt of Miscellaneous Loan 
Funds 

2. 280 - Loan Payoff 

3. 287 - Loan Payoff, Teller Override 
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4. 310 - Automatic Loan Payment 


Step 3 . 


D. Report 
460 

Purpose 


For reversals of the above transactions by 
an 006 correction, you must NOT make any 
adjustment to Report No. 453. If an 006 
correction relates to any other transaction 
listed in appendix 13 to the Users Guide, 
you may make an adjustment to Report No. 452 
in accordance with Step 3. 

If an 006 transaction voids a transaction 
other than a 204, 280, 287, or 310, you may 
add the amount of the transaction to the TOTAL 
AMOUNT COLLECTED field on report No. 452 for 
the month in question. You will also add the 
amount to the TOTAL AMOUNT COLLECTED FY TO 
DATE field for the month in question and all 
subsequent months. 

Examp 1 e ; Your office collected $12,000 during 
January 1985. Let us suppose that the office 
identified $500 in 006 transactions that 
qualify under the above guide to be added to 
the $12,000 to make it $12,500. You would 
also add the $500 to the TOTAL AMOUNT 
COLLECTED FY TO DATE for the month in 
question. In addition, your office would also 
add the $500 to that field's figure for all 
subsequent months for reports covering the 
fiscal year. 

Please be sure to keep a record of these 
manual adjustments so they can be reported and 
justified for goal reporting purposes. It is 
suggested that copies of the effected F60XDCA 
report pages be kept. We also suggest that 
wherever possible you review all previous 
Daily Collection Reports for the fiscal year 
and make whatever adjustments they may 
indicate for the 452 report. 

No* Title Frequency Append! x 


COMPLETE ESCROW On Request 19-5 

PAYEE LIST 

: Provides a complete listing of all escrow 

payees with the payee numbers that are used in 
completing the Escrow Requirement screen 
during new account setup. 
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E , Report No 

. Title 

Frequency 

Append! x 

471 

MONTHLY SUMMARY 

OF ASSISTANCE 
PAYMENTS DUE UNDER 
SECTION 235 

Monthly 

19-6 

Purpose: 

Summarizes subsidy payments due and contains 
codes reflecting any changes regarding billing 
status . 

F. Report No 

. Title 

Frequency 

Append! x 

492 

ESCROW BALANCE 
GREATER THAN 
PRINCIPAL BALANCE 

Upon Request 

19-7 

Purpose: 

Provides a listing 

of accounts with 

an escrow 


balance greater than the current principal 
balance. Used to alert field offices of those 
accounts with adequate escrow balances to pay 
the account in full or to notify the mortgagor 
to make arrangements to pay off the loan. 

Report No, Title Frequency Append! x 

507 DELINQUENT Monthly 19-8 

STATUS REPORT 

Purpose: Provides information concerning payments due, 
delinquent history, account name and address, 
and other data which field offices can use for 
processing delinquencies. 

H . Report No , Title Frequency Appendix 

602 CROSS REFERENCE Monthly 19-9 

LISTING 

Purpose: Cross reference by mortgagor's names to the 
account number and case number. 

Report No. Title Frequency Append! x 

607 CROSS REFERENCE Monthly 19-11 

LISTING 
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Purpose: Cross reference by FHA case number, to the 

account number and name. 

• Report No . Title Frequency Appendix 

623 CROSS REFERENCE Monthly 19-11 

Listing 

Purpose: Cross references by System account number to 

name and case number. Most useful when 
referencing other reports and access to System 
is interrupted. 


K. 

Report No 

, Title 

Frequency 

Append! x 


F60XDCA 

DAILY COLLECTION 
REPORT 

DAILY 

19-12 


Purpose: 

Provides a record of payments made by the 
mortgagors and credited to their accounts. 

L. 

Report No 

. Title 

Frequency 

Append! x 


668 

ESCROW ANALYSIS 
PRELIMINARY RUN 

Annual 

19-13 


Purpose: 

Allows field offices to audit the analysis for 
errors and to make corrections prior to the 
final run of the escrow analysis. 

M. 

Report No 

Title 

Frequency 

Append! x 


669 

ESCROW ANALYSIS 
EXCEPTION RUN 

Annual 

19-14 


Purpose : 

Provides a list of 

exception items 

from the 


Preliminary Escrow Analysis run to be examined 
and corrected prior to the final run of the 
Escrow Analysis Statements. 


5-3* DELINQUENCY CALCULATIONS . The System uses two methods to 
calculate delinquencies for the following reports; 

No. 452, Monthly Inventory and Delinquency Report 
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No* 507, Delinquent Report 

One method applies to Report No. 452; the other method 
applies to Report 507. The method for Report No. 452 is set 
forth in Appendix 28. The method for the 507 report is set 
forth in Appendix 29. Please note that for Report No. 452 
the System uses dates, but for the other reports the System 
uses payment information; however, the results of the two 
methods are the same. 

5-4. GENERALIZED REPORTS . The System provides the capability to 
design special reports. Because the number of reports 
generated each day is limited, Headquarters will control 
requests for Generalized Reporting. Contact the Service 
Center regarding request for reports. The request must 
specify the need for and type of information necessary. 
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APPENDICES 

1-30 




7 WATER AND OR SEWER 1 7 ESCROW ADJUSTMENT — SUBTRACTION 27 MONTHLY INTEREST 

8 FIRE INSURANCE 1 8 INTEREST ADJUSTMENT — SUBTRACTION 28 ESCROW DISBURSEMENT REVERSAL - 

9 DISABILITY INSURANCE 1 9 PRINCIPAL ADJUSTMENT — SUBTRACTION 29 REGULAR PAYMENT REVERSAL 

1 0 LIFE INSURANCE 20 PRINHPAL DISBURSEMENT 30 REGULAR PAYMENT WAIVE LATE CHARGE REVERSAL 

31 PAYOFF TRANSACTION 
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Ccndition Codes 


Codes denoting certain characteristics of the account: 

11 F/^1 cocplete 

12 Disbursenents scheduled 

13 Cormitaent established 

15 1st ccnrltment disbursed 

16 All oarciitments disbursed 

17 Presented on board of director's report 
(A report which expresses HUD*s cash 
position 

18 Iteed Tax ID 

21 Accept tt> payments 

27 Escrow adjustment pending 

28 Escrow installment change pending 

33 Delinquent follow-up In progress 

34 Taxes are delinquent 

35 Non-escrow Loan (no escrow processing, no analysis) 

36 Do not ^iply late charges 

37 Loan classified as **slcw** (3 nos. delinq. under mortqaae) 

38 Send no Mail 

42 Escrow F/M required 

43 Ix)an Payment Coupons Required 

48 Escrou’ hold 

52 Use prepayment penalty oercent 

53 Monthly billed loan 

55 Late charge amount due and owing 

57 Escrow taxes only 

62 Loans oondemned 

68 Payoff pending 

71 310 Transaction aK>lies to this account 

72 Receivables of same type satisfied first 

73 All overage amounts apply to principal 

78 Satisfy advances first 

81 310 Transaction to only accept total amount due 
(must be exact amount due) 

82 NSF “Certified Funds Only" 

83 Forbearance agreement in effect 

Status Codes 

Codes denoting certain characteristics of the account; 

11 Open ccmnitment 

12 Commitment canceled 

27 niA 235 loan 

31 loan assumed 

41 Loan posted for foreclosure 

42 In judgment and subject to redenption (Rectetpticn 

begins after foreclosure sale - title policy 

not issued until redemption period expired) 

43 Title owned by HUD (deed-in-1 ieu# foreclosure) 

44 Partial assessment 

45 Inspection on delinquency 

46 Bankrtjptcy 

56 loan paid off j 

58 Returned check pending i 

65 N/A Maintenance Applied (Name /address Maintenance Applies) 

67 loan is FHA 245 

74 Second lien on this loein 



GENERAI, LEDGER (GL; CODES 


Section of Che Act 


AsHgrirSHTc MF "spinoff 

C02 W 

008 Ui 

103 Al,... 02 

20) U2 03 

202 43 

2C3 44 04*. 

207 20 

;) < 45 05 

214 21 

215 22 

216 46 06 23 

220 47 07 •. 

221 4« gw 24 

222 40 00 

223 50 ?fl 

233 20 .., 

234 51 30 

235 5’ 2A 

237 53 27 

244 ,.8« 

250 54 10 

255 76 31 

256 81 35 

261 55 33 

265 56 11 

266 79 90 

270i«t*».i.«*4.*57«««»»12« 

271 58 94 

281 93 

283 59 

284 60 32 

285 61 

286 ««*««««»i*k««82*«*»«0544....**.4.**» 

296 83 36 

301 62 

303 63 \3 

316 64 14 

321 65 IS 

322 66 

323 ...67 

334 86 

335 68 16 

33’ 60 

355 10 

356 37 

365 70 


Section of rjie Act 

Assignraenc MF "spLnoff ’ 


366 .33 

503 71 34 

521 72 

552 07 

555 78 98 

556 80 

561 . 4 ... 87 

566 00 

570 •.*•••* 4. ....TS..... 91. 

.S84 77 96 

586 84 

506 8S 

604 17 

608 ’5 

809 •••.••.••*.*.74p....lft. 4. .4 4 

903 75 19 


If the section of the act Is 
not shown above, use 99. 


*Also used for bulk sale 




FIELD OFFICE IDENTIFIERS 


APPEI^TX 4 
Page 1 

Orlginatir^ Office/ 

Servicing at ice/ 

Zone 

REGION I 


Boston AO 003 

Hartford 002 

^buv;he6ter 004 

Providence SO OOS 

Bangor VE£ 076 

Burlington VES, 077 

REGION II 


Buffalo 008 

Caribbean AO Oil 

Newark AO 006 

New York AO 010 

Albany SO. 009 

Cairden SO... 007 

REGION III 


Baltimore AO 012 

Philadelphia AO 013 

Pittsburgh AO 014 

Richmond AO... 016 

Washington I DCAD 075 

Charlestcm SO 015 

Wilmington VES 078 


REGION IV 


Atlanta AO 021 

Birmingham AO 017 

ColuiTbia K> 025 

Greensboro AO 024 

Jackson AO. 023 

Jacksonville AD 018 

Kno>cville AO 026 

liouisville to 022 

Coral Gables SO . * 019 

Memphis SO 028 

Nashville SO 027 

Orlando SO 079 

Tanpa SO 020 


REGION V 


Chicago AO * 029 

Oolunbus AO 035 

Detroit Aa 031 

Indianapolis AO * 030 

Milwaukee AD 036 

Mifvteapolis/. 034 

St. Paul AO 

Cincinnati SO 036 

Cleveland SO 037 

Flint SO 032 

Grand Rapids SO 033 

Springfield VES 080 


APPENDIX 4 
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RE)GICg4 VI 


Dallas AO 044 

Lime Kock WD. - 039 

Kew Orleans AO. 040 

Oklatoia City AO 042 

San Antonio AO * 049 

AIbuq\iet;^-ue SO 045 

Vkitth SO. 046 

Houmoja so. 047 

Lubibrx!( SO. 048 

Shreveport SO 041 

SO. 043 



Kansas City AO 050 

C»naha AD 052 

St. lAuis AO 051 

Des Koines SO. ............ ...... . 053 

Ibp^ka ; 


REClONf VIII 


Denver PO/AO 054 

Helena SO . 055 

Salt Lake City SO 058 

Casper VES 059 

Fargo VIBS 056 

Sioux Falls VES 057 

REGION IX 

Honolulu AO 069 

Los Angeles AO * 060 

San Franciaoo AO 065 

Fresno SO «»•«.•....*••• 066 

Las Vegas SO 068 

Phoenix SO 061 

Reno SO 082 

Sacramento 067 

San Diego SO 063 

Santa Ana 90 064 

Tucson SO 062 


HBGICN X 


Anchorage AO 070 

Portland AO 071 

Seattle AO 073 

Boise SO 072 

Spokane SO 074 



APT'sac*: 5 


■nTE Or tAX OR ASSESSf-gsT XA31E 


CDDl 


TYPE OF TAX 

10 

m 

State Tax 

11 

n 

Ccwncy Tax 

12 

n 

Cicy/Town Tax 

U 


School Tax 

lA 

n 

Levy Tax 

15 

m 

Ocher Tax (Conbination Tax— e.g,, County/City; Cxty/Scbool, 

16 


Village Tax etc.) 

17 

m 

General Tax 

18 

m 

Borough Tax 

19 

m 

Township Tax 

71 

m 

Water Charges 

72 

M 

Sewer Charges 

73 

M 

Water/Sewer Charges 

74 

M 

Metered Water 

75 

m 

Metered Sewer 

76 

m 

Metered Water/Sewer 

77 

tm 

Ground Rent 

78 

tm 

Fire Service 

80 

m 

Special Assessoienc 

90 

« 

Other (Cuahlon) 


Tax type codes previously proveded were for conversion only. 
All new accouncs escablished In the system must utilize the 
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COMMAND INDEX 


Amounts Screen 

Conversation Termination 

Customer Information 
Inquiry 

Date Screen 

Escrow Requirement Trailer 

History Screen 

Loan Monitoring 
Screen 

Loan Screen #1 
Loan Screen #2 
Loan Screen #3 

Mortgage Loan set-up 

Name and Address 
Sc reen 

Payee Master Record 

Payee Set-Up 
Payoff Screen 
Bring Current 
Bi 1 1 


// IQ , AMTS , account number 

//CONV .account number 

// IQ ,C IFQ , (Fi rst initial or first 
name and last name) 

// IQ .DATE .account number 

// IQ ,,ESCR . account number 
//FM ,ESCR .account number 

//IQ. HSTY. account number 

// IQ .MONT .acount number 
//FM .MONT. account number 

// IQ ,LNS1 .account number 
//FM .,LNS1 .account number 

// IQ .LNS2 , account number 
//FM,LNS2 .account number 

// IQ .LNS3 .account number 
//FM ,LNS3 .account number 

//LOAN 

// IQ .NAME .account number 
//FM. NAME. account number 

//IQ, PAYE. payee number 
//FM .PAYE .payee number 

//LNPA 

//IQ, POFQ, account number, date 
// IQ, CURR, account number 
//IQ, BILL, account number 
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Receivable Screen 

Stop Inquiry of File 
Maintenance with Screen 

Training Mode Start 

Training Mode Stop 

235 Trailers 

Close Tel 1 er 
New Teller Record 
Open Teller 
Teller Record 
Tellers Open 


//IQ, RECV, account number 
//STOP 

//TRNG, START 
//TRNG.STOP 

// IQ ,C235 , account number 
//FM,C235 .account number 

TELLER COMMANDS 

027A, teller number 
//TELR 

028A, teller number 
//IQ, TELR, teller number 
//IQ,ACTV 



M’Pl'NDIX 7 


RESERVED 




TEIiER RECORD SCREEN (TELR) 


Ari'lM'IX H 



elds 
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TELLER RECORD OPEN SCREEN 

028A, 003000116 STATION 0111 TELLER A-...,R-... 

PSWD 

T E69-TELLER RECORD IS OPEN 


When the screen displays the message "TELLER RECORD IS OPEN" as it 
appears above, one of the following situation exists, 

1. The teller is already open on the terminal that displays 
the message. You may proceed to enter financial 
transactions. 

2. The teller is already open on another terminal. You may 
use the terminal where the teller is open, or you may 
close the teller on the terminal and open it on the one 
where you are working, 

3. The teller was left open overnight and a remote close is 

requi red . ^ 

NOTE: A teller may be closed only on the terminal where it was 

opened. A remote close may be performed on any terminal in 
the system. 
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TELLER RECORD CLOSED SCREEN 


028A. 003000117 STATION 0051 TELLER A-11i.B-... 

PSWD 

T E07-TELLER RECORD CLOSED 


If you try to open your teller and the message “TELLER 
RECORD CLOSED" as it appears above is displayed on the 
screen, this means that the teller has been deactivated. 
You must call the Secretary~Held and Counseling Services 
Branch to have the teller activated. 



Single Family Notes 

HrtU Form 

SInpIc* Family Morlgago Notes System 


^ A) ‘I - lulls 10, ivioi' I 

U.S. Dsporl'iinni of ffniitlng 
/*nfj Ufhop Pnvnlopoinnl 
Office Oi HnusuiQ 
Federal H'^using Commissioner 


1^ 

«ae fm 


ChacK Type ot Account 
“ PMM 

1 Assignment (ASG) 



For ASQ, Unpaid Principal Balance or for PMM, Original 
Mortgage Amount 


I I I 



Date lal Payment Due Under Original Loan 

I Month 

I T I 

ORIG LN 1 1 

I I I » 

LN TYPE - Circle One 

Loan Term In Monlha 

10 • For Asgmt 

11 • For PMM 

LOAN TERM I 



Original Mortgage Maturity Date 

I Month I 

MATURITY I I I I 

Pay 1 

__u 

f 1 

Year 

1 

Reason 

9 

0 

LN CLASS 

2 

LIEN CLS 

1 

General Ledger 

GL CLASS 

1 

PAY OPTN 
Circle One 

4. To Bill 

9- Not To Bil 


j^ me Screen 

MbIi' 

Code 


System Generates 11 for Primary Name and Address 
Change to 12 to Use Alternate Address 


Change to 21 to Use Alternate Name 

Change to 22 to Use Both Alternate Name and Address 


Sirnary Name and Addraaa of Mortgaged Pfoporty 
Name 
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Loan Screen Two 


For Puftfinr Inlormoilon Sefi Prop ( 

r.ir If’ f 

Single Femlly Mortgage 

NolftS Syolom Uaerfl Guido 41 i=2i 


Monlhl/ PrlncIpftfHlKiftJAt Ami (For GPW P41 it unpriirl 
Pfin D«1 K Ini niilH Oivldfltl by 1?<4-i lo 


P/I AMT 


lain Chsfpg 0{>tio'< Cod« 


Prop Claes 
r.ir If’ Onn or 
I Mivii UUnk 

31 Balloon I ^ i ^ < t ^ t ^ t ^ 

41 ^2nd Trust PREPAY PENl 0 I 0 I • I 0 I 0 I 0 
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PAY TYPE PRIN 

PAY MODE 


INTER 
PAY MODE 
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Loan Monitoring Screen 


Slat ■ Circle One 
A Actfve 
D * Inactive 


HUO Piflid 
Office Cod9 


DEPT 


U&nr Oohriiid, E^rirnplo 

re - Farbnardneo 


REASON 


Immtodlaiftly Riiroffl Irin Arrrnrrif Humhijr 

L»i;i, .j ._L.. 


Forbearance End Dale (Foi Su&pnndod 
Payrnenla Also) 


NOTE DATE 


Monlh 


nay 


Year 


Dayi m Advance of Note 

Date for Notification 


LD Time 


Forbearance Payment or Any Amount Helpful 
For Monitoring 


A.-nount 


An explanation of Why The Uoan i^ Being Monflorod 

Remarks 


Escrow Requirements Trailer 


Instructions -Data entered shoiild reflect various types of taxes 
paid by mortgagee as slated on form HUD-2777A, Application for 
Insurance Benefits and General Assignment. 

Do not enter taxes to be paid by HUD. 

Number of Payments • Always enter 01 
Status ■ Always enter 3, '*Bllj has been paid.” 

Type ■ Enter tax code type. 

Due/Pd h Date taxes were paid by mortgagee 


Term - Number of months in each payment period. Two-digit 
number with lead zero. (03 =t quarterly) (06 = semi-annually) 

(12 ST annually) 

Policy or Tax LD. ' taxing Jurisdiction's property Identification 
number 

Amount • Amount paid for the term 

Payee ^ Payee I.D number from Escrow Payee List 


Number of Payments 


1 



Type 

Due/Pd 

Month 

Day 

Mj? 

ar 

Term 

Policy or Tax I.D. 

Amount 

Payee 


1 

1 

1 

1 

1 

1 


ni 

1 

1 


im 

mil 

1 

1 

1 

■ 

■ 

1 

1 

1 

I 

5iJ 

Mill 

3 

J 

L 

J 

U 

L 

J 

J 

n 


1 

mil 

■mi 

m 

IHI 

1 

0|5 

u 

L1_L±J JJ 

3 

n 

HI 

■m 

1 

1 

n 


u 

n 

1 

1 

1 

im 

1 

WWj 

n 

1 

015 

IJ 

_ 1 

L 

1 

3 

n 

1 

1 

1 

n 

M 

U 

1 

1 

1 


m 

1 

1 

1 

n 

1 

1 

1 

1 

■ 

llllll 

KHS—l 

U 

t 1 


1 

1 

1 

1 

1 

1 


m 

1 

1 



m 

n 

1 

1 

1 

1 

1 

1 

■I 

1 

1 

imi 

U 

u 

IJ 

3 

1 

1 

n 

1 

1 

m 

1 

n 



m 

II 

1 

1 

1 

I 

5 

u 

U 



u 

3 

n 

m 

no 

1 

1 

n 


1 

1 

mil 

1 

m 

1 

mil 

1 

1 

OIS 

J 

L 1 J 

u._. 

u 

3 

■ 

1 

1 

1 

1 

1 

1 

LL 

1 

1 

1 

1 


1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

■ 

1 

1 

1 

OJ 

LiJ 

J 

LU 

u 

u 

u 

u 


Escrow Payee Record 


Instructions Complete a Record only for a tax authority not ”Rome, City of,” ”Green, County of,” etc. 

previously entered Into the system. Consult the 460 Report. Retn Code - Always enter 1 (permanent; do not purge) 

Short Name « Payee's name (1-15 characters); enter as Lines 1 thru 5 - Use name and address provided by the payee 


Short Name 

1 1 1 

U 

LI 1 1 J. 1 


ML 

Retn Code 

1 

I 


Line 1 

1 LL JJ 

L 

1 M 

I i I I I I I I I I I I I 

L 


L 

L 

u 


L 

u 

u 

LU 

L 

LU 

Line 2 

J 



L 

U 

LU 

U 

I 

U 

U 


I 

L 



L 

L 

u 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

U 

Line 3 



L.. 



L 

L 


_LJ 

U 

U 



U 

u 

u 

LM 

U 

U 

u 

U 

U 

u 

U 

u 

U 

U 

u 

U 

LLLU 

Line 4 

J 

u 

LU 


L M j J 

U 


u 

UJ 

u 

u 

LIJ 

u 


ML 

u 

u 

U 

u 

u 


L 

I 

Line 5 

J 

L 

M 

U 

L 

U 


U 

L 

L 

U 

L 

L 

LU 

U 

u 

u 

L 

L 

U 

u 

u 


L 

u 

U 

u 

u 

u 

u 

u 

L 

u 

u 

L 

L 

L 

L 

u 

Signature of Person Who Completed This Form 

Date 

Signature of Person Who Entered this Account Into the System 

^ 

Data 
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Inetructlons for Completion of HUD Form 9B44. Data Entry 

1. This form rep-lam earlier editions entitled ‘Interim Input 
Form." Discard all unused copies of the provloue editions 

2. Complete only one copy tor each account. (Duplicate copies 
may cause some users to or^ler an account Into the System 
more than once.) Retalr^ all completed forma. 

a. Make all entries In red for easier reading. 

4 . When completing a form for file maintenance, enter only the 
account number and the Item or items to be filed maintained. 

5, Most entries are self-explanatory, but you may consult the 
Users Guide when In doubt about an entry. Chapter three 
contains Information that defines each field and indicates the 
data to enter. 

a. When entering data Into the System from the completed form, 
do the following. 

a. Locale the field name on the screen as It appears on the 
form In capitalized letters. 

b. Enter the data into the fields as the data appears on the 
form. 

7’. Account Number * Immediately record on pages 1 and 3 of 
the form the 9<llglt number generated by the System and 
displayed In the upper right-hand corner of Loan Screen One 
when entering a new account. 


8.! Dates - All screen dates are alphanumeric (MMDD.YY). 
Sample: JAN01. 84 

All financial transaction dates are numeric (MMDDYY) 

Sample. j2fl3184 

9. Predetermined Emrios - Some ontrios romuin oonslafU on jill 
accounts. For example, the entiy In the REASON Hold Is alwayp 
90 and is printed on the form 

10. Servicer CD - Enter the user’s Initials or a two-character 
numeric code established by your field office. 

11. Name Screen - Mortgagor name must be formatted in 
accordance with instructions in the Users Guide. 

12. FHA Case Number on loan Screen Two and C235 Screen • 
Format FHA case numbers In accordance with Instructions in 
the Users Guide. 

13. Mortgagor Pay Field on the C235 Screen - See the Users 
Guide. 

^14. Escrow Payee Record Screen - If you are uncertain about 
whether a payee is already In the system, consult your copy o1 
report number 460, Complete Escrow Payee List, If you are stll 
uncertain after consulting the report, call the Service Center. 
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* Instructions for accessing and file maintaining the Payee Screen have been 
provided the Escrow Analysis Coordinator in each office. 



Appendix ii, pa^e 1 


CASE NO. 


RSCIVW ANALYSIS UCRCSKEET 


TAX ESCRtW ROTUIMHENTS 1 / AS (F 

year/type tax accrual reiunn 

/ to 


(number of^SontHS (last tax paid 

lapsed since first divided by tern) 
month of accrual 
period) 


L 


to 


(nutnher of nontha (last 

lapsed since first divided by tern) 
nonth of accrual 
period) 


/ 


to 


(mn^r of roonths (last tax paid 

lapsed since first divided by tera) 
oonth of accrual 
period) 

/ to 


(nunfier of wOTths (last tax' paid ' 

Lapsed since first divided by tertn) 
aonth of accrual 
period) 

Total onount that should he In escrow 
Present escrow balance (from ^tTS screen) 


imm THAT SHGUID 

OP LAST TAX PAIP IN TAX ESCWW 

$ 

$ 


$ 


$ 


$ 


$ 


$ 


$ 


(2H $. 


(D- $ 


Disbursements not processed 2^/ (3)*- $ 

Credits due 2/ (4)4' $ 

Totals of (2), (3)^ (4) (5) $. 


Shortage 


CURRENT HONtHLY ESCROW WBfmmEKT 

XKBTTEStKir 

Adjust the nanthly escrow requirement on loan 
IWINCTTES: 

y Include any outatandlx^ tarns for prior years for 
which will he paid* 

2/ Deduct any dlsbursaaents that have not processed i 
error on wrtgagor^a account for ^diich a credit 1 



page 2 


3/ If (5) la A oims Item (-), sdd (1) and (5) together to calculate eactw ehortage. If (5) 
*" la a plus Item (+)* auihtract the snaller etaornt from the larger acocunt and use t±ke sign ol 
the laocger amount to indicate ehortage (*■) or exoess (-f). 

Notify the Service Center of any etccesa yhl{A\ i^vould he applied to delinquency. Notify 
the Rortgagoc of any shortage that vlll result in an advaiwe. Inatruct the noirtgagcir 
to remit the shortage directly to the Field nffice. Deposit the remittance locally 
and notify OFA on a Schedule of Collections that remltt«)ce should be applied to 
escrow. 

If the mortgagor is inable to reinit the entire tfiortage amount, notify the Service 
Center of shortage. All notifications to the Service Center must he in vriting. 



BOT mi 
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006 


007 


204 


Financial Transactions Codes and Their Uses 


Loan Transaction Correction 

The Loan Transaction Correction transaction reverses a 
transaction posted in error. It is used for all 
reversals other than returned check processing. 

Returned Check Processing 

The Loan Returned Check Processing transaction is used 
when a check is returned due to insufficient funds. 

The original transaction is reversed and a service fee 
may be charged. 

Receipt of Miscellaneous Loan Funds 

The Loan Receipt of Other Miscellaneous Funds 
transaction credits funds received to a designated loan 
field. This transaction is used whenever funds are 
received for a specific purpose or when a 310 payment 
transaction cannot be used. For example, if a 
mortgagor asks, specifically, to apply a remittance to 
liquidate a shortage in escrow, a 204 transaction would 
be used. 

The loan fields that can be credited are: 

Loan Field Codes 


01 

Principal 


02 

Escrow 


06 

Memo Funds - 

1 Pending Payoff 

07 

YTD Interest 


08 

YTD Taxes 


12 

Returned Check Fees 

13 

Late Charge 


14 

HUD 


16 

Memo Funds - 

2 

17 

Memo Funds -* 

3 

18 

Memo Funds - 

4 

19 

Memo Funds -• 

5 

20 

Memo Funds - 

6 

21 

Memo Funds - 

7 

22 

Memo Funds - 

8 

23 

Memo Funds - 

9 

24 

Memo Funds 

10 

27 

Tax Advance 


28 

Insurance Advance 

29 

Other Advance 

30 

Interest on ' 

Tax Advance 

31 

Interest on 

Insurance Advance 

32 

Interest on > 

Other Advance 

33 

Service Charge 



243 


Disburse Scheduled Escrow Funds 


Piigo 2 


The Disburse Scheduled Escrow Funds transaction 
disburses any type of scheduled escrow funds such as 
taxes, insurance premiums, etc. HUD currently uses it 
only for taxes. 


251 Adjustment to Decrease Loan Field 

and 

252 Adjustment to Increase Loan Field 

The Adjustment to Loan Field transactions allow a 
non-cash adjustment to a field in the loan master. The 
adjustment is between a loan field and an offsetting 
general ledger account. 

When the transaction is entered, a Loan Transaction 
Code designating the loan field to be adjusted and a 
Contra Code designating the general ledger account to 
be adjusted must be entered. The field codes used are 
the same as those given for the 204 transaction. 

The Contra Codes are: 

01 Loans Clearing 

02 Returned Checks 

03 Accounts Payable 

DECREASE — - Transaction #251 will decrease the balance 
of the loan field. If this results in a credit to the 
loan field, the general ledger account indicated by the 
Contra Type Code will be debited by the same amount, or 
vice versa. 

INCREASE — - Transaction #252 increases the loan field 
balance. If this results in a debit to the loan field, 
the general ledger account indicated by the Contra Type 
Code will be credited by the same amount, or vice 
versa. 



*257 


280 


*304 


*308 


310 


*333 
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Change Principal and Interest Paid-to Dates 

The Change Principal and Interest Paid-to Dates 
transaction changes the Principal paid-to date and/or 
the Interest paid-to date to the date(3) desired* It 
is used to set the initial principal and interest 
paid-to dates at loan set up. 

Loan Payoff 

The Loan Payoff transaction is used to pay off a loan 
when the amount of the payment equals the payoff amount 
on the Payoff Quotation Screen. If any adjustments to 
the account are needed, the transaction cannot be used. 

Loan Settlement (PMM ONLY) 

The Loan Settlement transaction posts the fees and 
charges collected at the time the loan is closed. 

These funds include the partial interest and escrow 
payment needed to bring the payment up to the first 
Interest Paid-to Date or to bring the loan to the 
status where installments can be paid to the loan. It 
is used only for purchase money mortgages. 

NOTE: Before this transaction may be executed, the 

account must be fully disbursed and the paid-to dates 
must be set with Transaction #257, Change Principal and 
Interest Paid-to Dates. 


Record Loan Commitment to be Disbursed 

This transaction creates a loan commitment. For 
assigned loans, the commitment is established in the 
amount of the unpaid principal balance. For PMM's it 
is the amount of the PMM. 

Automatic Loan Payment 

The Automatic Loan Payment posts loan payment 
transactions when the payment amount is less than the 
sum of the total receivables and the principal balance. 
The payment amount is automatically spread and credited 
to Principal, Interest, Escrow and Late Charge Due 
according to the order specified in each loan's master 
record on Loan Screen Two. 

HUD'S application of payments procedure is discussed in 
Chapter 4 , paragraph 25 . 

Loan Journal Entry Disbursement 

The Journal Entry Disbursement Transaction disburses 
committed funds which have been scheduled for 
disbursement without writing a check out of a bank 
account. It is used by HUD to disburse the loan at 
initial loan set up. 
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343 Disburse Excess Escrow Funds 

The Disburse Excess Escrow Funds transaction is used to 
disburse excess escrow funds from a loan account. 

350 Adjustment Between Loan Fields 

The Adjustment Between Loan Fields transaction allows a 
non-cash adjustment of funds between two loan fields in 
the same loan master. A Loan Field Code is entered to 
designate the loan field being debited and the loan 
field being credited. 


*Loan set up transaction performed by the Field Office. All 
other transactions are reserved for OPA use. 



FINANCIAL TRANSACTIONS SET-UP FORMATS 


FINANCIAL TRANSACTION NO. 308 APPENDIX 14-1 


308A. 070000 STATION 0080 TELLER A-007',B... 

AMNT OBAL 

INTI INT5 

INT2 INT6 

INT3 

INT4 DESC 


T 0039 REQUIRED FIELD MISSING 
WELCOME TO CAMPHILL VTAM 


JO 8A, 070000 


STATION 0080 TELLER A-007,B. . . 


iiMNT 2530000 OBAL 

LNTl 112082 INT5 

CNT2 INT6 

[NT3 

LNTA DESC 


r 0039 REQUIRED FIELD MISSING 

: LOANEC 000 080000 

: 070000 JOHN 

[ JAN14,86 ESTABLISH COMMITMENT 25300.00+ 25300.00+ 


/ELCOME TO CAMPHILL VTAM 



APl'KNDTX ]/(-? 

I’fNANCIAI, TRANSACTION NO. 333 


333A. 070000 Station 0080 TELLER A-007,B.. 

AJiNT OBAL 

INTI INT5 

INT2 INT6 

INT3 

INT4 DESO 


T 0039 REQUIRED FIELD MISSING 
WELCOME TO CAMPHILL VTAM 


333A,070O0O STATION 0080 TELLER A-007,B. . . 

AMNT 2530000 OBAL 

INTI 108999999 INT5 

1NT2 000 INT6 

INT3 

INT4 DESC 


REQUIRED FIELD MISSING 

LOANDC 


G/L ACCT NO. 101010004 



FINANCIAL TRANSACTION NO. 257 


APPENDIX 14-3 


2573,070000 STATION 0080 TELLER A-077. B... 

AI#IT OliAL 

INTI INT5 

INT2 INT6 

INT3 

INT4 DESC 


T 0039 REQUIRED FIELD MISSING 
WELCOME TO CAMPIIILL VTAM 


2573,070000 STATION 0080 TELLER A- 007 , B .. . 

AMNT 120181 OBAL 

INTI 110181 INT5 

INT2 INT6 

INT3 

INT4 DESC 


T 0030 REQUIRED FIELD MISSING 
I 070000 

I JAN14,86 PAID-TO DATES 

I PRINCIPAL DEC01,84 

1 INTEREST NOV01,84 


WELCOME TO CAMPHILL VTAM 



FINANCIAL TRANSACTION NO. 304 


APPENDIX 14-4 


304A, 070000 STATION 0080 TELLER A-007,B... 

AMNT OBAL 

INTI INT5 

INT2 INT6 

INT3 

INT4 DESC 


T 0039 REQUIRED FIELD MISSING 
WELCOME TO CAMPHILL VTAM 


304A, 070000 


AMNT 

458.45 

OBAL 

INTI 

223.45 

INT5 

INT2 

235.00 

INT6 

INT3 



INT4 


DESC 


STATION 0080 TELLER A-007,B. . . 


)039 REQUIRED FIELD MISSING 
^ TO CAMPHILL VTAM 
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Sample Loan Monitoring Trailer Created at Conversion 

Loan monitoring trailers can be used for two purposes: to 
alert HUD staff to actions required on accounts or to store 
Information which cannot be recorded in any other way. During 
conversion, both types of trailers were created. 

The trailers which already exist are forbearance trailers to 
alert the field to expiration of forbearance agreements and 
trailers to note the actual principal paid to date at conversion. 
These trailers were assigned Reason codes 01 and J32. As 
implementation occurs, the 01 trailers will be replaced by 
trailers coded FB for forbearance. 

All the trailers created in conversion used the field office 
projective codes for DEPT codes. These codes are being replaced 
with the office codes in Appendix 4. Field offices can correct 
the existing trailers by file maintenance of the monitoring 
screens . 


Below is a sample of the Monitoring trailers created at 
conversion. 


LCAH MDMITORIWS SC!RtgH 


//IQ, WafT, 060000000 


U»N ICHnORINS 


AOCT 060000000 S 
DKfS »MR01,83 I 


S8Q Sm DBPT RFUVOON WOTS DWB LD TM WCOW ! 

001 A 43 02 DBC31r99 0 .00 CM) PRPD TO DWCB JULOl,/? i 


002 A 43 01 JAK31,84 


.00 THIS NONTECSCS POS®6ARAiO 










— I 
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CRT ERROR MESSAGES CESCRIPTION LISTING 


MESSAGE: 

AOCEPT NO EXCESS FLAG O) 

EXPLANATION: 

The account is set-up not to accept excess 
amounts. 

SOLUTION: 

Information Only. 

MESSAGE: 

ACCEPT NO PAiMENTS FLAG ON 

EXPLANATION: 

A payment was entered for an account with Condition 
Code 21, AOCEPT NO PAM^ENIS, set. 

SOLUTION: 

1. Determine the reason for the hold (e.g. 
PAIDOFF, new account without due date) 


2. If payment is to be posted, remove the 21 
Condition Flag tr/ file maintaining Loan 

Screen One (//FM,LNS1, — ) 

MESSAGE: 

AOCXXJNT IN HOUD STATUS 

EXPLANATION; 

The account is in a Hold Status. 

SOLUTION: 

The hold must be removed to ccxiplete the 
transaction. 

MESSAGE: 

ALL RBQ DATA NOT EJJTERED 

EXPLANATION: 

All required data has not been entered. 

SOLUTIOJ: 

Re-enter transaction with all the required 
data. 

MESSAGE: 

AUDITOR AUTHORITY OVERRIDE 

EXPLANATION: 

A corelition or hold exists on the account which 
requires an auditor override to process the 
transaction. 

SOLUTION: 

Pe-enter the transaction usirq an Auditor Key. 
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MESSAGE; 

EXPLANATION: 

SOLUTION: 

MESSAGE; 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION; 

SOLUTION: 

MESSAGE; 

EXPLANATION: 

SOLUTION; 

MESSAGE; 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION; 


CANNOT DELETE, LENDING TRAILER PRESENT 


An attenpt has been made to delete the current 
HiA 235 Trailer and a pending 235 trailer exists 
for the loan. 

- Delete both current and pending trailers 
or file maintain Infonnation into current 
trailer and delete perriing trailer. 


OCM^HTMENT ALREADY ESTABLISHED 

An establish commitment transaction #308 was 
entered for an account v*ich has already had a 
#308 processed. 

Enter a correct transaction. 


OOM^IMENr DISBURSED 

The total oocrmitted anount of the loan has been 
disbursed during closing. 

Information Only, 


CONFLICTING FLAG ON 


A code or indicator was entered which conflicts 
with another code or indicator which was entered 
or previously existed. 

Change one of the conflicting fields. 


OCNVERSATION TERMINATED 


System has taken record out of conversation 

1. Continue to next transaction 

2. Re-enter original oomand, 

DO NOT USE AUDITOR AUIBORITY 

Transacticxi does not require auditor or supervisor 
authority. 

- Do not provide auditor or supervisor authority 
on this transaction. 
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MESSAGE: 

EXPLANATION: 

SOLUTION; 

MESSAGE: 

EXPIANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLOTION; 

MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION; 

MESSAGE: 

EXPLANATION: 


DUPLICATE KEY ON ADD OF RECORD 

The acxount nunter entered on a new account 
S€t-*up already exists. 

Re-enter using a correct account number. 

DUPLICATE RECORD ON FILE 

Ttie account number entered for new account 
already exists on the file. 

Enter correct account number. 

EOTER PASSWORD 


A function has been requested that requires a 
passMDrd. 

Enter correct password and continue processing, 
ESCROW HOLD ON LOAN 

Condition Code 48 is present which indicates a 
hold on all escrow activity for this account (e.T. 
account is in process of payoff or assunption) 

- Determine the reason for this hold and 
proceed accordingly. 

F TETD TABLE ERROR 


An internal processing error has occurred. 

Contact Headquarters, Office of Single 
Family Housing 

m gjMPigns 

Di^layed after all file maintenance information 
has been acxxtpted by the System. 

- Information Only. 


SOLUTION: 
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a?r Error Messages 


MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATICW: 

SOLUTION: 

MESSAGE; 

EXPLANATION: 

SOLUTION: 


MESSAGE: 

EXPLANATION: 

SOLUTION: 


MESS/CE: 


:ON: 


HOLD ESCROW DISBURSEMEyTS FLAG ON 

An escrow disbursement cannot be entered against 
an account in foreclosure. 

Information Only, 

INCX)RREiCr FORMAT 

Data entered is in wrong format. Exanple, Date 
entered as 010177 should be JAN01,77. 

Refer to data field description and enter 
field correctly. 

INTERNAL TABLE ERROR 

Internal processing error. 

~ Contact Headquarters, Office of Single 
Family Housing 

INVALID AOOOONT NUMBER 

•Ihis record is not found on file. 

1. Refer to records for correct account 
number. 

2. Enter correct account number. 

INVALID ACOOUNT NUMBER OR TYPE 

Not the correct record type for this type of 
transaction. 

1. Enter correct oomnand. 

2. Enter correct account number. 


3. Oieck documentation to see if this transaction 
can be performed on this account type. 
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vESSAGE; 

EXPLANATION: 

SOLUmON: 


INV7EID AOCT STATUS 
The account status is invalid. 
Enter valid account status. 


\ESSAGE: 

EXPLANATION; 

SOLUTION; 


INVALID AMOJOT 

The highlighted airount field is invalid. 
Enter the correct amount. 


MESSAGE * 

EDCPLANATION; 

SOLUTION: 


INVALID 00t3E 

A code entered was not acceptable. 

Refer to screen data field description for 
valid codes. 


MESSAGE: 

EXPLANATION; 


SOLUTION; 


INVALID COMMAND 

The camand entered is not acceptable. It is 
in wrong format, uses wrong codes, or a field 
is missing. 

- Refer to instructions for this transaction. 
Enter correct oomnand. 


MESSAGE: 


INVALID DATE 


EXPLANATION; Date is in wrong format for this entry or a CRT 

command was entered using the wrong length. (A 
digit was left out of the account nuirber) 

SOLUTION; !• Re-^nter date in correct format. 

2. Enter the oommand with a correct length. 


MESSAGE; 


INVALID DCB NUMBER 


EXPLANATION; 
SOLUTION : 


An internal processing error has occurred. 

Contact Headquarters, Office of Single Family 
Housing 


CRT Error Messages 
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MESSAGE: 

EXPLANATION: 

SOU/TION: 

MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPIANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION: 


INVALID ERROR MSG NUMBER 

An invalid error message was received by the 
error message supervisor. 

Report to Headquarters, Office of Single 
Family Housing 

INVALID ESCROW TYLS 

Type code entered during escrow trailer set-up 
incorrect. 

- Refer to escrow type codes for correct 
code. 


INVALID GENERAL LEDGER AOOOONT NU^EER 

The general ledger account number is invalid. 

- Enter the correct general ledger account 
number. 

INVALID PAID-TD-DATE 


The paid-to-date is invalid. 

- Enter the correct paid-to-date. 

INVALID PASSWORD 

Incorrect password was entered. 

Contact su^rvisor for correct password 
and enter it. Do not try to re-enter the 
same one. 

INVALID PAY FPEQUEMCT 


The principal pa^nt node or interest payment 
mode contains an invalid code. 

- correct principal or interest payment mode 
and re-enter transaction. 
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CRT Error Message's 


MESSAGE: 

EXPLANATION: 

9DLUTI0N: 


INVALID PAYEE NCMBER 

A payee number was entered that is not valid. 
Enter the correct payee nunier. 


MESSAGE: 

EXPLANATION: 

SOLUTION; 


INVALID RESPONSE 

The terminal is in conversation and the data 
entered was invalid. 

Enter valid data. 


MESSAGE: 

EXPLANATION; 

SOLUTION: 

MESSAGE: 

EXEIANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION: 


INVALID TCDSR™ CODE 


An internal processing error has occurred. 

Oontact Headquarters, Office of Single 
Family Housing 

INVALID miER NUMBER 

Ttie teller nuirber entered is not correct. 

Enter correct teller number. 

INVALID TERMINAL NUMBER 

Terminal number entered is not a valid terminal 
number. 

- Refer to terminal number listing for 

correct number and re-enter the oommand. 


MESSAGE: 

EXPLANATION: 

SOLUTION: 


INVALID TRAIIER POINTER 

An internal processing error has occurred. 

Contact Headquarters, Office of Single 
Family Housing 
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MESSAGE: 

EXPLANATION; 


SOLUTION ; 


MESSAGE: 

EXPlANATIONs 


SOLOTION: 


INVALID TRAINING AOOCXJt '^ 

Message returned when in training node and 
transaction attenpted does not use training 
account number. 

~ Enter transaction again using training 
account number. 

NOIE: certain transactions cannot be performed 
in trainirg mode because not all types of records 
have training records. 

INVALID TRAINING OOMM) 


Transaction or oarmand is invalid in the training 
mode. 


Information Only. 


MESSAGE: 

EXPLANATION; 


SOUmON; 


INVALID TX OOEE 

Either an incorrect transacticai code was entered 
or the wrong format was used to enter this 
code. 

“ Enter the correct transaction code. 


MESSAGE; 

EXPIANATION: 

SOLUnON: 

MESSAGE: 

EXPLANATION; 

SOLUTION: 


INVALID XINPUT ICTJRN POPE IS 
An internal processing error has occurred. 

- Contact Headquarters, Office of Single 
Family Housing 

IQ OOMPlgDB 

All inquiry information has been displayed. 

- Information Only. 



Appendix 16 
Page 9 


MESSAGE : 
EXPLANATION: 

SOLUTION: 

MESSAGE; 

EXI^ANATION; 

SOLUTION: 

MESSAGE; 

EXPLANATION; 

SOLUriC»5; 

MESSAGE; 

EXPLANATION; 

SOLUTION: 


MESSAGE; 

EXPLANATION: 

SOLUTION; 


LOAN NOT PAID CURREKT 


The transaction amount is less than the amount 
due. 


Teller override required. 


MASTER FILE NOT READY **OaNrACr EDS** 


The on-line master file is not open. 

- Contact Headquarters, Office of Single 
Family Housing 

mSTER FILE NOT UPDATED CONTACT EDS 

The on-line master file has not been updated 
since the close of the prior days business. 

Contact Headquarters, Office of Single 
Family Housing 

MISSING ACTIVE 235 TRLR 

A transaction was entered v^ich required of 
FHA 235 information and that information is not 
present. 

Research account to determine that codes 
identifying it as an FHA 235 loan cure 
correct. Resolve the inconsistency by 
file maintaining the EHA 235 information. 


MISSING PEM)IN3 235 TRLR 

The 235 trailer record cannot be found. 

1. If the 235 traile' 
change position • 

2. If the 235 trail® 
add the trailer. 
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CRT Error Messages 


MESSW3E: 

EXPLANATION: 


SOLUTION; 


MORTGAGOR PLUS ASSISTANCE PW NE PW AMT 

Ftor an FHA 235 loan, Hie Pbrmula 1 Assistance 
Payment, Ihe Pormula 2 Assistance Payment, or 
The Mortgagor's Payment has been changed on the 
FHA 235 screen and the sum of the lesser of the 
Formula 1 and Formula 2 Assistance Payments 
plus the Mortgagor’s Payment amount does not 
equal the amount required for principal, interest, 
and escrow. 

Prior to changing the 235 information for 
the account make the necessary changes to 
the P/I Constant and/or Escrow Constants. 


MESSAGE; 

EXPLANATION: 

SOLUTION: 


NA OOMPLETE 

All required information has been entered. 

Displayed after a new account set-up has 
been carpleted. 


NESSAGE; 

EXPLANATION; 


SOLUnON: 


NAME LINE 1 REQUIRED 


An atteupt was made to add or file maintain a 
name without entering name line one. 

- Enter name line one. 


MESSAGE; 


NEED AUDIT AUTHORTTY 


EXPLANATION; 


SOLUTION: 


This transaction requires auditor override to 
be performed. 

- Follow audit or si^ervisor override 
procedures. 
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MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATICW: 

SOLOTION: 

MESSAGE; 

EXPLANATION; 

SOLUTION: 

^ESSAGE; 

EXPLANATION; 

SOLUTION: 

MESSAGE: 

EXPLANATION; 

SOLUTION; 

MESSAGE; 

EXPIANATION; 

SOLUTION: 


NEED PERCENT 

A required percent field has been omitted. 

Enter the percent field. 

NEED TO SET PAID-TO-DATES 

Paid-to Dates mist be set prior to processing 
this transaction. 

Set the paid-to dates with a 257 TXN and 
retry the transaction. 

mi ACOOim REQUIRES CONSECUTIVE LINES 

A non-consecutive name or address line was 
entered at new account set-up time. 

~ Enter name and address line in consecutive 
order. 

NEW AOCT NOT OOMPLETE 


All the required information for establishing a 
new account was not entered. 

- Enter all required fields. 

NO ALTERNAIE NAME 

Alternate name field indicated by mail code but 
not entered on NAME screen. 

1. Enter alternate name on name and address 
screen. 

2. If there is no alternate name change the 
mail code to not require alternate name. 

NO ESCROW REiOUIPE^EWrS 

There are no escrow requirement trailers on 
this loan. 

- Informatics Only. 
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MESSAGE; 

EXPLANATICN: 

SOLUTION: 

MESSAGE! 

EXPLANATION; 

SOLUTION; 

MESSAGE: 

EXPLANATION; 

SOLUTION; 

MESSAGE: 

EXPLANATION; 

SOLUTION: 

MESSAGE: 

EXPLANATION; 

SOLUTION; 


NO Escrow TRAILERS 

This aoDOunt has no escrow trailers at this 
time. 


1. If file maintenance, escrow trailer must 
be established. 

2. If this is an inquiry continue to next 
transaction. 


NO m ON RESERVED AOOCXJNT 


File maintenance has been requested on an 
account number that has not been set up with 
the new account information. 

- Enter correct account number or set up the 
account. 

NO INPUT TO PROCESS 


After entering set-up or file maintenance no 
information was entered. 

1. If file maintenance, enter new data or 
type over a field and re-enter, 

2. If new account set-up is in process enter 
the required fields or stop cx>nversation. 


NO SPACE FOR NEW RBOORD - CONTACT EDS 

All the space eillotted for this file has been 
used. 


Contact Headquarters - Office of Single 
Family Housing 


NO TRANSACnONS AFIER INPUT DAIIE 

A history inquiry was attenpted with an as- 
of date and there are no transactions after the 
as-of date. 

- Re-enter the inquiry with an earlier 
as-of date. 
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MESSAGE: 

EXPLAhftTICDN: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION; 

MESSAGE; 

EXPLANATION; 

SOLUTICW: 

MESSAGE: 

EXPLANATION; 

SOLUTION: 

^ESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE! 

EXPLANATION: 

SOLUTION: 


NOT FHA 235 LOAN 

An FHA 235 transaction was entered on a Non~FHA 
235 Loan. 

Enter correct transaction. 

NOTHING TO PRINT 

A request to print the current screen was iiput 
and no screen was present. 

Display Only. 

NOTHING TO REFRESH 

Generated after refresh oonrnand (//REF) vd^n 
not directly preceded by data screen. 

~ Enter next command. 

OPENING NOT YET PERFORMED 


After attenpting transaction this message will 
be returned if System opening has not yet been 
performed. 

Contact person responsible for opening the 
System and re-enter the transaction after 
the System has been opened. 

OPENING PROCESSING OOMPIEIE 

This message follows the correct entry of the 
association open transaction. 

- Information Only. 

PRINCIPAL BAIANCE NOT ZERO 

A Record Loan Oonnitment to be disbursed Transaction 
#306 has been attempted on an acxxxint which has 
already been oomnitted. 

Re-enter the transaction with the correct 
account number or change records to reflect 
the oomnitment. 


CFT Error Messages 
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MESSAGE ; 

RECORD m UPDATE PROCESSING. 

EXPLANATION: 

1. 

This record is being file maintained by 
another terminal. 


2. 

If this condition persists, file maintenance 
activity on this record was terminated 
int)roperly. 

SOIOTION: 

1. 

Perform transaction later. 


2. 

If possible, determine which terminal left 
record in update processing and finish the 
file maintenance. If not enter: 

//OONV, account number 

Which will release the record fron update 
processing. 


MESSAGE: 

RECORD MDT POUND 

EXPLANATION: 

This record or account number is not on file. 

SOLUTION: 

- Enter account number correctly. 

MESSAGE; 

RECORD SAVED ON FIIE 

EXPLANATION; 

This message follows the entry of the oownand 
STOP. 

SOLUTION I 

- Information Only. 

MESSAGE: 

REQUIRED FIELD MISSING 

EXPLANATION: 

Field required for account set-up not entered. 
Tliis field should have an intensified asterisk 
in it. 

1. look for intensified field. 


2. Refer to set-vp instructions an3 enter 
this field. 


CRT Error Messages 
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MESSAGE: 

EXPLANATION; 

SOLUTICW: 

MESSAGE; 

EXPLANATION: 

SOLUTION: 

MESSAGE; 

EXPLANATION; 

SOLUTION; 

MESSAGE: 

EXPLANATION; 

SOLUTION; 

MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION; 

SOLUTION: 


TEIJ.ER ALFEADY CLOEED 

The close teller function has already been 
corrpleted. 

Information Only. 

miER ALREADY OPEN/IERMINAL HAS A TELLER OPEN 

An attempt has been made to open a teller when 
a teller is already open. 

Information Only. 

TRUER CLOSED 

This message follows a successful teller closing 
procedure. 

Information Only. 

TELLER IS NDT OPEN TODAY 

This message indicates that the open teller 
procedure has not been performed. 

Perform the open teller procedure. 

TRUER open 

This message is returned after the teller opening 
is successfully performed. 

Information Only. 

Tirr.TirR QPEU-NO FILE MAINTOUANCE 

An 2tt tempt was made to file maintain a teller 
record v^ich is currently open on a terminal. 

Wait until the teller is closed to perform 
the file maintenance. 
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MESSAGE: 

EXPLANATION: 

SOLUTION: 


TELLER CVPD RBQD 

Transaction requires a teller override. 
Provide teller override on terminal. 


^ESSAGE; THRIFT ASSN NOT SUPPORTED FOR FUNCTION 

EXPLANATICN; An invalid transaction was entered. 


SOLUTION; 


Information Only. 


MESSAGE: 

EXPLANATION; 

SOLUTION: 

MESSAGE; 
EXPLANATION: 
SOLUTION ; 


TRAIIER NEEEBD NOT KXIND 

An interim processing error has occurred. 

Contact Headquarters - Office of Single 
Family Housing 

TRAILER TRANSACTION NOT IN TABLE 


An internal processing error has occurred. 

Contact Headquarters - Office of Single 
Family Housing 


MESSAGE: 


TRAILERS NOT B3UAL LOAN AMOUNT 


EXPLANATION; When setting up disbursement trailers for an 

account, the amounts scheduled for disbursement 
are not equal to the total loan amount. 

SOLUTION; 1. Make sure each trailer has been entered 

correctly. 

2. Recalculate scheduled disbursements and 
re-enter them. 


TX AMJUWT INVALID 

'ION: A transaction has been entered in vAiich the 

amount field is invalid. 

I: - Re-enter the transaction with a valid 

amount field. 
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MESSAGE; 

EXPLANATION: 

SOLUTICN: 


MESSAGE: 

EXPLANATION: 


SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 

SOLUTION: 


TX PMtTI WOT EQ SCHED DISB 

Displayed durii^ disbursement transaction. The 
amount to be disbursed is not the same as the 
amount scheduled* 

Check both fields and either re-enter the 
correct transaction amount or file maintain 
the scheduled disbursements and re-enter 
transaction. 

TX AMNT NOT EQUAL LOAN OOMOIMENT 

During establish conmitnent transaction (308) 
for mortgage account, this message will be 
displayed if the amount being entered does not 
equal the amount ccrmitted. 

— Check both fields and either re-enter the 
correct transaction amount or file maintain 
the amount oonmitted field. 

UNABLE TO READ CALENDAR CONTROL RECORD 


Internal Processing Error. 

- Contact Headquarters - Office of Single 
Family Housing 

UPDATE INPB0CES5 BIT OFF 

This message is displayed after conmand 
//CCNV, account number. 

- Information Only. 


MESSAGE: 

EXPLANATia<: 

SOLUnON: 


ALL REQ DATA NOT ENTERED 

All required data not entered, 

- Re-enter transaction with all required 
data. 


CRT Error Messages 
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MESSAGE: 

EXPIANATION: 


SOLUnCN: 


AUDITOR AUmORITy REQUIRED 


A condition or hold exists on the acxxiunt whicli 
requires an auditor override to process the 
transaction. 

- Re-enter the transaction using an Auditor 
Key. 


MESSAGE: 

EXPLANATIC^J: 

SOLUTION: 

MESSAGE: 

EXPLANATION: 


SOLUTION: 


FILE CLOSED ~ CALL EDS 

The Master Pile is not q?en. 

Contact Headquarters - Office of Single 
Family Itousing 

F/M IN PROCESS THIS AQCT 

Another tenninal is performing file maintenance 
on the account. If the message continues, the 
terminal operator most probably has left the 
terminal without completing the file maintenance 
or new account conversation with the account. 

- If message continues, consult supervisor. 


MESSAGE: 


INVALID TRANSACTICN CODE 


EXPLANATION: 


SOLUTION: 


1. An Invalid ttansaction Code was entered, 
or, 

2. Incorrect Format Entered. 

1, Re-enter the transaction using the correct 
Transaction Code. 

2. Re-enter the transaction using the correct 
format. 


MESSAGE: INVALID TON AMOUNT 

EXPLANATION: Zero Transaction Amaunt is not allowed. 


SOLUTION: 


Re-enter transaction with Transaction 
Amount greater than zero. 
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MESSAGE: INV TXN CODE FOR IHIS ACCT 


EXPLANATION: 

1. Invalid Transaction Code. 

2. Not a valid Inquiry for this type of account, 

3. Account nunber entered incorrectly (e.g. 
wrong length) . 

SOLUTION: 

1. Re-enter the transaction with correct 
Transaction Code. 

2. Re-enter the transaction with a valid 

Inquiry for this type of account. 

3. Enter account number correctly. 

MESSAGE: 

POl-TABIE OPDOW— CALL EDS 

EXPLANATION: 

System Problem 

SOLUTION: 

- Call Headquarters - Office of Single Family 

Housing 

MESSAGE: 

P02-BIi0CK 0 ERR— CALL EDS 

EXPLANATION: 

System Problem 

SOLUTION: 

- Call Headquarters - Office of Single Family 

Housing 

MESSAGE: 

RENTRY PRIOR TO LST TX DIE 

EXPLANATION: 

A transaction cannot be processed in the Re-entry 
Mode prior to the last transaction date. 


Do not perform this transaction if it is 
prior to the last transaction date. 


SOLUTION: 
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MESSAGE ; 
EXPLANATICN; 


SOLUTION: 


TETIER A IS NOT OIEN 

Teller has attempted to process a transaction 
on the "A" key when not opened on this key. 

1, Re-enter transaction on "B" key# or 

2. Open teller on a "A" key and re-enter 
transaction. 


MESSAGE; 

EXPLANATION: 

SOLUTION: 


TETJER B IS NOT OPEM 

Teller has attenpted to process a transaction 
on "B" key v^n not opened on this key. 

1. Re-enter transaction on "A” key, or 

2, Open teller on "B” key and re-enter transaction. 


MESSAGE; UNDEFINED ERROR 

EXPLANATICX^; Error not defined to the System. System cannot 

process transaction. 
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HTO II ERROR MESSAGES 

"COW ERROR SEE OONSOLE - *" 

"HARDWARE ERROR - SEE CX)NSOEE - *" 

DEVICE DISABLED, DISCONNECT PENDIN3 - *" 
DEVICE UNA\AILABI£ - *" 

"DIE INITIATED DISCONNECT - *" 

"USER CANCELLED REQUEST - *" 

"DTE INITIATED RKJUEST - *" 

"RESET, POSSIBLE DATA DOSS - 

"DTE INITIATED RESET - *" 

"DISCONNECT RECEIVED" 

"RESTART RECEIVED" 

"DISCONNECT RECEIVED - HOST NUMBER BUSY - *" 
"DISCONNECT RECEIVED - NETWORK CONGESTION - *" 
"DISCONNECT RECEIVED - HOST OUT OF ORDER - *" 
"DISCONNECT RECEIVED - HOST ACCESS BARRED ~ 
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1 I //IQ, HSTY, 070000001 THRIFT 

T\ MORE 

T\ SHORT NAME 

4^ BEG YR PB BEG YR E8 

51 TLIO DATE TXN FL TSN 

U 

24 I M025-IQ COMPLETE 


HISTORY INQUIRY 070000001 

DATE MAY 1, 84 

PPTD IPTD 

REMARKS 


The fields on the screen and their meanings are: 

LINE 1 - INQUIRY COMMAND* To access the screen, use the Account 
N umber . 

LINE 2 - MORE - This indicates that there are additional "pages of 
history. To see the next "page," press XMIT. 

LINE 3 - SHORT NAME - Mortgagor's last name and initial, or first 
n ame . 

LINE 4 - BEG YR PB - The principal balance as of January 1 of the 
current year. 

BEG YR EB - The escrow balance as of January 1 of the 
current year. 

PPTD - Principal paid-to date. 

IPTD - Interest paid-to date. The interest paid-to date 
will not be advanced until the principal paid-to date is 
advanced. Since interest receivables are satisfied first, 
the interest paid-to date will not be accurate in many cases. 

LINE 5 - TLID - Teller Identification. This code Identifies the 
teller station on which the transaction was entered. 
Transactions reported as TLID 0«'*" k.. 




r.ige I 


1 

2 

3 

4 

L 

6 


//IQ, HSTY, 070000001 THRIFT HISTORY INQUIRY 
MORE 

SHORT NAME 

BEG YR PB BEG YR EB PPTD . . . 

TLID DATE TXN FL TSN REMARKS 


070000001 
DATE MAY 1. 84 

IPTD 


24 I M025-IQ COMPLETE 

The fields on the screen and their meanings are: 

LINE 1 - INQUIRY COMMAND. To access the screen, use the Account 
N umber . 

LINE 2 - MORE - This indicates that there are additional "pages of 
history. To see the next "page," press XMIT. 

LINE 3 - SHORT NAME - Mortgagor's last name and initial, or first 
name . 

LINE 4 - BEG YR PB - The principal balance as of January 1 of the 
current year. 

BEG YR EB - The escrow balance as of January 1 of the 
current year. 

PPTD - Principal paid-to date. 

IPTD - Interest paid-to date. The interest paid-to date 
will not be advanced until the principal paid-to date is 
advanced. Since interest receivables are satisfied first, 
the interest paid-to date will not be accurate in many cases. 

LINE 5 - TLID - Teller Identification. This code identifies the 
teller station on which the transaction was entered. 
Transactions reported as TLID 0000 were performed by 
automatic transfer of data. Initial adjustments to apply the 
unapplied funds carried over from 1982, 235 subsidy payments, 
and lockbox payments are reported on TLID 0000. 

Transactions performed by HUD tellers show the Station number 
and the teller key. For example, 103A, 103J. Some 
transactions can generate another transaction automatically. 
In these cases the automatic transaction shows the station 
number. of the teller who performed the manual transaction 
with the letter T, for example 103T. Field Office Station 
numbers will appear to identify transactions done at set-up. 
All other Station numbers are assigned to OFA tellers. 

DATE - The date the transaction was applied to the account. 


Ai’l’MNiJl X IH 
2 


TXN - The number of the transaction reported. A listing of 
transactions and their codes and uses is in Appendix IJ, 

FL - Trailer Status Flag - Identifies the status of the 
trailer. Valid values are: 

80 = More transactions follow 
40 = multiple payment trailer 
20 = Unapplied Payment trailer 
10 = This transaction was reversed 
08 = Not used 

04 = Multiple payment follows 
02 = Unapplied payment distributed 
01 = Excess payment applied 

00 = Only transaction or last of a series of transactions 

The status flag is displayed as the sum of the flag values. 
For example, if it is a multiple payment trailer, it is 
displayed as the value 40. If it is a multiple payment 
trailer and has been reversed, it is displayed as the value 
40 pi us 10 = 50. 

Status flag 80 is helpful to recognize payment transactions 
which were applied to more than one receivable. 

TSN - Transaction sequence number. Each transaction is 
assigned a sequence number beginning with 000. When paymer 
are applied to more than one receivable, a separate sequent 
number is assigned to each item. 

REMARKS: The remarks section tells you the purpose of the 
disbursement, or how a receipt was applied. For payment 
transactions, the following field codes for application of 
payments are used: 

001 - Principal 

002 - Escrow 

006 - Memo Funds 1 (Pending payoff) 

007 - Interest 

008 - YTD Taxes 

012 - Returned Check Fees 

013 - Late Charge 

014 HUD 

016 - Memo Funds 2 

017 - Memo Funds 3 

018 - Memo Funds 4 

027 - Tax Advance 

028 Insurance Advance 

029 “ Other Advance 

030 - Interest Tax Advance 

031 - Interest on Insurance Advance 

032 - Interest on Other Advance 

033 - Service Charge 
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If the principal or escrow balance are affected by a 
transaction the remarks also include the new principal and 
escrow bal ances . 

To determine which month's receivables have been liquidated, 
you must review the histroy screen and the receivable screen. 

LINE ~ 24 When you reach the last page of the History, the message 
M025-IQ COMPLETE is displayed. 
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HOME MORTGAGES MONTHLY INVENTORY AND DELINQUENCY REPORT 

No. 452 

This report contains all data previously found on report 

No. 92203. All future references to this report should be made 

by using the new number, 452. 

F ORMAT . Each Region's report contains the following 
Three major sections. Each section is broken out by 
Field Office and shows the Regional totals. 

a. First Section . The number of mortgages in the 
inventory and the amount collected each month as 
well as the cumulative amount collected for the 
fiscal year. 

b. Second Section . The status of the mortgages In 
relation to the terms of the note. 

c. Third Section. The number and status of 
forbearance agreements and the amount collected and 
del inquent. 

2. CONTENT AND DATA SOURCES. The report consists of the 
data elements described in paragraphs 3 through 6 
below. The description indicates the source of the 
data within the System. The System selects accounts by 
the General Ledger class codes on Loan Screen One 
(LNSl). Note that all data is based on the Single 
Family Notes System. 

3. PART I - MORTGAGES IN INVENTORY 
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d. On Hand at End of the Month. Indicates the result 
of adding “mortgages on hTnd at beginning of month" 
to "mortgages added to inventory during the month" 
and substracting "mortgages removed from inventory," 

(1) Total Amount Collected. Indicates the total 
of all collections by^using the following 
transactions: 310, 204, 280, 006, and 007 
(See the Users Guide for an explanation of 
these codes). 

(2) Total Amount Collected FY to Date . Self~ 

expl anatory. ^ 

4. PART II > NOTE TERMS STATUS 


a. Total Current . Indicates number and percent of 
"accounts for which principal paid-to date is the 
first of the month following the report period. 

EXAMPLE: For the report ending February 29, 
1984, the System selects accounts with a 
principal paid-to date of March 01, 1984. 

b. Total Delinquent . Indicates number and percent of 
accounts tor which principal paid-to date Is prior 
to the first day of the report period. 

EXAMPLE: For the report period ending 
February 29, 1984, the System selects 
accounts with paid-to date prior to 
February 01, 1984. 

c. Foreclosures in Process . Indicates accounts with 
status code 41 Ooan posted for foreclosure) and 
with principal paid-to date prior to first day of 
report period. 

_W_o Forbearance Aggr. No Forbearance Agreement in 
effect. indicates accounts with principal paid-to 
date prior to first day of report period and for 
which condition code 63 (forbearance agreement in 
effect) is not pn LNSl. Note: these accounts are 
delinquent under the terms of the note. 

PART III - FORBEARANCE AGREEMENT STATUS 

a. Total Forbearance Agreements . 

CU, Accounts Reported . Indicates number of 

accounts for which principal paid-to date is 
pr or to the first day of the report period, 
which have condition code 83 on LNSl, and 

forbearance end date falls after the 

report period. 



I'vUll' 


EXAMPLE: For the report period ending 

February 29, 1984, the forbearance end 
date must be March 31, 1984, or later and 
the principal paid-to date must be before 
February 01, 1984. 


NOTE: The sum of (1) foreclosures In 
process, (2) accounts with no forbearance 
agreement, and (3) total forbearance 
agreements equals (4) total number of 
delinquencies under terms of the note. 


(2) Amount Collected. Indicates collections on 

accounts with forbearance agreements In effect 
during the report period. 


b. 


EXAMPLE: For report per lod' ending 
February 29, 1984, the System selects 
accounts with forbearance end dates of 
February 29, 1984, and later. 


Dollar amounts take Into account transactions 
310, 204, 280, 006, and 007. 


Current Under Agreement , 
percent of accounts with 
effect during the report 
forbearance paid-to date 
period end date. 


Indicates number and 
forbearance agreements In 
period where the 
Is later than the report 


For the report period ending 
29. 1984, the System selects 
with forbearance end dates of 
29, 1984, and after, with 
forbearance paid-to dates of March 01, 
1984 and after. 


EXAMPLE: 

February 

accounts 

February 


of suspended (SUS) payment agreements 


AJ.SO identifies the number 
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d. On Hand at End of the Month . Indicates the result 
o7 adding "mortgages ori fiand at beginning of month" 
to "mortgages added to inventory during the month" 
and substracting “mortgages removed from inventory." 

(1) Total Amount Collected . Indicates the total 
of all 'c 0 n e Yt i 0 n s by using the following 
transactions: 310, 204, 280, 006, and 007 
(See the Users Guide for an explanation of 
these codes). 

(2) Total Amount Collected FT to Date . Self- 

exTiirrafratory." 

PART II - NOTE TERMS STATUS 

a. Total Current . Indicates number and percent of 
accounts for which principal paid-to date is the 
first of the month following the report period. 

EXAMPLE: For the report ending February 29, 
1984, the System selects accounts with a 
principal paid-to date of March 01, 1984. 

b. Total Delinquent . Indicates number and percent of 
accounts for which principal paid-to date is prior 
to the first day of the report period. 

EXAMPLE: For the report period ending 
February 29, 1964, the System selects 
accounts with paid-to date prior to 
February 01, 1984. 

c. For eel os ures in Process . Indicates accounts with 
status ^ode 41 (loan posted for foreclosure) and 
with principal paid-to date prior to first day of 
report period. 

ice Aqgr, No Forbearance Agreement in 
dicates accounts with principal paid-to 
to first day of report period and for 
tion code 83 (forbearance agreement in 
not on LNSl. Note: These accounts are 
under the terns of the note. 

EARAMCE AGREEMENT STATUS 

arance Agreements . 

ts Reported . Indicates number of 
ts for which principal paid-to date is 
to the first day of the report period, 
have condition code 63 on LNSl, and 
trance end date falls after the 
; period. 
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EXAMPLE: For the report period ending 

February 29, 198A, the forbearance end 
date must be March 31, 1984, or later and 
the principal paid-to date must be before 
February 01 , 1964 . 


NOTE: The sum of (1) foreclosures In 

process, (2) accounts with no forbearance 
agreement, and (3) total forbearance 
agreements equals (4) total number of 
delinquencies under terms of the note. 


(21 Amount Collected. Indicates collections on 

accounts with forbearance agreements in effect 
during the report period. 


EXAMPLE: For report per iod- ending 
February 29, 1984, the System selects 
accounts with forbearance end dates of 
February 29, 1984, and later. 


h. 


Dollar amounts take 
310, 204, 280, 006, 


Into account transactions 
and 007. 


Current Under Aoreement. Indicates number and 
percent o r ac counts r T T h forbearance agreements in 
effect during the report period where the 
forbearance paid-to date Is Uter than the report 

period end date, 

FKAMPLE* For the report period ending 
li84 tU System »Ucts 
accounts with forbearance end dates of 
February 29, 1984, and e^ter, with 
forbearance paid-to dates of March 01, 

1984 and after, 

,^„ntl£ies tl^ nurt^er of susperdoi (SUS) pavneot agrean^nts 


Delinquent Under Agreeme nt_ 


(11 Accounts Reported, Indicates number and 
nerc^iit of accounts with forbearance 

".rr“.«enu ?. 

,i!«re the forbe.rence d.te 1$ prior 

the report period end date. 

tXMPLEi Report ‘"Jf /tJeSwts”' 

1,84. The Syste* 

?rbJui?;‘5J:*»*.4r«5 ^'Sr'utMt ^te. 

i!:Mr.“»rUrmthr“"‘ 

^^pl^rieflK .c?.uhts d.H»,«e«t Ohder 

forbearance agreewents. 
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TITLES ESCBOM BALANCE GREATER THAN PRINCIPAL BALANCE 
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Report No. 507, Delinquent Status Report 


The Delinquent Status Report is broken out by field office. 
Within each office the report is further broken out by servicer 
code for those offices that enter such codes in the SERVICER CD 
field on Loan Screen One. We urge all field offices to use 
servicer codes. They enhance the use of the report by making it 
easy for each servicer to locate quickly the accounts for which he 
or she is responsible. 

Under each servicer code the accounts are broken out into the 
number of days del i nquent--30 , 60, 90, and 90+. For field offices 
that do not use servicer codes, the report breaks out only by the 
number of days delinquent. Each break out by number of days 
delinquent is further broken out into "Under Mortgage" or "Under 
Forbearance." 

The report provides the following information for each 
delinquent account on the report. 

1. Servicer Code (SV CD) 

2. Account Number and FUA Case Number 

3. Telephone Number and Name and Mailing Address 

4. Loan Class - from the LN CLASS field on Loan Screen 
One. This entry is always a two (2) to indicate an FHA 
loan. 

5. Bankruptcy (BNK) - a "B" in this column Indicates that 
Status Code 46, Bankruptcy, appears on Loan Screen One. 

Foreclosure IFRC) - an "F" in this column indicates that 
Status Code 41, Loan Posted for Foreclosure, appears on 
Loan Screen One. (Note that the initial report also 
contains some accounts which have been foreclosed or 
''^'^sed out. This problem is being 


in this column indicates that Status Code 
Loan, appears on Loan Screen One. 
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8. Monthly Payment - indicates the amount of the monthly 
payment due under the mortgage or a forbearance 
agreement. 

9. Total Due - indicates the amount required to make the 
account current under the mortgage or the forbearance 
agreement as of the first of the report month. 

10. Paid-to Date - the forbearance paid-to date or the 
principal paid-to date. 

11. No. Day Delq . - determine by: 

a. Dividing the monthly payment amount into the total 
due amount and always rounding down the result to 
the next whole number. The calculation for the 
number of days delinquent includes the payment duo 
in the report month , 

b. multiply the result of the above rounding activity 
by 30 days. 

c. EXAMPLE: Monthly payment of $108.00 divided into a 
total due of $192,63 equals 1,8. Round 1.8 down 

to 1. Multiply 1 by 30 days for a 30 day 
del i nquency . 

NOTE: The number of days delinquent is not based on the 

principal paid-to date or the forbearance paid-to 
date. 

12. Totals - The totals for th.e monthly payment and the 
total due columns appear at the end of each break by 30, 
60, and 90+ days delinquency for each Servicer Code. 
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Flow Chart 
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SINGLE FAMILY MORTGAGE NOTE SERVICING SYSTEM 


APPENDIX 22 



For offices without a mini- computer 






'APPENDIX 23 


SYSTEM INFORMATION SCREENS 


The following screens are provided for information purposes. 

They contain data which can assist the Field Offices in 
servicing the Secretary-Held mortgages. Most of the screens are 
self-explanatory. However, field definitions and explanations 
are provided following each screen. 


Screen 

Appendix 

Advance 

23-1 

Receivable 

23-2 

Amounts 

23-3 

Dates 

23-4 

Payoff 

23-5 

Teller Activity Inquiry 

23-6 

CTPQ 

23^ 7 

cur^ 

23- 8 

DILL 

23- 9 



UQAN ADVANCE 


APPLIJDiy 23-1 




ADVT^NCE SCREEJ^ (ADVN) 


APPEN?":-: 23- 
Pa(.*G 2 


RJRPOSE: 

aCFOEUJ COWANDS: 


FILE MAINTENAhCE: 


Displays advances 

To file maintain: 

//FW,ACW, account nunber 

To inquire: 

//IQ, ADW, account nunber 

Only OFA can file maintain the Advance 
Screen. 

If you encounter errors, enter the 
correct data for all affected fields 
to corplete file maintenance. 


APP^DUL 23-1 
Pago 3 


advance screen (ADVN) 


FTEIiD NAME AND LENGTH 

LINE 1 

field CEFINITiaNS 

DEFINITION 


gOCEN COMW© 

SCREEN TITLE 

ib inquire: 

//IQ, ADW, account nxanber 

To file inaintain: 

//TM, ADVN, account number 

LCAN ADVANCES 


AOCT 

Account number 


LINE 2 

Date (8) 

Current processing date. * 


LINE 3 

SHORT NAME (15) 

LINE 5 

Protn IHSl * 



This line contains headings for the fields on Lines 1 , 10, and 137 


*Sys t« i generated 


line: 7 

TAX ADVANCES - AUXJNT 


TAX ADVANCES - INTEREST (9) Unliquidated interest accrued on tax 

advances. Interest is assessed at 
the note rate. 

T7VX ADVANCES - YTD INTEREST (9) Interest assessed on tax advances for 

the current calendar year. 

LINE 10 

INSURANCE ADVAI^S -“amDUNT (9) Unliquidated advances to pay hazard 

insurance. Not applicable. 

INSURANCE ADVANCES - INTEREST (9) Unliquidated interest. 

Not applicable. 

LN’SURANCE ADVANCES - YTD INTEREST Interest assessed On insurance advances 

for the current calendar year. 

Not e^^plicable. 

LINE 13 

OTHER ADVANCES ~ AMDUNT (9) Advances to pay for purposes other 

than taxes or insurance. Advances 

for property preservation and foreclosure 

costs are included, 

OTHER ADVANCES - INTEREST (9) Unliquidated interest accrued on 

other advances. Interest is assessed 
at the note rate. 

OTHER ADVANCES - YID INTEREST (9) Interest assessed on other advances 

for the current calendar year. 


AFPENE'LX 23-1 

Piiipc A 


Unliquidated advances to pay rea 
estate taxes and assessments. 



appendix 23-2 

pa9e 1 



-rrKri*r't“f^Pt2iap 



lOAN RECEIVABLE SCREEN 


APPENDIX 23-2 
Page 2 


PimOSE: 


SCREnq OQMWC: 


niE MAINTENANCE: 


The Mortgage teocsunt Ffeceivables are trailers, 
attached to the master record, which contain 
collection amounts due. Every payment due has 
an associated receivable. 

To inquire -- 

//IQ, RECV, account number 


Only OFA can file maintain this screen. 



HELD DEFINITIONS 


appends 2^-2 

Page 3 


FIELD NAME AND LfJCTO DEFINITION 


LINE 1 


SOREEN OCMMANE 

//IQ, RECV, account number 

SCREEN TITIE 

lOAN RECEIVABLES 

ACOCXJNT NUMBER 

Account nunt)er 

LINE 2 


MDRE 

Displayed only if there is more ^ 
information than will fit on cme screen. 
Depress the »1IT key to display tl« 
additional receivables. 

DATE (9) 

Current processing date. Display only. 

LINE 4 


NOTE ; The fields^n” 
listed in this 

this line are column headings for receiv^le? 
screen. 

SEQ 

System- assigned sequence nuirber that 
indicates order of processing. Numeric. 

DUE DATE (8) 

Date the receivable is due. 

miNCIPAL (11) 

Principal Amount Due. Dollars. Cents. 

INTEREST (11) 

Interest Anount Due. Dolleurs. Cents. 

ESCPDW 1 (11) 

LIKE 5 

Tax escrow due. Dollars.Cents. 

NOTE: The fields on 

this line are column headings for receivaOies. 

STS 

Receivable Status 

Valid values are; 

1 = ^rtive receivable 

2 = Deleted receivable 

RCV INDC (8) 

Receivables indicator shews the receivable s 
disposition. Multiple values may be present 
on the same receivable. 


Valid values are; 

1 - Regulau: receivable 

2 = Paurtially satisfied 

3 « Satisfied 

4 a Escrow portage 

5 a Return check 

6 a Late charge has been assessed 


APPENDIX 23-2 
Page 4 


LATE CHRG (11) 
RIJN OHEK (11) 
SVC CHRG (11) 


ESC SHRT (11) 


LINE 6-19 

NOTE: These lines list receivables and their breakdown. If there 

are more receivables than will fit on one screen, 'MORE* 
will appear on line two. 

LINE 21-22 

NOTE : these TTrTes show the total a'cfi ve~ recei vabi es on the 

account. They appear on each screen and cover the total 
receivables, not merely those for the page on which the 
totals appears. For example, if there are five RECV 
screens, you will see the same totals as the last entries 
on each screen. 

LINE 23-24 

SYSTEM MESSAGES See the Error Message Section of the 

guide. 


Late Charge amount due. Dol 1 a rs . Cent s . 

Return-check amount due. Do 1 1 a rs . Cent s , 

Service charge amount due. 

Dol 1 ars. Cents. 

Escrow Short age amount due. 

Dol lars. Cents. 



(AffTS) 


APPENDIX 23-3 
page 1 



APPENDIX 23-3 
Page 2 


LOAN AMOUNTS SCREEN 

PURPOSE; Provides amounts found on numerous screens. 

SCREEN COMNANOS: To Inquire: 

//IQ, AMTS, account number 

file MAINTENANCE: No File Maintenance is permitted by the 

Field Office. 


AmjNTS SCFEEN (AMTS) 


APPENDIX 23-3 
Page 3 ■ 


FIELD DEFINITICNS 
FIEW) name and IDN3TH DEFINITION 

LINE 1 

SCREEN CX^WAND //IQ.AMTS, account nuittoer 

//iM, AMTS, account nunfcei: 


SCREEN TITLE 


LOAN AMDWTS 


Acer 


Account nuitoer - ^stem generated. 


LINE 2 

password (6) 


A code restricted to OFA use to 
protect data in certain fields. 


DATE 


The Current Prccessing Date. Display 
cinly. 


LINE 3 

ORIG LN AMT (U) 
PRINC BAL (11) 


Original Loan Amount •• Dollars. Cents. 

Principal Balance - Unpaid portion of the 
original amount borrowed. 

Dollars.Cents. 


LINE 5 
DISB TO DX (11) 


Disbursed to Date - Amount paid as of this 
prccessing date. Dollars.Cents. 


Escrow BAL (11) 


Escrow Balance - Anount in escrev as of 
this processing date. 

Dollars.Cents. 


7 

CCmiMENT (11) 



Anount originally coimilted for this loan. 
Dollars.Cents. 


(.teno Funds are for use by OFA only. 
Dollars.Cents. 


ICW) FUNDS (11) 


APPENDIX 23-3 


PAGE 4 


Amou-nts Screen (Amts) 



LINE 9 

MEND COMT 

(11) 

Loan commitment as of End of Last Month 
Dollars. Cents . 

LINE 11 



BDG PRINC 

Tn) 

Beginning Principal - principal balance 
due at the beginning of the year. 
Dollars, Cent s . 

SCH P & I 

LINE 12 

Ta c ru h 

(11) 

r 

Scheduled Principal and Interest - 
amount of the regular payment. 

Dol 1 a rs , Cent s . 

ill 4. L 1 . . ^ ^ J — /-» ii 


M SE I^V CHG ( 1 1 ) Monthly Service Charge. Do 1 la r s . C e n t s . 


LINE 13 ^ _ 

&D(a ESCROW TTT) Beginning Escrow - escrow' bai ance as oT 

the beginning of the year, 

Ool 1 ars . Cents . 


SCH ESCROW (9) 

LINE 14 

Scheduled Amount of Escrow in regular 
payment. Dol 1 ars . Cents. 

■Es'C BDG BAL (11) 

Beginning Period Escrow Balance - 
interest bearing. Doll ars , Cents . 

LINE 15 

YTD INTER (11) 

Year -t 0 -Date Interest* Dollars*Cents* 

TOT PAYMNT (11) 

Total Scheduled Payment. Dol 1 a rs . Cent s 

LINE 16 

SERVICE CHG (11) 

LINE 17 

Accrued service charges due on the 
account as of the current processing 
date. 

YTD TAXES (ll) 

Year-to-Date Taxes, Dol 1 ars .Cents . 


LATE CHARGE (9) Late Charges due. Dol 1 ars . Cents . 




Anounts Screen 


A1TO1DLV'2V3 
Page 5 



TAX (9) AiTDunt of delinquent taxes. 

Dollars.Cents. 


UNAPP PAYMEMT (11) Unapplied Payirents - payments not credited 

to any account fields. Dollars.Cents. 

INSUPANCE (11) Insurance Coverage -* l.e. face value of 

policies. Dollars.Cents. 

LINE 21 

CAPT LN (11) Capitalized Loan Codes - loan qptions 

taken from the loan master. 

System generated codes are: 

5 ® Indicates that payment for greater than 

the amount due are applied as single 
payments for as many multiples as 
possible. The renainder is «^lied 
to princip 2 il. 

6 = Indicates that interest due for delinquent 

accounts is calculated on principal 
only. 

LINE 23 

RETFND CK FEE (11) Returned-C 

the life c 

RETTFND CK ODUNT (3) Nuntaer of 

the accour 

VTD lATE CHAFGES (11) Year-to-Di 

LINE 24 


•SYSTEM MESSAGES 


Displays ; 
Message S 
of these 






Amou-nts Screen (Amts) 


LINE 9 

MENU COMT (11 


LINE 11 
BDG PRINC 


SCH P & I (11) 
LINE 12 

M SF.RV CHG (11) 
LINE 13 


SCH ESCROW (9) 
LINE 14 

ElC BDG BAL (11 


LINE 15 


YTD INTI 


TOT PAYMNT (11) 


LINE 16 

SERVICE' CHG (11 


LINE 17 

YTD TAXES (11 


LATE CHARGE (9) 


APPENDIX 23-3 
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Loan commitment as of End of Last Month, 
Dollars .Cents . 


Beginning Principal - principal balance 
due at the beginning of the year. 
Dollars. Cents , 

Scheduled Principal and Interest - 
amount of the regular payment. 

Dollars. Cents . 

Month 1 y Servl ce Charge. Ool 1 ars , Cents 


Beginning Escrow - escrow balance as of 
the beginning of the year. 

Ool 1 a rs .Cents . 

Scheduled Amount of Escrow in regular 
payment. Dol 1 a rs . Cent s . 


Beginning Period Escrow Balance - 
interest bearing. Dol 1 ars .Cents . 


Total Scheduled Payment. Dol 1 a rs . Cents . 


Accrued service charges due on the 
account as of the current processing 
date. 


Year-to-Date Taxes. Dol 1 ars . Cent s . 
Late Charges due. Ool 1 ars .Cents . 


H^nounts Screen (Amts) 


Pago 5 


LIKE 19 

delq tax (9) 

Anojnt of delinquent taxes. 

Dnllars. Cents, 

UNAPP PAVIMEMT (U) 

Unapplied Payments ~ payments not credited 
to any account fields. Dollars. Cents. 

INSUWiNCE (11) 

Insurance Coverage - i.e. face value of 
policies. Dollars.Cents. 

LINE 21 


CAPT LN (11) 

Capitalized loan Codes - loan options 
taken frcm the loan master. 


System generated codes au:e: 


5 * Irriicates that payment for greater than 
the amount due are applied as single 
payments for as many multiples as 
possible. The remainder is applied 
to principal. 

T.TNF 23 

6 = Indicates that interest due for delinquent 
accounts is calculated on principal 
only. 

rettrnd ck fee (11) 

Returned-Check Fee ~ total charges over 
the life of the account. Dollars.Cents. 

PETFND ck OXINT (3) 

Nunber of checks returned over the li^® ^ 
the acxxxint. Numeric* Cannot exceed 2 

YTD LATE CHAPGES (11) 

T TKTt? OA 

year-to-Date Late Charges Paid. Dollars.Cents. 

• SYSTEM MESSAGES 

Displays system messages. See the . 

Message sStion of the guide for explanations 

of these messages. 



UWN DATES (DAlTE) 





IDftN DATES SCREEN 


APPEI>T)1X 23-4 
Page 2 


PURPOSE: 

SCREEN OM^NDS: 

FIt£ ^ftJWTENANCE 


Provides dates £ran other screens. 

To Pile Maintain account - 
//FM,nA3E, account lumber 

To Inquire - 

//IQ, DATE, account number 

You nay not file naintain this screen. 


DftTES SCFEEN (DATE) 


Al>Pi'M)LX ,?3-A 
Pafre 3 


_ . FIELD EEFINITIONS 

FIELD NAME AND UNGTO 

DEFINITION 

LINE 1 . . 


SCREEN OMIANDS 

//IQ»IV^^ account nurber 


//TWfDA’IE, account nuirber 

SCREEN TITLE 

LOAN DATES 

ACC30UNT NUMBER 

Account nunber 

LINE 2 


PASSWORD (6) 

A code restricted to supervisory use 
to protect data in certain fields. 

DATE (B) 

Current Processing Date. 

LINE 3 


RBOORD OPEN (8) 

Date this account was entered into 
the System. 

FEOORD CLSD (8) 

Date this account was paid off. 

System generated. 

lAST F/M (8) 

Last File Maintenance - Date of last 
file maintenance. 

LAST DUE (8) 

Last Billing Due Date - due date of 
last bill. 

LINE 5 


LAST ESCROW (8) 

Date of Last Escrow Analysis. 

LAST AOTO ESCR (8) 

Last Autanatic Escrow Dishursement. 

LINE 7 


lAOT TELLER (8) 

Date of Last Teller Transaction. 

PRIN PD TO (8) 

Principal Paid-To-Date - The date 
after the last payment to which 
principal is paid. 

INT PD TO <8) 

Interest Paid-To-Date - The date 
after’ the last payment to which 
interest is paid.’ This date is 
advanced only when the principal 
paid** to date is advanced. 


LINE 9 

MATURITY (8) 
E9CK5 RBQ 0*3 (8) 

LAST MODIF (8) 

LINE 11 

CLASS SLOW (8) 

LINE 13 

LOAN OOSING (8) 

CWJER CHNG (8) 

LINE 15 

TIMES MODIFIED 

YRS TAX DELQ (3) 

LINE 17 
TI>ES DELO {3) 

IASI WAIVE YR (3) 

LINES 19 and 20 
DELQ HST CUR (12) 

RREV (12) 

CMPLT (16) 


A]’i™)IK 23-4 
Page 4 

Date the last payment is due. 

Escrow Requirement Change - date when current 
escrow amount becomes effective. 

Date acxxjunt was last modified. 


Date account classified 'SLCW'. 


Date of Loan Closing - Date Transaction #308 
processed. 

Ownership Change - last ownership change date . 


Number of tijnes this account was modified. 
Number of Yeeurs Taxes Delinquent. Numeric. 


Times Delireju^t ~ number of payments delinquent 
since the account was entered into the System 
(Maximum 255) . Ntmeric. 

Number of times Late Charges waived during 
the life of this account. Nurreric. 


pel ii^ent History for the Current Year- An 'X' 
is displayed above the initial of each month 
the payment was delinquent. Exanple: An account 
delinquent in April and June of the current 
year appears as follows; 

000X0X000000 

JIMAMJJA8CND 

Delinquent History for the previous year is 
displayed in the same manner as rst CUR. 

Completer Function “ Indicates the coiplete 
account sections. 

Valid Values are: 


0 = Inoonplete 

1 * Ccnplete 



APPK'IOIX 23-4 
Page 5 

Numbers one thrcwgh sixteen represent account 
sections as follows: 

1“ Primary nan«, address, ahortname 
2« Alternate name and adless 
3* AcsaDunt identification section 
4« Terms section 

5= Scheduled disbursement section - keyed 
by a iqjecial trailer created when the 
account is set up. 

6= Legal description 
7»= FHA 235 section 
8= Construction loan section 
9= Not currently used 
10= Not currently used 
11= Not currently used 
12= Not currently used 
13= Not currently used 
14= Mortgagor's identification 
15= Preauthorized check plan information 
16= Not currently used 


LINE 22 


COMMENTS 

You may enter ocrments here. These corrments 
will appear on a printout if a printout is 
requested of this screen Inroediatelyj however, 
these ocnments are deleted as soon as the 
screen is cleared from the CRT. 

LINE 24 

SYSTEM MESSAGES 

Displays System messages. See the Error Messages 
Section of the guide. 




PAYOFF QUOTATION SCREEN (FOfQ) 


appendix 23-5 
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j^OOOUOT PMOFF QUOTftTlCN (K)FQ} 


APPEM)IX 23- 5 
Page 2 


FUPPOSE: 


SCREDC OCMMAND: 


Provides the aiount necessary to payoff an 
account as of a given date. The pay-off inquiry 
may be for information with no intention of 
paying off the account, or it may be used to 
issue a formal payoff statement. The System 
can also "freeze" the account for payoff. 

Tto perform an inquiry, enter the ocmmand; 

//IQ, POPQ, account number, date 

If you want the payoff calculated for a date in 
the future, enter the date in the coimand. If 
no date is entered, the System calculates the 
payoff as of the processing date. Enter the 
date in numeric format: MCOYY. 

To freeze the account for payoff, enter the 
octtmand: 

//FW,PCffX3, account nuirber,date 

This conmand freezes the account by setting 
Condition Code 21 - "Accept No Payments" and 
Condition Code 48 - "Hold Escrow." You cannot 
file maintain this screen. To release "Freeze" 
on the account, you must file maintain LNSl to 
remove Condition Code 21 and Condition Code 48. 
Processing will then resume on the account. 

In calculating a payoff the System uses the 
following fields: 

1. Principal Balance 

2. Interest to Date 

3. Escrow 

4. Late Charges 

5. Returned Check Pees 

6. Advances 

7 . Advance Interest 

8. Service Charges 

On the payoff quote, the message "MEMD FUNDS 
ARE FHOING" will appear if any memo funds 
fields are not zero. The memo funds fields are 
used in the payoff calculation by OFA. 


PATOFF SCREEN (POFQ ^ 


APPENDIX 23-5 
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FIELD lEFINITIONS 

HELD NAME AND LEUCTH 

CEFIWmON 

LINE 1 


gCfO^J (XWMAND 

/'/IQ,P0PQ,acx3Ount number, date 
//TN,PaPQ,acc!Ount number, date 


DA3E format is: fWDDYY 

SCREEN TITIE 

PAXOFF QUOTATICN 

ACCT <9) 

Itie account number 

LINE 2 


AS OF DATC 

The date to which the payoff is 
cadculated based on the date entered 
in the cxmmand. If no date is entered, 
the System calculates the payoff as 
of the current processing date. 

DATE (8) 

Current processing date. Display 
only. 

LINE 3 


SHORT NAME (15) 

Mortgagor's short name 1-15 characters 
in length with last name first followed 
by a blank space before first name or 
initials. J^jpears on most reports. 

LINE 5 


PAID TO DATES (8) 
(RRINCIPAL) 

(IWrERBST) 

LINE 6 

Paid-to dates tor principal and 
interest. These dates indicate the 
time that the principal and interest 
are paid to after the last payment. 

ORJGiKAL )LdAN CATE (8) 

Date the loan was made. 

CRIGINAL AhCONT (U) 

Original balance of the loan. 

Dollars and Cents. 

DISBURSED (11) 

Amount of the norbg^e charged to the 
General Ledger. Dollars and Cents. 


based on the current prcx«ssing date. 


APPENDIX 23-5 
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LINE 7 


INSTALLMENT DUE DATETTT 

The day of the month on which the 
payment is due. Always 01. 

INTEREST RATE (6) 

Current rate at which interest is 
calculated. Decimal percentage. 

LOAN TERM (3) 

In months. 

LINE 8 


PER DIEM TNT^RATE“(61 

Per-Diem Interest - Amount of interest 
for one day on the principal balance. 

PREPAY PENALTY (3) 

Penalty for early payoff of an account. 
Always 000. 

MIP (4) 

Mortgage insurance premium. Always 000. 

LINE 9 


PER DIEM AOV INtR (10) 

Per diem advance interest. 

Dol 1 ars .Cents . 

PER DIEM SVC CHG (10) 

Per diem service charge. 

Dol 1 ars .Cents . 

LINE 10 


payment bR’EAKdOWN (1^) 

PRINCIPAL/INTR 

Payment Breakdown Principal - Interest 
That portion of the monthly payment that 
applies to principal and interest 
combined. Dol 1 ars .Cents . 

ESCROW (12) 

Portion of the monthly payment that 
applies to escrow. Dol 1 ars . Cents , 

LINE 11 


escrow BAL (10) 

Balance in the escrow account. 

Dol 1 ars .Cents . 

INTR TO DATE (10) 

Interest to Date - Interest due to 
payoff date, Dol lars. Cents. 

PRINCIPAL BAL (10) 

Principal balance is the portion of the 
original amount borrowed and unpaid, 

Dol 1 ars, Cents. 

LINE 12 


Interest due (10) 

Interest due to the payoff date. 

Dol 1 ars .Cents . 

line 13 


TOTTl iNTR (lO) 

Total of i nterest -to-date. 

Dol 1 ars . Cent s . 

ESCR applied (10) 

Amount in escrow to be offset against 
the account payoff. Dol 1 ars .Cents , 

LINE 14 


TTFTT ESCROW (10) 

Escrow balance for account. 

Dol 1 ars .Cents . 





Al’PENDlX 2 3-'-, 
Paf.e 5 

LI^E 15 

ADOlJ'lWr UO) Adjusted interest. 'Itotal interest plus 

any adjusted penalty. Always equals total 

interest. 

LA3E GHPG DATE (10) Itie uncollected charges for payments not 

made on ti-ine. Dollars .Cents. 


LINE 16 

RIND CHK CHGS (10) 


Retun->e<l-Ch^ Charges - uncaaliected 
charges for NSF checks. Dollars. Cents. 


(Tol Unoollected ad varices. Dollars .Cents . 

^ Unoollectea interest due on advancesT 

Dollars. cents. 


T TKir 1 9 

SERVICE disc (id)' 


Drcollec’ted ’service charges due. Dollars. Cents. 


IJNE 20 

PAVOFF AUXJOT (11) 


rn^ff-Anount - Anount necessary to payotT 
hS Loount, effective as of the payoff 

"t CS 


LINE 21 

PAYOFF WITH ADJ 


•Tfl-incted PaVoff - Amount to payoti UiT 
account. Always equals the Payoff Amount. 

Dollars. Cents. 
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teller activity inquiry screen 


//XQ.ACTV TERHINAU ACTIVITY 

DATE 05/01/84 

TELLERS OPENS 

ai3-090Ar 037-093A,Sa4-102A,Q93-116A 
TERMINALS IN CONVERSATION! 

178 

M5Q1 - 10 COMPLETE 
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teller AcriviTy inquiry 


PU^TOSE ~ Allows the user to review teller and terminal 

activity. The screen lists all tellers cpen 
and terminals in actual conversation with the 
System at the time of the inquiry, Yqj can use 
it to verify that all tellers were closed at 
the end of the day. 

SCREEh' COMMAND! To inquire; 

//IQ,ACrV 

You cannot file maintain this screen. 
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P^fr0 3 

TELLER ACTIVm INQU IRY (ACTV) 


FIELD NftME AND lEMGTH 

LINE 1 

FIELD DEFINTTIGNS 

DEFINITION 

SCREEN OCNM^ 

//IQ,ACTV 

SCREH; TITLE 

TERMINAL ACTIVITY 

LINE 2 

DATE (8) 

Current Date, Display only. 

LINE 4-12 

TELLERS OPEN 

All tellers open at the time of 
the inquiry are listed in the 
format: 

AAA-BBBC 

Where: 

AAA is the last three digits of 
the teller number 

BBB is the three digit terminal 
number 

C gives the teller station key 

UNE 13-22 

TERMINALS IN CONVERSATION 

Shows all terminals processing 
transactions at the time of the 
inquiry. The format is; 

XXX 

Where: 

XXX is the three digit terminal 
number 

LINE 24 - — 

SYSTEM MESSAGES 

Displays System messages, see 
the Error Messages Section of the 
guide. 


91 
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CIF INQUIRY SCREEN 


This appendix contains a sample CIF INQUIRY Screen. The 
following paragraphs describe the fields on the screen that apply 
to HUO. Those marked NA do not apply to HUD. 

NAME Mortgagor's name. If you inquire using the 

//IQ,CIFQ,(P,XXXXX) command , -he display is the 
address and zip code of the account. If the last 
two characters of the NAME field are "-C" it 
indicates a closed account. 

ADDR Numeric street address 

TYPE LOXX Equals Loan Account. "10" equals assigned 

mortgage (LOIO). 11 equals PMM (LOll). P equals 
primary address (LOllP). "A" equals alternate 
address (LOllA). 

ACCOUNT 9-digit System-generated account number 

CUSTOMER NA 

REL NA 

TAX ID Mortgagor's Social Security Number (SSN) 

COMMENTS If you want to print the screen with comments, 
enter comments In this field. The comments 
disappear when the screen is cleared. 

Line 24 contains System messages. For the meaning of the 
messages and the required corrective action, see page 3 of this 
appendix . 
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ERROR MESSAGE 

MEANING 

CORRECTIVE ACTION 

INVALID FORMAT 

Input fields not 
separated by commas. 

Reenter fields separating 
each field by commas. 

INVALID COMMAND 

Data contains invalid 

character or cannot 
be interpreted by the 
system. 

Correct invalid character 

and reenter. 

REQUIRED FIELD 

Name block is missing 
or not enclosed in 
parenthesis. 

Enclose name In parenthesis 
and reenter. 

NO INPUT TO 

Data was not entered 

Complete command and 

PROCESS 

following the CIF 
command. 

reenter. 

RECORD NOT FOUND 

A record was not 

found on file which 

Check the input command 
for errors and reenter. 

IQ COMPLETE 

matched the data 

entered. 

All correct records 

entered have been 
displayed. 

If no errors are found, 
expand the search by 
reducing the number 
of qualifiers. 


NOTE: See Users Guide paragraph 3-10 on page 3-7ff regarding 

additional information, including an explanation of the 
use of qualifiers. 
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BRING CURRENT SCREEN (CURR) 


1 

// IQ, CURR 

BRING CURRENT 


2 


** AS OF APRf)l,85 ** 

DATE 

I 

SHORT NAME 

BRANCH FHA CASE NO 

T 

PRINC BAL 

ESCROW BAL 


5 

PRINC PTD 

INTEREST PTD 

INT RATE 

6 

OELQ PRINC 

OELQ INT 

DELQ ESC 

7 

OELQ SVC CHG 

OELO LATE CHG 

OELQ NSF 

8 

TAX ADV 

OTHER ADV 

NO MTH DELQ 

9 

INT TAX ADV 

INT OTHER ADV 

TTL CURRENT 

10 

PAYMENT AMOUNT: 



11 1 

PRINC + INT 



12 

ESCROW 



13 

SERVICE CHG 



14 

TTL PAYMENT 



T^: 

CHECK FOR TAXES 

PAID BUT NOT ENTERED OR DUE 

BUT NOT PAID 

16 

M220 - rq COMPLETE 
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BILL SCREEN (BILL) 


//IQ, BILL MORTGAGE BILL ACCT 

SHORT NAME DATE 03/28/86 

BILLING ADDR 


BILL DATE 03/21/86 DUE DATE 04/01/86 LATE DATE 04/16/86 

ANNUAL % 00.000 PAST DUE 6557.55 LATE CHG 8.88 

REG PYMNT 221.94 TOTL DUE 6779.49 LATE TOTL 6788.37 

- .CURRENT BALANCES --- YTD BALANCES --- 

late CHG 126.61 TOTL INTR 0.00 INTEREST 0,00 

escrow 0.00 PRINCIPAL 16654.65 TAXES 419.59 

- TRANSACTIONS SINCE LAST BILL 

date AMOUNT CODE LATE CHG ESCROW INTEREST PRINCIPAL 

03/21/86 419.59 14 0.00 419.59 0.00 0.00 

419.59- 17 0.00 419.59- 0.00 0.00 

03/21/86 419.59 5 0.00 419.59 0.00 0.00 

M219 - IQ COMPLETE 
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HOW TO DETERMINE PAYOFF AMOUNTS** 


1. Pull Payoff Screen for the date prior to the date of actual 
payoff. Note: Interest is based on a 360 day year composed 
of 12 30-day months. Therefore, if the date prior to actual 
payoff falls on the 31st of the month, use a payoff date of 
the 30th. 

2. All the payoff information you need is displayed on the Payof 
Screen. Reminder: Check you tax records for taxes that have 
been paid but not posed to the account. The amount of the ta 
disbursement not yet posed must be added to the payoff amount 
indicated on the payoff screen. 


HOW TO DETERMINE BR I NG-CURRE NT AMOUNTS** 

The following instructions pertain to bri ng-current amounts 

calculated through the last day of the current month. The raonihl; 

payment for the following month is not included. 

1. Pull the "CURR" screen and get the amount in the TTL CURRENT 
field. 

2. Check the office records to see if there are taxes which have 
been paid but not posted to the account, or due but not paid. 

3. If the mortgage is in foreclosure contact the Office of the 
General Counsel to ascertain the amount of foreclosure costs 
which have been incurred (If any). 


IMPORT ANT ; On accounts beginnlnn with 07. loan Sr.rnnn Twn 

must be checked for the “Extra 

does n ot appear to the right uf 

settlement of the insurance c 

The field office must contad 

unrecorded adjustments. 









U S DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 
WASHINGTON. DC 20410 


OrFICE OF THE A-JSISTAN T SLCFIETAFIY FOH 
HOIJBINO FEOERAl HOUSING COMMI3SIONI.R 


SAMPLE BRING-CURRENT l.KTTER 


Appendix 24- 
pa go 1 


Dear 


Account No, 


FHA Case No. 


(Property Address) 


In response to your request to 
1 I assume the above mortgage 

I i bring the above mortgage current, the following 


information is provided: 


Original Mortgage 
Amount 5 

Term 

Interest Rate 

Unpaid Balance $ 

*Current Tax Escrow 
Balance $ 

*Current Escrow ? 

Requirement 


Current Monthly Payment ; 

**Service Charge $ 

Taxes 

Interest & Principal 

TOTAL PAYMENT: $ 


*Funds held in escrow are not refunded and should be taken 
into consideration at settlement. However, if monthly tax 
escrow amount is insufficient to pay future tax bills, the 
new owner is required to pay the additional amount. 

**If the Security Instrument provides for a Mortgage Insurer 
Premium (MIP), the homeowner is obligated to pay a monthly 
Service Charge in place of MIP. The Service Charge is 
computed against the unpaid principal balance; therefore, 
the mortgage is kept current, the principal balance and th 
Service Charge are reduced each month, resulting in a 
slightly lower monthly payment in subsequent months. 
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The following amount roust be paid to bring the mortgage 
current through ( See note below ) . 

principal 9 

Interest 

Escrow Required 

Service Charge 

Tax Advance 

Other Advances; 

Interest on Advances 


Total Amount Due: $ 

The above amount must be paid by a Certified or Cashier's 
Check to "Department of Housing and Urban Development" and sent 
to our Office in the enclosed pre-addressed envelope. The 
Account Number must be noted on the check for identification. 

You must also send a copy of the Recorded Deed and Letter signed 
by the seller (s) authorizing transfer of escrow funds. HUD does 
not provide forms for an assumption of a mortgage so there is no 
charge ♦ 

Your monthly payments are due on the first of each month . 
You will receive a bill and pre-addressed envelope for sending 
your monthly payments to our designated lockbox in Atlanta, 
Georgia. THE PURCHASER IS DIRECTLY RESPONSIBLE FOR KEEPING 
HAZARD INSURANCE COVERAGE? HUD does not escrow for hazard 
insurance. 

This information may change subject to uncollectibles from 
the previous owner or for additional taxes and foreclosure 
expenses paid by HUD or for other costs incurred but not posted 
against the account. 

If you have any questions .... 


NOTE; Field offices should insert the date of the last day of 
the month prior to the month when the account will be brought 
current. For example: Enter June 30 for an account that will be 
brought current on July 1. Note that this bring-current amount 
does not include the next monthly payment which would be due on 
the first of the month. 



■> * 




U S DEPARTMENT OF HOUSING AND URRAN l)t Vl-| OPMFNT 
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JFFICE OF THE assistant secretary FOR „ ^ 

HOUSING FEDERAL HOUSING COMMISSIONER SAMPLE PAYOFF LETTER 


Dear 

Account No. 


FHA Case No . 


This is in response to your request of for 

the amount to pay the subject mortgage in full. 

The amount needed to pay the mortgage in full is as follows 

1. Principal Balance $ 

2, Interest Due 


3. Late Charge Due 

4. Returned Check Charge 

5 . Advance Amount 


6. Advance Interest 


7. Service Charge 

8, Taxes Paid But Not Posted 


9 . Escrow Applied 

10 , Net Amount Due as of ? 

If the mortgage is not paid in full 

$ ^must be added to 

until it is paid in full, 

diem interest of 5 , 

$ , and per diem int< 

Payment must be made by Cashier's or Certified Check to 
"Department of Housing and Urban Development". A pre-addressed 
envelope is enclosed for sending this payment to our Office. 
Upon receipt of the amount to pay the mortgage in full, we will 
ask our Accounting Office to take appropriate steps to satisfy 
the mortgage. 

This information may change subject to uncollectibles from 
the previous owner or for additional taxes and foreclosure 
expenses paid by HUD or for other costs incurred but not posted 
against the account. 

If you have any questions .... 
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The following amount must be paid to bring the mortgage 
current through ( See note below ) . 


Principal ? 

Interest 

Escrow Required 

Service Charge 

Tax Advance 

?^dV3.nc6S! 

Interest on Advances 


Total Amount Due: $ 

The above amount must be paid by a Certified or Cashier's 
Check to "Department of Housing and Urban Development" and sent 
to our Office in the enclosed pre-addressed envelope. The 
Account Number must be noted on the check for identification. 

You must also send a copy of the Recorded Deed and Letter signed 
by the seller(s) authorizing transfer of escrow funds. HUD docs 
not provide forms for an assumption of a mortgage so there is no 
charge . 

Your monthly payments are due on the first of each month . 
You will receive a bill and pre-addressed envelope for sending 
your monthly payments to our designated lockbox in Atlanta, 
Georgia. THE PURCHASER IS DIRECTLY RESPONSIBLE FOR KEEPING 
HAZARD INSURANCE COVERAGE; HUD does not escrow for hazard 
insurance. 

This information may change subject to uncollectibles from 
the previous owner or for additional taxes and foreclosure 
expenses paid by HUD or for other costs incurred but not posted 
against the account. 

If you have any questions .... 


NOTE: Field offices should insert the date of the last day of 

the month prior to the month when the account will be brought 
current. For example; Enter June 30 for an account that will be 
brought current on July 1. Note that this bring-current amount 
does not include the next monthly payment which would be due on 
the first of the month. 



^ * 
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JI FICC OF TOE assistant secretary fob 

HO'isiNo FEOERALHOosiNGCOMMissioNEn SAMPLE PAYOFF LETTER 


Dear 

Account No. 


FHA Case No. 

This is in response to your request of for 

the amount to pay the subject mortgage in full. 

The amount needed to pay the mortgage in full is as follows: 


1. Principal Balance $ 

2. Interest Due 

3. Late Charge Due 

4. Returned Check Charge 

5. Advance Amount 

6. Advance Interest 


7. Service Charge 

8. Taxes Paid But Not Posted 


9 . Escrow Applied 
10. Net Amount Due as of 


If the mortgage is not paid in full by ^ 

S must be added to the above amount for each day 

V I _ 4 *n__ 


until it is paid in full 
diem interest of 5 
$ 


This daily amount is based on pei 
, per diem service charge of 


V f £ ^ <5 

and per diem interest on advances of ? 


payment must be made by Cashier's or 
-Department of Housing ana Urban Development". A pre addressea 
envelope is enclosed for sending this payment will 

O^n rLelpt of the amount to pay the '"“Ftgage in full, we will 
afS our Accounting Office to take appropriate steps to satisfy 

the mortgage 


This information may change subject 

the “„'°(„®®otheroLts Tncurre^toaot posted 

expenses paid by HUD or for other cosub 

against the account. 


Xf you have any questions 
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Jane Doe has called the Field Office because she received a 
bill for April 1984 showing a past due amount of $105.83. 

Ms. Doe's account is a 221(g)(4) automatic assignment. She 
was notified by her lender tb malce her payments to HUD 
beginning with the June 1 , 1983 payment. Her payments to 
the mortgagee were $90 so she began making payments to HUD 
of $90 in June. She received her first bill in lata 
September for the October payment. The billing was for 
$71.15 for October and a delinquency of $284.60. Her bills 
have consistently shown a delinquency since then although 
she has continued to pay the amount due for the current 
month as billed except in February when the Field Office 
gave her different instructions. Your records verify that 
you received the June, July, August and September payments 
of $90 and sent them to the lockbox with the PHA Case ■ 
Number on the check since there was no account number in 
Thrift. You must determine why there is still a 
delinquency to be able to request the Service Center to 
correct the problem. 

On LNS2 (Page 6, as of this Appendix) you will find the 
amount of the PS I payment ($54.97) and the tax escrow 
payment ($13.38) for a total of $68.35 plus service charge 
which will be leas than $3 a month. To assist you in your 
analysis, make copies of both the Loan History (HSTY) and 
the Receivable (RECV) Screens. Pages 6 thru 10 of this 
Appendix are these screens for Jane Doe's account. You can 
see that the RECV screen does show principal and interest 
due of $71.07. You will need to review the History to 
account for the additional $34.76 on the bill. 

Referring to the History, you will find a record of 
everything that has happened on this account. The 
transactions are grouped and identified by date by letter. 
Group A is the first two entries for the set-up of the 
account on September 17, 1983. 

The transaction numbers 308 and 333 tell you that these 
were initial disbursements. The UPB at the time of 
assignment was $6719.67. 

When the loan was set up the principal and interest 
paid- to— dates were set by a 257 transaction. Since this 
transaction does not involve cash it does not appear on the 
History. The RECV screen will show you the first payment 
due to HUD was June 1, 1983; therefore, the principal paid 
to date was June 1. Since the account was not set up until 
September 17, the System created receivables for the June, 
July, August and September payments on the night of the 

17 th. 
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Group B IS the next transaction recorded on the account 
dated September 30, 1983 and Is a 310 payment transaction. 
Note that there are b transaction sequence numbers tor this 
one payment and that the first five have a flag of 80, to 
let you Know that more transactions t'^'^ that payment 
TO I low. 

I he ILIO mZA tells us that this payment was entered by 
OFA, not through the lockbox. It is also a payment for 
$yu, which IS more than the payment due to HUD. Ms. Doe 
was previously making insurance payments to the mortgagee. 
This IS clearly one ot the back payments Ms. Doe sent in to 
your office tor the months of June through September. The 
system provides no means ot identifying the payment but you 
can assume It is the June payment. Because we no longer 
apply full payments, this payment was applied as follows: 

TSN OOIJ - 5ill.2U to service charge for June - September 
(field code U33 ) 

TSN 003 - $13. 38 to escrow for June (tieiq code UU<i) 

ISN 004 - $13.38 to escrow for July 

TSN 005 - $13.38 to escrow tor August 

TSN 006 -• $13.38 to escrow for September 

TSN 00/ - $2^5.88 to interest for June (field code 00/) 

The next 310 payment transaction (Group C) was processed on 
October 11, 1983. This one has a TLID of 0000 indicating 
It was a payment sent to the lockbox. The amount of the 
payment is the $71.15 we billed Ms. Doe for October so this 
is her regular October payment. 

This payment was applied as follows: 

TSN 008 - $ 2!. 80 to service charge tor October (field 
code 033) 

TSN 009 - $13.38 to escrow for October (field code 002) 

TSN 010 “ $ 4.12 to liquidate the balance of interest for 
June (field code 00/) 

TSN Oil - $29.40 to interest for July 
TSN 012 “ $21.45 to interest for August. 

The next transaction (Group D) is another 310 on 

October 14, 1983. This is another OFA transaction for $90. 

This can be assumed to be Ms. Doe's July payment. 

This transaction shows application to principal for the 
T irst time on TSN ' 016. 

I he next transaction (Group E) on November 2, 1983 is the 
lockbox transaction for the regular November payment. 

Although more principal has been applied, there is still 
principal owing for part of July and all subsequent months. 
The interest for November has been reduced slightly because 
of the, payment to principal in October. 
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I he next series ot transactions (Group f) represent tax 
payments and were performed by OFA tellers. 

This property has two tax parcels. TSN 022 is a 243 
transaction to disburse a tax payment of J6.9/. Since the 
escrow balance as ot December 3 was $80. 2a, this left 
$73.31 in the account. The second bill was for $76.81. To 
permit the 243 transaction to process, a 3bU adjustment 
transaction was generated by the system (TLIO 090T 
indicates a system generated transaction) to advance J3.50 
to the escrow account. 

(CR-002) and create a tax advance or $3.bU (SB-027), It 
also reduced the escrow receivable for December by $3,50 to 
$9.88. The 243 disbursement was then performed for the 
$76.81 . 

The next transaction (Group G) is a 310 payment from the 
lockbox on December 6, 1983 for the mortgagor's payment ot 
$71.13. 

This transaction liquidated the tax advance (TSN 02b) and 
the service charge, escrow and interest for December. It 
also paid the remainder ot duly principal and part ot 
August. 

The next transaction (Group H) is another 3iU tor $90 on 
December 14, 1983 processed by OFA. 

This transaction liquidated the remainder of August 
principal, September, October, November and part of 
December. At this point, the account was delinquent only 
$14.60 tor part ot December principal. 

It can be assumed that this was the August payment, leaving 
the September payment unaccounted for. 

On January 6, 1984, the mortgagor's January payment of 
$71.08 was applied through the lockbox (Group I), 

It was applied to January service charge, escrow, and the 
remainder ot December principal and paid $11.69 of the 
January principal . 
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The next transaction (Group J) is a $14.60 is payment 
from the mortgagor from the lockbox on a 310 transaction on 
February 3 . 

Referring back to TSN 039 on January 6, $14.60 is the amount 
past due for Deceiaber which appeared on the January bill. 

Because the field staff knew another payment was missing, they 
advised the mortgagor to pay only that delinquency in February. 
Since the missing payment has not been applied, this payment 
liquidated only the service charge and part of the escrow. 

The mortgagor's March payment of $11.07 to the lockbox was 
processed with a 310 on March 6, 1984 (Group K) . 

This payment paid service charge for March, escrow for the 
balance of February and March, and interest for February and 
$24.91 of the $28.56 for March interest, leaving principal due 
for part of January, February and March and $3.65 due for March 
inheres t . 

The final series of transactions (Group L) on the account 
represent the second half tax payments. Two bills were received 
for $77.72 and $7.06. Since the escrow balance was $50.02 HUD 
had to advance funds to pay the bills. 

The 350 transaction on March 17, 1974 created a tax advance 
of $27.70 to pay the first bill of $77.72. A second 350 (TSN 
050 ) created on advance of $7.06 to pay the second bill. This 
leaves the account with a total advance of $34.76. Added to the 
71,02 on the RECV screen, this accounts for the 105.83 past due 
on the April bill. 
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At this point, you must decide what to ask the Service 
Center to do and what to tell the mortgagor. The first 
question to answer is whether the mortgagor really owes HUD 


anything. The payments due and 
were as follows: 


June 

Due 

$71.15 

July 

71.15 

August 

71.15 

September 

71.15 

October 

71.15 

November 

71.14 

December 

71.13 

January 

71.08 

February 

71.07 

March 

71.07 


amounts paid on 

the 

account 

Paid 

Difference 

$90 


$18.85 

90 


18.85 

90 

+ 

18.85 

90 


18.85 

71.15 


0 

71.14 


0 

71.13 


0 

71.08 


0 

14.60 

- 

56.47 

71.07 


0 


The total difference between the billed amounts and the 
amounts paid is $18.9 3. However, HUD also advanced funds 
for taxes in the amounts of $3.50 in December, and $34.76 
in March. The $3.50 in December was included as part of 
the escrow receivable in December but the $34.76 must be 
added to the amounts billed. The mortgagor actually owes 
$15.83 ($34.76 minus the extra $18.93 paid). The 
difference between the $105.83 billed and the amount owed 
is the $90 payment which was not credited. For your 
information, Appendix 25-7 is a sample of the RECV screen 
showing all amounts as they were actually billed (R-1). 

You should call the Service Center and be prepared to tell 
them when the four payments were mailed to the lockbox. If 
any could have been mailed without an PHA Case Number, you 
should have available any other information which could 
help identify the remittance (bank name and number of 
check, name on the check, etc.). You should also ask OFA 
to check the claims records to determine if the mortgagee 
assigned escrow funds to HUD which might liquidate the tax 
advance. If there are no escrow funds unaccounted for, you 
must advise the mortgagor to pay the $15.83. 
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LNS2 


IQ r LN52 . 0700 


LOAN APPLICATION 


ACCt 0700 
DATE 03/22/6- 


PROP CLASS 


PROP TYPE 


PAY TYPE 1 PAPCT 


ESCROW 


13,38 R/R AMT 


STAl L DUE DATE 0 1 
E PAY OPT 00 1 
E PAY PEN 
I AMT 5A.97 

RVTCE CHRG OPT 001 

BCR CONSTANTS/EBCROW- 1 13.38 ESCROW-2 

10/317 TXN APPLICATION A5213 
SCR ANAL 5LCT NY EBCR ANL DT 

JFMAMJ JASOND 
DILIP STATE COUNTY CITY MAPSCO 

DG PURPOSE STORIES UNITS CARS 

TRA CODES 11-18 21-28 

31-33 A1-A7 


PURPOSE 


PPIN PAY MODE 2 INTER PAY MOD 2 


LATE CHRG 2.000 
L/C PLAT 011 L/C OPT 003 
ESCROW-3 


FHA/VA CASE 
HUD NUM 0035 
SMBA 
ROOMS 


3 0 1 8 3 2 

TRACT 

BATH 


OPERTY AGE 
■N-MAIN SQ 
,ST APPR DT 
iIN BLDG 
MOAS “ 


1ST LOT SIZE 
OCUPY P.URP 

LAST INSP DT 
OTH IMPR 
IQ COMPLETE 


END LOT SIZE 
ORG SALE DTE 

REINSP FREQ 

LOT VALUE TOTAL 


MAIN BLDG 

ORG SL AMT 
APPR 
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R - 1 

r 


//IQ,RECV,0700 


LOAN 

RECEIVABLES 


ACCT 070 

MORE 





DATE APR 

SEQ 

DUE DATE 

PRINCIPAL 

INTEREST 

ESCROW 1 

SERV CHG 

ESCROW 3 

STS 

RCV INDC 

LATE CHRG 

RTN CHEK 

REPL RSV 


ESC SHRT 

001 

JUN01 , 83 

25,57 

29.40 

13.38 

2.80 


1 

1 3 

0.00 

0.00 




002 

JUL01 r83 

25.57 

29.40 

13.38 

2.80 


1 

1 3 

0,00 

0,00 




003 

AUG01 .83 

25.57 

29.40 

13.38 

2.80 


1 

1 3 

0,00 

0.00 




OOA 

BEP01 .63 

25.57 

29.40 

13.38 

2.80 


1 

1 3 

0,00 

0.00 




005 

0CTG1 , 83 

25 .57 

29.40 

13.38 

2,80 


1 

1 3 

0 . 00 

0.00 




DQA 

NOVO 1 ,83 

25,87 

29,30 

13.38 

2.79 


1 

1 3 

0.00 

0.00 




//IQ,RECV,0700 


LOAN 

RECEIVABLES 


ACCT 070 







DATE APR 

5EG 

DUE DATE 

Pr INCIPAL 

INTEREST 

ESCROW 1 

SERV CHG 

ESCROW 3 

dTS 

RCV INDC 

LATE CHRG 

RTN CHEK 

REPL RSV 


ESC SHRT 

007 

DEC01 . 83 

25.79 

29.18 

13.38* 

2.78 


1 

1 3 

0.00 

0.00 




008 

JAN01 ,8; 

25.29 

28,68 

13.38 

2,73 


1 '* 

1 3 

0.00 

0.00 





FE80 1,84 

26.41 

28.56 

13.38 

2.72 


1 

1 3 

0.00 

0.00 




01O 

MARO 1 ,84 

26.41 

28.56 

13.38 

2.72 


1 

1 3 

0.00 

0.00 





i( 


M135 


IQ C0>1PLETE 


Reduced to 9.88 on Dec 



Al’i'IJNDIX 7'i 
lVj}>c H 


' L 1 

-e: ^-0 ?oo 


LOAN 

PECEI7A8LES 


rl 0 P ^ 






"^.EO 

■'‘!;e date 

PPIMC IPAL 

INTEREST 

ESCROW 1 

ESCROW ^ 

R TR 

PC'.^ IMDC 

LATE CHR-3 

PTM CHER 

PEPL P57 

HUD PYMT 

nn 1 

lUHQ ! . 83 

0.00 

0 . 0 0 

Q.QO 


1 

1 '? 

0.00 

O.OQ 



noR 

lULO 1 • 33 

0.00 

0.00 

0.00 


1 

1 3 

0.00 

0 . 00 



nas 

AUGG 1,33 

C .00 

0,00 

0.00 


i 

1 i 

0 . 00 

0.00 



flQA 

RFPQ' 33 

0 . 00 

0 . 00 

0.00 


1 

! < 

0 . 00 

0 . 00 



OO'S 

OCTQ 1,33 

0 . 00 

0 . on 

0.00 


! 

1 3 

O.OQ 

0 . 00 




MOVQ 1 .83 

0 . 00 

0.00 

O.OQ 


1 

1 3 

0.00 

0.00 



/ / IQ 

,PECV,Q700 


LOAN 

RECEIVABLES 


REG 

HUE date 

PR INC IPAL 

INTEPE3T 

E3CP0W 1 

ESCROW 2 

BTS 

PCy IWDC 

LATE CPRG 

RTN CHER 

REPL RSV 

HUD PYMT 

n07 

nrcQ 1 ■ 33 

0.00 

0,00 

0.00 


i 

1 3 

0 .00 

0.00 



noa 

.1 A MO 1 , 8 A 

lA , 80 

0.00 

b.OQ 


1 

13 

O.OQ 

O.OQ 



ITQ9 

FEBQ t..3A 

26 .A 1 

0.00 

O.OQ 


1 

IE 

0 .00 

O.OQ 



n 10 

MAPQ 1 . 8A 

26 . A 1 

3.65 

0.00 


1 

1 ? 

0.00 

0,00 




H 13; - 10 

COMPLETE 





ACCT G7Q3 
DATE H i P 2 1 ^ J 
EECPOW 3 
ESC 3HPT 


ACCT 0700 
DATE MAR2 I . 8 
ESCROW 3 
ESC SHRT 
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noi .3A IPTD DECQ1 .33 


THRIFT HISTORY INQUIRY 


072A 

SEP 17, 83 

308 

00 

000 

LOAN 

COMMITTMENT 


6719.67+ . 

072A 

SEP 17,83 

333 

00 

,00 ! 

DISB 

FUNDS 899999^ TYPE 001 

67 1-3 . 6 7 I- 


SEP 20.33 

3 IQ 

80 

002 

MISC 

RECEIPT/FLD 

C'HM- 113 3 

1 1 . E *3 >- : 

■HBI 

ffptq ..^3 

? 10 

80 

Q03 

MISC 

PECEIPT/FLD 

C'.'nE-OOE 

1 i , 1 ; 

!'12A 

FFogg -83 

3 10 

8 0 

004 

MISC 

RECEIPT/FLD 

rnDF-G02 

11 . + 


?EP:0 33 

3 10 

80 

005 

MISC 

RECEIPT/FLD 

CODE-OOE 

i i « 3 o 

BB 

SEP 30 , 33 

3 10 

80 

006 

MISC 

RECEIPT/FLD 

C0DE-O02 

I3 . 33 + 

^nPA 

SEP 30 . 83 

3 10 

QQ 

007 

MISC 

PECEIPT/FLD 

CODE-007 

. 28 + 






LOAM 

PAYMENT TSN 002/007 

90 . □□+ 

no no 

•OCT 11.83 

3 10 

80 

'003 

MISC 

RECEIPT/FLD 

CODE-033 

2.83 + 

O'OOO 

OCT 1 1 ,83 

3 10 

80 

009 

MISC 

RECEIPT/FLD 

CODE-002 

I3 . 33+ 

nnoo 

OCT 11.83 

3 10 

80 

0 10 

MISC 

RECEIPT/FLD 

C0DE-G07 

4 , I 2 + 

0000 

OCT 1 1.83 

3 10 

30 

0 11 

MISC 

RECEIPT/FLD 

CODE-007 

29 . 40+ 


OCT 11,33 

3 10 

00 

0 I2 

MISC 

RECEIPT/FLD 

C0DE-G07 

2 1 . 85 + 






LOAN 

PAYMENT TSN 008/0 12 

7 1,1 5 + 

1 j iA 

OCT i . 8 3 

OEl 

8 0' 

0 I3 

MISC 

RECEIPT/TLD 


7 . 9 5 T 

1 -lA 

OCT 14,33 

3 10 

80 

0 14 

MISC 

R.ECEI.PT/FLD 

CODE-007 

29 . 4Q->- 


1 7A 


j T ! i 
r T 14 


,33 310 30 
•53 310 00 


015 M13C RECEIPT/FLD CGCE-QO' 


OU MISC RECEIPT/FLD CODE-QOI 

TS N Q r 3 / a.l.6.., 




o 


0 

. 25- 
uJlLLt 


"000 

noQO 

-■UOO 
• • J O' 0 
1 , 1 . 1 1 0 


novo 2 

MOV 02 
MOV 02 
MO /OE 
MOV 02 


,33 310 80 
.33 310 80 
,33 310 80 
•33 310 80 
,83 310 00 


017 MISC 

018 MISC 

019 MISC 

020 MISC 

021 MISC 
t.OAM 


RECEIPT/FLD CODE-033 
RECEIPT/FLD CODE-002 
RECEIPT/FLD CODE-007 
RECEIPT/FLD CODE-00 1 
RECEIPT/FLD CGDE-00 1 
PAYMENT TSN Q 17/02 1 


OVOA .0E':O3.83 243 OO 


.■'JQT 

G^nA 


r.E'rOS 

hfoOG 


,33 350 00 
•83 243 00 


022 DI3B FUNDS 0001962 TYPE 0G2 
ESCR, TYPE- 12 REQMNT SEQ-OQO 

023 ADJ/FLD CODES, CR-002 D0-OH7 
DIBB FUNDS 0001963 TYPE 002 
ESCR. TYPE-12 REQMNT SEQ-D0 1 


024 


i)OGO r-F.COa 
■*000 -EC 06 
iGOno EEC ‘06 
•’ 1 0 > n 5 T i' , 0 
MORE 

-.HOP! NAME 
5ES Y9 PB 
TI.IO date 

on no DEC 0 6 
'0000 DE':a6 
OOCO DEC06 


,83 3 lO 80 
• 83 3 10 30 
.83 310 80 
70 u 


’025 ' HlSc-I^ECElPT /FLT‘ir*5TJe=^7 

026 MISC PECEIPT/FLD C0DE-Q33 

027 MISC RECEIPT/FLD C0DE-aO2 

THRIFT HI STEP./ IMOU:.-: 


2 

1 3 

a? 

? 

2 2 

/ I 


, 79 + 
.38 + 

, 3Q^i 


- u ' 

14- 




i . 


.50- 
.31 + 


3 . 5 ij + 

2 . 5 + 

3 . F 2 


n i T F 


M 4P 2 


6554 , 
TXN 
,83 3 10 
,33 3 10 
,33 3 lO 


96+ BEG 
FL TSN 
30 028 
30 029 
00 030 


H 


YR E8 
REMARKS 

MISC RECEIPT/FLD CODE-007 
MISC RECEIPT/FLD. CODE-00 1 
MISC RECEIPT/FLD CODE-001 
LOAM PAYMENT TSN 025 /G3Q 


P.8 8+ PPTD JAMQ1.34 IPTD DECOI.S 


23.57- 
71 , 13+ 


1 03 A riFr 1 4 
1034. DEC 14 
■1Q3A DEC 14 
I'T’A DEC 14 
103A DEC14 


.83 310 
,33 310 
•33 310 
,83 310 
,83 31 D 


3 0 031 
80 032 
30' 033 
SO 034 
OO 035’ 


MISC RECEIPT/FLD C0DE-0Q1 
MISC REC_EIPT/FLD CODE-OOl 
MISC RECEi>T/FLD CODE-OOl 
MISC RECEIPT/FLD CODE:-001 
MISC RECEIPT/FLD CODE-OOl 
LOAN P AYMENT TS N '0 3 !_/Q.3>. 


2 . 00 - 
2 5,57- 
25.57- 
25 . 67- 
1 I . 19- 




o « 0 0 + 
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0000 

JAf'tOfe , 84 

3 10 

6Q 

036 

Ml SC 

RECEIpf/FLD CODE-033 

2 . 7 3 + ' 


- 0000 

J AMOt . 84 

3 10 

80 

Q37 

MISC 

RECEIPT/FLD CODE-D02 

13.38+ 


oor-o 

JANOt T 84 

3 10 

SO 

03S 

MISC 

RECEIPT/FLD C0DE-D07 

28.63+ 


; ODQO 

jANOd 84 

310 

80 

039 

MISC 

RECEIPT/FLD CODE-001 

14 .60- 


0000 

j AMQA , P u 

3 10 

00 

04Q 

MISC 

RECEIPT/FLD CODE-00 i 

1 ! . * 







LOAN 

PAYMENT TSN 036/040 

7 5 . 0 ^ F 







PRIN 

- ESCR BAL TD 

6528 . 67+ , 

2 J ^ 

0000 

F tE)05 - 84 

3 10 

6 0 

04 1 

M15C 

RECEIPT/FLD c6dE-033 

2 . 7 l' + 


rjnrj-:. 

F Ed 03 .64 

3 to 

00 

04S 

MISC 

FECEIPT/FLD CODE-002 

11.66' 







LOAN 

payment TSN 041/042 

14 , A n 







PFiri 

- ESCR BAL TD 

6 5 3 6.6-'- 

35 . 

00 GO 

MASr, j ■ 8- 

3 10 

80 

0 43 

MISC 

RECEIPT/FLD CODE-033 

E . 7 3 ^ 


0000 

MAKGc: . 64 

3 1 0 

SO 

0^4 

MISC 

RECEIPT/FLD CODE-002 

i . 5 0 


0000 

MAR06.a4 

3 ID 

80 

•045 

MISC 

RECEIPT/FLD CODE-OO-2 

13.36+ 


0000 

MAPQA . P 4 

3 to 

80 

04 6 

MISC 

RECEIPT/FLD CODE-OOV 

23 .5d + 


0000 

MAROo .&« 

3 10 

00 

047 

MISC 

RECEIPT/FLD CODE-007 

2- . 1- 







LOAN 

PAYMENT TSN 043/047 _ 

7 1 . CTr ! 


! n'’T 

HiP ! ~ ? i 

3 5 0 

CD 

04? 

At-J/FLD CODES- CP-D02 DB-027 

P7 .7r_ 







PPIN 

- E5CP EAL TD 

d 5 2 3 , 7 + 

77 . 

iri3A 

M.-C ^7 . 64 

24 3 

00 

04 ' 

DISB 

FUNDS 0003293 TYPE 002 

77.72+ 







escR 

, TYPE- 11 REQMNT 520-002 








PPIN 

- ESCR BAL TD 

6522 . d-'- 

C 

1Q3T 

MAR W . .“.u 

3 50 

00 

05G 

ADJ/FLD CODES, CR-OOE D8-027 

7.06- 







P ? I N 

- ESCR BAL TD 

6522 .67- 

7 

// IQ . 

HST i' , 0 70 0 





THRIFT HISTORY INQUIPY 

G’ 









D4TE MA = 61;SA- 

BHORT 

NAME 








BEG 

YP PE 

6554 

. ^ d 

^ BEG YF 

EB 9. 88+ PPTD JAM01.a4 

IPTD DECO 

! ' 2 I 

TLID 

DATE 

TXN 

FL 

TSN 

REMARKS 



103A 

MAP 17,84 

243 

00 

05 1 

DISB 

FUNDS 0003294 TYPE 002 

7 .06 + 







ESCR 

, TYPE- It REQMNT SEQ-003 








PPIN 

- ESCR BAL TD 

652 8 • 6 7*** 

0 


Ma?5 rQ~COMPLETE 


A p f) o n <1 i X 7 (i 


RESERVED 




// I Q » FORB t 07000 LOAN FORBEARANCE ACCT 07000 
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This attachment sets for the method the System uses to calculate 
delinquencies for Report No. 452, Monthly Inventory and Delinquency Report. 
The words In parentheses on the flow chart below correspond to the fields 
where the date is entered on the report. 

1, The System determines if the Principal Paid-To-Date is greater than the 
date of the report. 


IF YES 

i 

System considers account 
current under the mortgage 
(TOTAL CURRENT) 

I 

System moves to next 
account or end of report 


IF NO 

if 

System subtracts 45 days from 
the "as of" .date of the report 

1 

Is PPTD greater than the date 
computed by the above action? 


t-IF YES IF NO 

System considers account 
delinquent under mortgage 
(TOTAL DEL INQUENT) 

2. The System determines if the account contains Condition Code 41, Loan 
Posted for Foreclosure 


r 

3. 


IF YES 

I 

Foreclosure is pending 
(FORECLOSURE IN PROCESS) 

System moves to next account 
or end of report 


The System determines if the account 
Forbearance Agreement in effe'ct. 


IF NO 

System considers the account 
delinquent but not in foreclosure 



contains Condition Code 83, 


IF NO IF YES 

^ i . . 

System considers account System considers item 4 

delinquent but not under 

forbearance 

(NO FORBEARANCE AGREEMENT) 

i 

System moves to next account 
or end of report 

47 System determines if the Forbearance agreement is active A]^ if the 
report date is between or equal to the start and end dates of the 
forbearance agreement. 
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If NO 

1 

IF YES 

V 

System considers the 
account delinquent and 
not under forbearance 
agreement. 

1 

System considers the account 
delinquent under the mortgage 
and has active forbearance 

(TOTAL FORBEARANCE AGREEMENTS) 

System moves to next account 
or end of repof't 


I 

5, System repeats step 1 but uses 
the forbearance paid-to date 
to determine if the account 
is current under agreement. 


IF YES 

IF NO 

(CURRENT UNDER AGREEMENT) 

1 

System considers account 
delinquent more than 30 days 
(DELINQUENT UNDEOS'REEMENTS) 

♦ System moves to next 
or end of report 

account 
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This attachment sets forth the method the System uses to 
calculate delinquencies for Reports No. 429, Status Report, and 
No. 507, Delinquent Report. 


1 • For Cu rrent Accounts and Delinquent Accounts Not Under 
Forbearance Agreements 


The System divides the total amount due under the note by the 
monthly payment amount under the note. The System determines 
the total amount due by subtracting the next month’s 
receivables . 


2 . 


For Delinquent Accounts Under Forbearance Aqreements 


The System divides the total amount due under the agreement 
by the monthly payment amount under the agreement. The 
System determines the total amount due by subtracting one 
month's payment under the agreement from the amount in the 
TOTAL AMOUNT DUB field on the PORB screen. 


3. The System rounds down the result of the calculation under 
the above two activities. Then the System multiplies the 
result of the rounding down by 30 to determine the number of 
days (30, 60, 90, 904-) delinquent. 

a. TOTAL RECEIVABLES DUE $1,143.19 

(from 429 report) 

b. Less next month's receivables -279.12 

c. The total amount due is 864.07 

d. The monthly payment is 144.16 

e. The result of dividing the 
total amount due ($864.07) 

by the monthly payment ($144.16) 
is 5.9 rounded down to 5 


f. S X 30 days equals 
150 days or 


90+ days delinquent 




Dear : 
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Your mortgage company has recently assigned your mortgage to 
this Department. This means that we are now in effect your 
mortgage company. We would like to take this opportunity to give 
you some information you will need and explain how we will be 
handling your account. 

First your account number is . Always include 

this number with any communication you have with this Department. 
Also, always put this number in the upper central portion of your 
check or money order sent for the monthly mortgage payment. Your 
mortgage payment and the bill stub are, effective with your 
receipt of this letter, to be sent to the following address 
instead of this local HUD Office: 

Payment processing Center 
P.O. Box 105652 
Atlanta, GA 30348 

NO OTHER COMMUNICATION is to be sent to the above address 
because it will not receive a response as the Payment Processing 
Center is a bank under contract with HUD to process payments. It 
is not a HUD office. If you ever have any questions or need to 
communicate with this Department please contact this office. You 
may contact / Chief, Loan Management 

Branch whose address and telephone number are as follows: 


will 


Any letters s ent to our Headquarters office in Wash ingtojn 
be reieiieiu uo cnis ottice for resolution of anyj^obl^m ^. 
Tnis means that the resolution of the matter will be delayed 
you wrice to tvasningcon. 

nuu wxxJL not escrow money for y o ur ha 2 ard insurAn^e as your 
previous mortgage company did; however, you will still 
responsible for maintaining your homeowners insurance. Your new 

payment without the insurance is $ month. This wil 

allow you to set foods aside to pay the 

they become due. We will continue to escrow funds to pay your 
real estate taxes when they become due. 





Sometimes after a mortgage company assigns a mortgage to us , 
delays occur in their transfer of escrow funds . If taxes are 
owed, HUD will pay them regardless of whether or not the funds 
have been received from your former mortgage company. If the 
funds have not been received your account will show as 
delinquent, and you will get a delinquency notice even if you 
have made your correct payments on time. We know this will be 
disturbing to you but these notices are automatically generated 
until the escrow funds are received from your former mortgage 
company. If you have made the correct payments on time and 
sufficient funds were in your escrow account with the mortgage 
company you will not be penalized. Simply notify us if you 
believe your account has been misstated. Please be aware that it 
may take several months for the situation to be corrected. 

Also, if we receive a mortgage payment before the first day 
of the month, our computer syst^ will credit it to induce the 
principal balance of the mortgage, but you will not receive 
credit for having made a mortgage paymentT, and you wili receive a 
delinquency notice . For example, if the May payment is received 
April 30, your mortgage will be reduced but you will not receive 
credit for having made a mortgage payment In May. If this 
happens to you please call or write this office so we may make 
the appropriate adjustment to your account. We are trying to 
correct this situation? however, until the correction can be made 
we ask for your understanding and patience. Although your 
mortgage payment is due on the first day of the month, one way to 
help us is to not mail your monthly mortgage payment until the 
first day of the month in which it is due. You will not be 
assessed a late charge if we receive your payment before the 17th 
of the month in which it is due. 

If you have any questions call or write us and be sure to 
include your account number. 



GLOSSARY 


Access, Direct 

Alphanumer ic 

Amount Delinquent 
Mor tqage 

CAPS Lock Key 

Character 

Clear (CLR) 

Command 

Condition Code 
Console 

Conversation 

CPU 


Pertaining to the process of obtainino 
data from or placing data into storaqe 
(System) where the time required for such 
access is independent of the location of 
the data most recently obtained or placed 
in storage (accessed) 


The set of all alphabetic and numeric 
characters. A contraction for alphabetic 
and numeric. A set of alphanumeric 
characters will usually include soecial 
characters such as the dollar sign and 
comma . 

Total calculated amount that a mortgager 
is delinquent on his indebtedness. 

When pressed down, capitalizes all 
alphabetic keys. It does not affect 
numeric keys. THIS KEY SHOULD ALWAYS 
REMAIN IN A DOWN POSITION . 

A letter, digit or other symbol that is 
used as part of the organization, control 
or representation of data. 


A key on the CRT that discontinues 
conversation and removes all CRT display. 

The precise information entered at a 
terminal to perform a specific function. 

Code denoting certain characteristics of a 
loan. 

The control panel used by the computer 
operator. It typically contains a 
typewriter or visual display for operator 
communications and may contain register 
displays, switches, etc. 

Communications between the System and the 
User 

The device containing the arithmetic unit, 
control unit, and main memory. Also 
referred to as MAINFRAME. 



CRT 


Cursor 


Cursor Movement Keys 

Data Base 

Data Bank 

Decimal Percentage 

Display Only 
Dollars, Cents 

Dollars Only 

Erase EOP/EOL 
(End of Print/End 
of Line) 

Escrow Balance 
Miscellaneous 

Field 


Cathode Ray Tube display device. The 
television tube used to display pictures 
or characters, and thus by extension, a 
computer terminal which uses a CRT. 

(1) A special symbol appearing on video 
displays (screens) which indicates the 
position of the next character to be 
inserted or deleted. (2) when a form isi 
displayed for data entry, the position of 
the cursor indicates where you are to 
start entering the data. 

Keys which move/position the cursor to ar.y 
location within the data entry fields on s 
form on the screen. 

integrated file of data used by many 
processing applications for central 
access, retrieval and update. 

A comprehensive collection of libraries c 
data . 

Indicates the field must be numeric and 
must contain two whole numbers and three 
decimal positions (ex: 12~l/2 = 12,500), 
or a total of 6 positions. 

Indicates the field cannot be entered ar 
is for information only 

Indicates the field must be numeric and 
must contain two decimal positions 
(ex: S12345.25 = $12345.25) (It is not 
necessary to enter $ ) 

Indicates the field must be nunteric anc 
does not contain a decimal 
(ex: $12345.25 « $12345) (It is not 
necessary to enter $ ) 

A CRT key used to erase from the posit 
of the cursor to the end of the field . 


The amount of funds available for the 
miscellaneous escrow account. 

A specified area used for a particula 
category of data. 
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File Mainte 

Flag 

Forbearance 

Pattern 

Foreclosure 

Forbearance 

Date 

Forbearance 
tion Date 

F oreclosure 

Format 
Genera lized 

Home Cursor 

Inquiry 

Interest on 

Keyboard 


lance 


Amount 


Cost 


Start 


Explra 


Method used for inputing new field 
information or changing existing 
information on the system, or deleting 
informa tion . 

A method of identifying special 
characteristics of an account to the 
sys tern. 

The amount of payment agreed upon with a 
mortgagor under a forbearance agreement. 

Costs incurred by HUD to foreclose on 
assigned mortgages and PMM's. 

The date on which a forbearance agreement 
starts, always the first day of tho 
month . 

Date on which a forbearance agreement 
ends. Must be the last day of the month 
(should be the same date as the 
notification date on the Loan Monitor 
Tra iler ) . 


Date Date on which an assigned mortgage or PMW 

is foreclosed by HUD. 

The arrangement of data. 

Reporting Provides the capability to design special 
reports via the on-line terminal and to 
receive them, along with the regular daily 
reports. (Restricted to Headquarters Use) 
Field offices may request the Service Center 
to produce these reports. 


This key (HOME) positions the cursor in 
the upper left hand corner of the first 
data entry field on the screen in order to 
permit the beginning of data entry. 

Allows the user to request information 
through a terminal in a given format by 
entering the proper command. 

Advance The amount of interest due HUD for 

advances made to mortgagor’s account to 
cover escrow shortage (computed at 
mortgage note rate). 

A group of buttons on a pad used to input 
information into a computer system. 



4 


Line Printer 

Log ON 

Log Off 
Main Frame 

Memo Fields 

Mortgage Paid 
Through Date 

Numeric 

On-Line 

Password 

Payoff Amount 
Payoff Date 

Peripheral 


A printer, attached to the terminal, which 
is capable of printing the screen 
displayed on the CRT (NOTE: this will 
enable field office users to print the 
various loan screens for further review of 
the case status or to document the case 
file). 

To access the system/terminal using proper 
codes . 

To conclude use of the system/terminal. 

The main portion of the computer, 
including the CPU, memory and peripheral 
interfaces. Also, a large computer. 

Allows the user to process funds through 
these fields without affecting any other 
processing . 

Latest scheduled due date for which a 
full principal and interest payment has 
been credited. 

The field can contain only the zero, 
through nine. 

Under the control of, and connected to the 
central processing unit. 

A restricted code that must be entered to 
allow file maintenance of certain fields. 
Also, a unique sequence of alphanumeric 
characters assigned to the user of a 
computer system for identification and 
security purposes. 


The total amount calculated to pay off a 
mortgage or note. 

The date as of which a mortgagor or his 
representative (real estate agent) has 
requested the amount to satisfy the 
mortgage . 

Any device connected to a computer which 
is to some degree controlled by the 
computer. 
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p L^ct ‘id 

Tpurae 

Reason 

Required Fields 

Rev^fs^-l AJnount 
Screen 

Sequence Number 
Set Upf ;\ccount 

Status codes 
System Generated 

subsidy Recertifi- 
cation Date 

Tax Authority 
property ID 

Tax Payment Date 

Teller 


Describes a means of specifying areas of a 
CRT screen which cannot be modified by 
direct keyboard entries from the operator. 


Permanently removing from the System. 

Why loan was approved or rejected (code 
always " 90 " indicating approval). 

Fields that must be entered in order for 
the system to accept the information as 
complete . 

The amount of money which is to be 
reversed on a disbursement to a case. 


A formatted display of information on the 
CRT. 


A unique system generated number which 
Identifies the transaction to the system. 
Example: Teller Number 

Refers to the initial entering of account 
information to the system, as at the time 
the assignment acceptance letter is 
issued . 

Codes denoting certain characteristics of 
an account and the current status. 

The system will calculate and enter the 
information as opposed to being entered by 
the user. 

The date the payment is recertified for 
the mortgagor. 


The Identification assigned to a proiw 
by a taxing authority. Ojed to obtau 


The date on which the last payment foi 
taxes was made. 

a I An Inaivldu.l authorised accesa t 


System • 
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Teller Terminal 

Terminal { s ) 

Text Entry Keys 


Tra iler 
Training Mode 

XHIT (Release/ 
Acknowledge Message) 

VTAM 


A device that accepts teller inout and is 
used by the system to respond to that 
input. 

A point in a system or communication 
network at which data can either enter or 
leave . 

Keys which are similar to those on a type-* 
writer. They display numbers, letters, 
symbols or punctuation on the screen and 
they include all keys that type alphabetic 
characters, two sets of numbers and 
special characters such as the asterisk. 
With the exception of the Shift key and 
the CAPS lock key, all text entry keys 
display a character or symbol on the 
screen. 


Portion of a master record used to contain 
variable data. 


Terminals may be operated in the training 
mode to enable the teller to enter various 
new account set-up, file maintenance, 
inquiry or monetary transactions without 
updating actual customer balances or 
information. 


The XMIT key signals the workstation to 
transfer the controls of the current 
screen display to THRIFT for processing. 
Pressing XMIT also acknowledges all System 
messages that require acknowledgement. 


Virtual Teleprocessing Access Method. 



INDEX 


ITEM and PARAGRAPH 

Account Analysis 4-35 

Account Setup - 3-12 

Assigned Mortgages - 4-5A 
Graduated Payment Mortgages ~ 4-5C 
Other Special Mortgage Instruments - 4-5D 
PMMs - 4-5B 

Timing the setup - 3-13 

Annual Account Statements - 4-21 

Assumptions - 4-10 

Assumption Check - 4-11 

Under Section 235 - 4-13 

Which do not bring account current - 4-12 

Bankruptcy - 4-14 

Bills - 4-24 

Billing Cycle - 4-24D 
Mailing Address - 4-24E 
Problems - 4-24G 
Returned Bills - 4~24F 
Screen - 4-24C 

Bring Current - 4-100 

Calculation of Amount - 4-lOD 
Screen - Appendix 28 

Charges --Miscellaneous - 4-19 

Claims Reconciliation - 4-6 

Codes 


Field office - 1-9, Appendix 4 

General Ledger - Appendix 3 

Status and Condition - 3-12d(6), Appendix 2 

Tax Type - Appendix 5 


Page No. 
4-40 

3- 13 

4- 2 
4-4 
4-5 
4-3 

3- 17 

4- 25 

4-8 

4-10 

4-11 

4-11 

4-11 

4-28 


4-9 

4-23 

4-5 

1-3 


3- 
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PAGE No 


Collections - 4-25 

Bulk Sales - 4-30 

Certified Funds Requirement - 4-27 
Correspondence - 4-25C 

Daily Collections Report - 4-28, Appendix 19 

Exceptions 4-250 

Field Office Collections - 4-29 

Form HUD-235 - 4-29A 

Lockbox - 4-25A 

Returned Checks - 4-25F 

Unapplied Payments - 4-25B 

Commands - 

Financial transactions - 3-7 
Index - Appendix 6 

Customer Information Inquiry (CIFQ) - 3-10 
Cursor - 2-2B 

Damaged Property Account Deactivation - 4-36 
Insurance Proceeds - 4-36F 
Data Entry - 1-4, 

Screens - 3-2 

Trained personnel requirement 1-4A 
Data Base Managers - 1-4B, 1-12 
Problem resolution - 1-13 
Data Correction - 1-5 
Data Retrieval - 1-6 
Dates - 3-4 
Deeds-in-Lieu - 4-15 
Escrow - 4-33 

Requirements for PMMs - 4-370 
Escrow Analysis - 4-32 


4-30 

4-32 
4-33 
4-31 
4-33 
4-3 1 
4-33 
4-33 
4-32 
4-32 
4-30 


3-6 


3- 8 
2-1 

4- 40 

4-41 

1-2 

3-1 

1-2 

1-2 , 1-3 

1-5 

1-2 

1-2 

3- 2 

4- 13 
4-39 


4-38 



ITEM and PARAGRAPH 


PAGE No. 


Ferrell Reprocessed Accounts - 4-38 4-47 

Affected Accounts - 4-38a 
Coding - 4-388 
Monitoring - 4-38C 

Financial Transactions 3-35 

308A - 3-13 
333A - 3-13 
257J - 3-13 
304A - 3-13 

Field Off ice Restrict ions -4-3 4_1 

Reversals - 1-5 1_2 

Forbearance Agreements - 3-13, 4-16 3-17,4-13 

Initial Agreement - 4-16B 4-14 

Lump-sum Payments - 4-16L 4_16 

Minimum Payments - 4-160 4-18 

Modification, Renewal, Termination - 4-16H 4-15 

Monitoring Expiration Dates - 4-16G 4-15 

Section 235 Accounts - 4-16M 4-16 

Setup - 3-13 

Setup after start date has passed - 4-16E 
Special Payment Agreements - 4~16D 

Foreclosure - 4-17 4-19 

Completed - 4-17F 4-20 

Flag on Account - 4-17B 4-19 

Initial Action - 4-17A 4-19 

Sales - 4-17G 

Section 235 - 4-17D 4-20 

Supervisory Action - 4-17D 4-20 

Reinstatement - 4-17D 4-20 

Inactive Accounts - 4-17D 4-20 

Terminations - 4-17E 4-20 

Hazard Insurance and Losses - 4-20 4 

Keyboard - 2-2 

Late Charges - 4-18 

Amount - 4-18A 
Condition Code 36 - 4-188 
Monitoring Trailers - 4-18B 
Special Payment Agreements - 4-lSB 
Waivers - 4-18B 
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ITEM and PARAGRAPH 


PAGE No. 
1-3 


Level -6 Operator - 1-7 


Problems, when to call - 2-6 

Required for System operation - 1-8 

2-9 

1-3 

Lockbox - 4-25A 

4-30 

Address - 4-25H 

4-32 

Log on - 2-4 

2-7 

Log off - 2-5 

2-8 

Name Screen 


Formatting - 3-lOD 

3-11 

Numbers - 3-3 

3-2 

Operating Hours - 1-8 

1-3 

Payment Application - 4-23C 

4-26 

Excess Payments - 4-25G 

4-32 

Payoffs - 4-7 

4-6 

Receipt of Payoff - 4-8 

OFA Processing of Payoffs - 4-9 

4-7 

4-8 

Printing Data - 3-8 

3-7 

Probl ems 

Resolution - 1-13 

1-5 

Receivables - 4-23 

4-25 

Liquidation of Receivables - 4-23D 

Payment Application -4-23C 

4-27 

4-26 

Reports - Chapter 5 


Section 235 - 4-31 

4-34 

Recertifications -4-31A, C 

Recapture - 4-31F 

Subsidy Billings - 4-31E 

Suspensions -4-31B 

Terminations - 4-31D 

Termination/Suspension 4-31H 
of Subsidy Codes 

4-34/36 

4-36 

4-36 

4-36 

4-36 

4-36 

4-36 
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Screens - 3-2, Appendix 23 

Escrow Payee Record - 2-13 
Escrow Requirement Screen - 3-13 
Loan Screen One - 3-13 
Loan Screen Two - 3-13 
Loan Screen Three - 3-13 
Monitoring Screen -3-13 
Name Screen - 3-13 
Releasing a Screen - 3-9 
Section 235 (C235) - 3-13 

Security - 2-3 

Authority levels - 2-3F 

Obtaining passwords & teller numbers - 2-3G 

Password confidentiality - 2-3H 

Responsibility for - 2-3D 

Restrictions - 2-3B & C 

System access instructions - 2-3H 

Training mode - 3-11 

Unauthorized functions - 2-3H 

User authorizations - 2-3E 

User authorization request list format - 2-3G 

Service Center - 1-5 

Servicing Procedures - Chapter 4 

Field Office Responsibilities - 4-1 
OFA Responsibilities - 4-4 

System Coordinators - 1-4B, 1-12 

Problem resolution - 1-130 

System 

Commands - 3-5 
Dates - 3-4 
Numbers - 3-3 
Account 
Payee 
Teller 

Operating hours - 1-8 


page No. 
3-lf f 


2-3 


1-2 


4-1 

4-1 

1-1/3 


3-3 

3-2 

3-2 


1-3 
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PAGE No. 
4-41 


Tax Processing - 4-37 

Billing Instructions to Taxing Authorities - 4-370 

Cancelled Checks - 4-37A 

CPPS - Account Numbers on R07CNCA - 4-37C 

Disbursements - 4-37A 

Escrow Requirements for PMMs - 4~37C 

OFA - 4-37A 

Refunds - 4-37A 

Regional Accounting Director - 4-37 


Taxes - 4-37 

4-31 

Tellers - 3-6 

3-4 

Acquiring a number - 2-3G 

Closing - 2-5, 3-13 

Deactivating - 3-6E 

Messages - 2-3H 

Opening - 2-4, 3-13 



Opening under security - 2-3H 
Remote close 3-603 
Screens - Appendix 8 
Training teller numbers - 3-6F 


Terminal - 2-1 

2-1 

Training Mode for Terminal - 3-11 

3-12 

Command - 3-5 


Word Processing Capability - 2-7 

2-9 
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